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The NDPERS Retiree Health Insurance Credit (RHIC) program is administered by ASIFlex. All NDPERS,
NDHPRS, and Job Service retirees receiving an ongoing retirement benefit at least annually from NDPERS
are eligible for the RHIC benefit. RHIC funds may be used for any health insurance and/or prescription
drug plan for which retirees incur an eligible premium expense. In addition, the RHIC credit can also be
applied toward NDPERS administered dental, vision, and long term care plan premium expenses.

For retired members with NDPERS health, dental or vision coverage...

NDPERS will bill you for the full premium amount or deduct the full premium amount from your bank
account or pension check each month, as previously directed by you.

NDPERS will report your RHIC amount to ASIFlex on a monthly basis.

NDPERS will submit eligible premium amounts and proof of payment to ASIFlex.

No action will be required on your part for monthly reimbursement. A check will be sent to your
address of record if direct deposit is not set up.

You will need to complete the ASIFlex Payment Authorization Form and return it to ASIFlex if you
wish to have your RHIC reimbursement direct deposited.

For retired members with non-NDPERS eligible insurance coverage...

NDPERS will report your RHIC amount to ASIFlex on a monthly basis.

You provide proof of eligible premium amounts, proof of monthly payment, and submit a completed
claim form to ASIFlex for reimbursement. (See reverse side.)

A check will be sent to your address of record if direct deposit is not set up.

You will need to complete the ASIFlex Payment Authorization Form and return it to ASIFlex if you
wish to have your RHIC reimbursement direct deposited.

You are encouraged to sign up for direct deposit to receive your RHIC reimbursement. NDPERS and
ASIFlex are not responsible for lost or stolen checks or for delayed mail.

WHO TO CONTACT
Questions regarding:
e Whois eligible NDPERS
e Amount of RHIC benefit www.nd.gov/ndpers
e How RHIC benefit is calculated ndpers-info@nd.gov
e Address changes (submit paper form 1.800.803.7377

or login to MSS account online)

Questions regarding:

How to file claims

What premiums are eligible ASIFlex

How to access and view my account www.asiflex.com
Account balance asi@asiflex.com
Claim payment status 1.800.659.3035

How to get the mobile app

How to sign up for email/text alerts
How to sign up for direct deposit
Setup automatic reimbursement for
reoccurring Medicare premiums
deducted from Social Security benefit




