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Events & Mailings 
 
2009-2010 Annual Statements 
 
The 2009-2010 Annual Statement of 
Account for NDPERS active and 
deferred members will be mailed the 
first week of August. 
 
An insert sheet called “Reading Your 
Annual Statement” will accompany each 
statement.  This sheet navigates the 
reader through the annual statement and 
will address most general questions.   

If any of your employees do not 
receive an annual statement by the 
middle of September, please check 
with the PERS office in case the 
statement was returned due to an 
incorrect address.  Returned annual 
statements are sent to the member’s 
employer for distribution.  Any name 
or address changes to employee 
records need to be sent to PERS in 
writing.  A Notice of Change SFN 
10766 should be submitted to our 
office.  Also, if an employee wants to 
update their beneficiary(ies), a 
Designation of Beneficiary for the 
Group Retirement Plan SFN 2560 
and/or Life Insurance Designation of 
Beneficiary Change SFN 53855 
should be completed. 

If any of your employees misplace 
their annual statement, they may 
print a duplicate through NDPERS 
Online Benefit Services. 
 
Annual Enrollment Season – 2011 
Plan Year 
  
This year’s Annual Enrollment Season 
has been scheduled for Monday 
October 18th through Friday, 
November 5th.  Employees will be 
sent a postcard to their home mailing 
address on record informing them of 
their opportunity to enroll/change their 
benefits during the Annual Enrollment 
Season. They will be instructed to  

access the Annual Enrollment 
information packet that will be 
available on the NDPERS website 
October 18th. The packet will contain 
information pertaining to the PERS 
flex comp, health, life, dental, vision 
and long term care insurance plans 
along with links to access the 
enrollment forms from the PERS 
website. 
 
CIGNA Dental Plan Renewed   
 
At its June meeting, the NDPERS 
Board approved renewal of the group 
dental contract with CIGNA for a 6% 
across-the-board increase  The rate 
increase will be effective January 1, 
2011.   The plan is available to 
employees of the State, University 
System and District Health Units. The 
proposed rates are as follows: 
  
Description                                            
Rate 
Retiree/Employee only- $39.82            
Retiree/Employee + spouse- $76.88 
Retiree/Employee + child(ren)- $89.22 
Retiree/Employee + family- $127.04      
 
Request for Proposal for Group 
Voluntary Vision Benefits Plan 
 
On June 1, 2010 the NDPERS Board 
released a Request for Proposals for 
the voluntary group vision benefits 
plan. Bids are due on August 2, 2010. 
At its August meeting the NDPERS 
board will review the proposals and 
the selection and award of the 
contract will occur in September 2010. 
NDPERS will notify you of the board’s 
selection when that information is 
available.  Any changes will be 
effective January 1, 2011. 

Important Updates  
 
Loss of Provider Status for 457 
Provider – Symetra 
 

 
 
 
 
 
 
 
 

The Newsletter for Authorized Agents & Personnel/Payroll Officers 
 

Editor:  Rebecca Fricke 

 
 

 
 

The Newsletter for Authorized Agents & Personnel/Payroll Officers 
 

Editor:  Michele Forest 

http://www.nd.gov/ndpers/forms-and-publications/forms/sfn-10766-notice-of-change.pdf
http://www.nd.gov/ndpers/forms-and-publications/forms/sfn-2560-designation-of-beneficiary-retirement.pdf
http://www.nd.gov/ndpers/forms-and-publications/forms/sfn-53855-life-ins-designation-of-beneficiary-chang.pdf
https://secure.apps.state.nd.us/ndpers/onlineservices/login.htm
http://www.nd.gov/ndpers


Effective August 1, 2010, Symetra will 
no longer be an authorized provider 
for the NDPERS 457 Deferred 
Compensation Plan.  This was 
approved by the NDPERS Board at its 
April meeting and was the result of 
Symetra not complying with plan 
requirements and not responding to 
related inquiries for corrective action.  
All contributions are to be suspended 
and Symetra removed from payroll 
systems.   
 
All active contributors have been sent 
a letter advising them of this action 
and requesting that they suspend 
deductions to Symetra effective 
immediately.  If the participant did not 
take this action, contributions were 
suspended by NDPERS for state 
agency participants on the PeopleSoft 
payroll system.  All active contributors 
are employed by state agencies.  
However, the University System and 
participating political subdivisions in 
the deferred compensation plan 
should take action to remove Symetra 
from their payroll systems. 
 
HEALTH CARE REFORM 
 
Our recent PERSpectives newsletter 
contained an article that informed our 
members about various provisions of 
the Patient Protection and Affordable 
Care Act (PPACA) passed on March 
21, 2010.  One specific provision, 
coverage for dependent children up to 
age 26, has raised the question of 
when it will be effective for the 
NDPERS health plan.  
 
The PPACA requires plans to 
implement this provision effective for 
plan years beginning six months after 
the date of enactment.  For PERS that 
date is July 1, 2011.  BCBS elected to 
implement this provision early for its 
other fully insured lines of business 
and indicated they could also do this 
for PERS.  However, it would cost the 
plan about $600,000.  This cost and 
the benefit enhancement were not 
part of the plan that was considered 
and funded by the legislature this last 
session.  As you know, premiums to 
support the current plan of benefits 
went up about 25% for this biennium.  
Considering these factors, the Board 
did not approve early implementation 
of this provision as it felt there was no 
specific authorization, it was not 
considered as part of the benefits and 
funding for this biennium, and 
because of the additional $600,000 
that would be required to support the 
enhancement. 

Counseling Services 
 
NDPERS has three specialists 
prepared to assist our membership 
with counseling services related to the 
NDPERS benefits.  Due to the high 
volume of our membership, we have 
split the alphabet to determine the 
specialist that should assist a 
member.  Please refer your 
employees to these specialists as 
follows:  
 
 A-G  Diane 
 H-M  Srinivas 
 N-Z   Barbara 
 
NDPERS offers on site counseling 
services.  To request On-Site Benefit 
Counseling Services (OBCS) 
complete the Meeting Request Form 
SFN 53176.  This form is available on 
the web at 
http://www.nd.gov/ndpers/forms-and-
publications/forms/meeting-request-
form.pdf 
 
Benefit Enrollment Requirements 
 
If your agency participates in one or 
more of the NDPERS benefits plans,  
please review the following enrollment 
requirements: 
 
Defined Benefit Retirement Plan: 
 
It is mandatory that employees 
meeting the NDPERS eligibility 
requirements be enrolled the first 
month of eligible employment and 
contributions must be paid 
accordingly.  They may not be 
subjected to any waiting periods even 
if hired on a probationary basis.   
 
Deferred Compensation: 
 
Employees that meet the NDPERS 
eligibility requirements have the option 
to participate the first month of eligible 
employment.  They may not be 
subjected to any waiting periods, even 
if hired on a probationary basis. 
 
Group Health, Dental, & Vision 
Insurance: 
 
Employees that meet the NDPERS 
eligibility requirements must be 
allowed the option to enroll or waive 
participation in the plan.  They have 
30 days from their date of employment 
to make this election.  They may not 
be subjected to any waiting periods 
even if hired on a probationary 
basis.   
 

Group Life Plan: 
 
Employees that meet the NDPERS 
eligibility requirements must be 
enrolled for the $1,300 basic life 
coverage within their first month of 
eligible employment.  The employer 
pays the $.28 monthly premium.   
Also, the employee must be allowed 
the option to enroll for additional 
supplemental life coverage within 30 
days from their date of employment.  
They may not be subjected to any 
waiting periods even if hired on a 
probationary basis.   
 
State of ND Flexcomp Plan: 
Employees that meet the NDPERS 
eligibility requirements must be  
allowed the option to enroll in the plan.  
Employees will be eligible to 
participate the first day of the month 
following their permanent full-time 
employment. However, the election 
period will be extended 60 days from 
a new employee’s date of hire. An 
election made during the extended 60-
day period will not be effective until 
the first contribution is received. 
Participation is limited to expenses 
incurred for the remainder of the plan 
year on December 31. They may not 
be subject to any waiting periods even 
if hired on a probationary basis. 
 
Beneficiary & Dependent 
Information Update 
 
NDPERS is in the process of building 
a new business system.  The new 
system requires the social security 
number and date of birth for 
retirement and life insurance 
beneficiaries, as well as dependents 
in any of the group insurance plans,  
to be mandatory fields.  This is 
required in order for staff to create a 
record for them in the new system.  
The system needs these pieces of 
identification in order to create a 
unique member and person ID 
number.  The information is 
confidential and not for public record.   
 
Please review any form that you are 
submitting to NDPERS to ensure that 
these mandatory fields are completed 
prior to submitting the form to 
NDPERS. 
  
Wellness Program Update 
 
Based upon feedback provided at the 
2009 NDPERS Wellness Forum, 
NDPERS and BCBS worked together to 
provide a new opportunity for the 
NDPERS Wellness Coordinators.  



Workshops were held statewide over the 
past few months by Marissa Parmer, 
BCBS Wellness Specialist, for 
coordinators to attend.  Attendance at 
this workshop was recognized as 
meeting the 1 point requirement for 
education that typically was provided by 
attendance at the Wellness Forum.  
Therefore, NDPERS will not be hosting 
the Wellness Forum this year.  BCBS 
will be recording the workshop so that 
NDPERS can post it to their website.  
Coordinators that were unable to attend 
a workshop will be able to view the 
workshop online to attain the 1 point 
requirement.  Notification will be 
provided to coordinators via email when 
it is available. 
 
In addition, we would like to remind 
coordinators of the upcoming Worksite 
Wellness Summit being held in Fargo.  
The summit is being provided by 
Healthy North Dakota and will assist 
employers in reviewing their wellness 
activities, collaborating with others and 
learning of additional resources that are 
available in North Dakota.  The summit 
will be held on Tuesday, September 28th 
in Fargo.  The registration materials and 
agenda are being finalized at this time.  
More information will be provided via 
email to coordinators as the summit 
details are finalized.  Information will 
also be posted on the NDPERS website.  
We hope that coordinators will be able 
to attend this event. 
 
Finally, the Employer Based Wellness 
Program Year-End Program/Activity 
Confirmation SFN 58437 should be 
completed by coordinators to report 
back to NDPERS regarding the recent 
plan year activities.  The form should 
reflect completion of all wellness 
activities from July 1, 2009 to June 30, 
2010.   Coordinators should submit 
this form to NDPERS as soon as 
possible.   
 
If you have any questions on the 
employer based wellness program, 
please contact Rebecca Fricke at (701) 
328-3978 or rfricke@nd.gov. 
 
Health, Dental & Vision 
Applications 
 
Effective immediately, please start 
using the most current version of the 
BCBS Active Health application on our 
website – the revision date should 
read 06/09.   
 
There have been numerous dental 
and vision applications that have been 
submitted to NDPERS that have not 
been completed.  All applications 
need to have full name, social security 
number, address, EFFECTIVE DATE, 

and coverage amount.  All rules and 
life change events that pertain to the 
health applications also pertain to the 
dental and vision applications. 
 
FOR EMPLOYERS WHO ARE NOT 
ON THE STATE/HIGHER ED 
PEOPLESOFT PAYROLL SYSTEM 
Mailing on Monthly Retirement and 
Deferred Comp Reporting 
 
A mailing was sent out to employers 
who participate in the NDPERS 
retirement and deferred compensation 
plans.  We became aware of a problem 
with the retirement mailing where the 
envelopes were addressed with the 
correct contact name and address, but 
the wrong employer name.  
 
If you are an employer who is NOT on 
the State or Higher Ed PeopleSoft 
payroll system, and you participate in 
the retirement plan you should have 
received Memorandum 2010-3.  If you 
participate in the deferred compensation 
plan, you should have received 
Memorandum 2010-4.  If you did not 
receive this information, you may access 
it on the NDPERS website under 
Employer Services, by clicking on 
Program Administration, then clicking on 
the PERSLink icon. 
 
The information in these memorandums 
is very important regarding changes that 
will be occurring for the September 2010 
monthly contribution reporting process, 
so please take time to read this 
information.  If you have questions on 
these changes, please contact Jim 
Smrcka at 328-3945 or Sharon 
Schiermeister at 328-3902.  
 
Flexcomp Participation -COBRA 
Continuation  
 
NDPERS Administered Flexcomp 
Plan – State Agencies and 
Participating District Health Units 
(Excludes the University System and 
Political Subdivisions) 
 
Effective May 1, 2010 Amendment 
No. 6 was added to Article III section 
3.05 of the Flexcomp Program Plan 
Document.   Employees who elect 
COBRA continuation coverage will 
now be permitted to pre-tax their 
COBRA premium and pre-pay the 
premium through the end of the plan 
year from their final paychecks.  SFN 
53512 must be received at PERS in a 
timely manner to ensure that payroll 
deductions can be entered prior to 
payroll processing deadlines.  Upon 
receipt of the form, the NDPERS 

Flexcomp Coordinator will review the 
form and contact the agency 
payroll/human resource department to 
verify that the employee will have 
sufficient taxable earnings to withhold 
the deduction.  If the employee has 
enough taxable earnings to pay their 
COBRA premium through the end of 
the plan year, NDPERS will send the 
agency payroll/human resource 
department and employee notification 
authorizing a one-time deduction from 
the employee’s final paycheck.  
COBRA payments may also continue 
to be paid with after-tax dollars by 
personal check or money order 
throughout the plan year.  If an 
employee elects to pay for COBRA 
continuation with after-tax dollars, the 
premium will be the amount currently 
being payroll deducted each month 
plus a 2% administrative charge. 
Effective August 1, 2010, NDPERS 
will only accept the revised SFN 
53512.  The new form will be in the 
next revision of kits to be posted to the 
NDPERS website by July 1, 2010. 
 
NDPERS New Computer System – 
PERSLink 
 
We are excited to provide you with an 
update on our business system 
replacement project, which will lead to 
improvements in the way you conduct 
business with NDPERS. 
 
In October 2007, NDPERS began its 
work on replacing our current business 
system with a new system – PERSLink 
– “Your Online Guide to Benefits 
Administered by NDPERS”.  Our new 
system will include functionality for each 
of the plans administered by NDPERS 
and will include Web –enabled self-
service functionality for members, 
retirees, beneficiaries and employers.  
The new system is scheduled for 
implementation October 4, 2010. 
 
If you have access to a personal 
computer with access to the Internet, 
you will be able to access PERSLink 
and interact with NDPERS as follows: 
 
View information 

 Demographic data, authorized 
agents and contacts, and plan 
enrollment dates for your 
organization 

 Employee demographic and 
benefit enrollment information 

 Upcoming seminars that have 
been scheduled by NDPERS 

 Status of inquiries submitted to 
NDPERS 

http://www.nd.gov/ndpers/employers/docs/perslink/perslink-retirement-contribution-reporting.pdf
http://www.nd.gov/ndpers/employers/docs/perslink/perslink-deferredcomp-contribution-reporting.pdf
http://www.nd.gov/ndpers/employers/index.html
http://www.nd.gov/ndpers/insurance-plans/docs/wellness-forum/wellness-program-year-end-activity-sfn-58437.pdf
http://www.nd.gov/ndpers/insurance-plans/docs/wellness-forum/wellness-program-year-end-activity-sfn-58437.pdf
mailto:rfricke@nd.gov
http://www.nd.gov/ndpers/forms-and-publications/forms/group-health-app.pdf
http://www.nd.gov/ndpers/forms-and-publications/forms/sfn-53512-continuation-of-coverage-in-a-medical-spending-account.pdf
http://www.nd.gov/ndpers/forms-and-publications/forms/sfn-53512-continuation-of-coverage-in-a-medical-spending-account.pdf


 Monthly retirement and deferred 
comp contribution reporting 
and group insurance billings 

 Payment history and current 
account statement showing any 
balance due, by plan 

 
Update information 

 Employment status changes – 
Hires, Leave of Absence, 
Terminations 

 Employer demographic changes 
 Submit inquiries to NDPERS 
 Register attendees for seminars 
 Monthly contribution reporting – 

upload files with information 
from your payroll system, or 
enter on-line 

 Authorize ACH payments 
 

Because the way you will be doing 
business with NDPERS will be 
changing, training sessions will be 
provided in August and September at 
sites throughout the State.  More 
information on training will be sent out 
when the training schedule is finalized. 
 
If you are an employer who is on the 
State/Higher Ed PeopleSoft Payroll 
System, PERSLink has been designed 
to integrate with PeopleSoft Benefits 
Administration.  A mailing detailing these 
changes will be sent out later this 
month. 
 
Questions on the new business system 
can be directed to Sharon Schiermeister 
at 328-3902. 
 
 

Revised Materials 
 
New Forms Available 
 
The following NDPERS Kits have 
been updated and are available on the 
website.  Please utilize these updated 
versions as needed. 
 

 New Hire Kit 
 Retirement Kit 
 Refund/Rollover Kit 
 Deferred Retirement Kit 
 Notice of Transfer Kit 
 Disability Kit 

 
The following NDPERS Plan 
Documents have been updated and 
are available on the website. 
 

 Job Service North Dakota 
Retirement 

 Defined Contribution Plan 
Handbook 

 

Other NDPERS revised Forms  
 
The following NDPERS forms have 
been updated and are available on the 
website.  Please utilize these updated 
versions as needed. 
 

     SFN 53512 – Continuation of 
Coverage in a Medical 
Spending Account  

     SFN 14120 – Continuation of 
Group Insurance Coverage 

Board Meeting Highlights 
 
Complete meeting minutes are 
available.   
 
February 25, 2010 
 
 Reviewed Annual Health Care 

Utilization Report. 
 Reviewed drafts of legislation for 

the next Legislative session. 
 Update given on Provider Training 

Compliance. 
 Reviewed PERSLink Quarterly 

Report. 
 
 
March 25, 2010 
 
 Approved final drafts of legislation 

for submission to the Legislative 
Employee Benefits Committee. 

 Brady, Martz and Associates 
presented the 2009 audit report. 

 Reviewed 457 and 401(a) 4th 
Quarter 2009 Reports. 

 Wellness Program and Benefits 
update presented. 

 BCBS update presented. 
 
 
April 7, 2010 
 
 Presentation presented by 

Preferred One. 
 Update on Administrative Rules 

presented. 
 
 
April 29, 2010 
 
 PERSLink project update 

presented. 
 Approved to move forward with 

Health Plan Strategies. 
 BCBS update presented. 
 State Investment Board update 

presented. 
 
 

 
 
 

May 20, 2010 
 
 Approved Vision Plan request for 

proposal. 
 Health Care Reform issues 

discussed. 
 State Investment Board update 

presented. 
 Approved Flex Comp Plan 

Amendment. 
 Approved recommendations for 

development of PERS Budget. 
 
 
Look forward to receiving via email 
your next edition of the PERSonnel 
Updates @ October 15, 2010. 
 
 
This newsletter is intended to provide general 
information and may not be considered to be 
a legal interpretation of law.  Statements 
contained in this newsletter do not supersede 
the North Dakota Century Code or 
Administrative Code or restrict the authority 
granted to the Retirement Board.  This 
information is subject both to changes made 
by the legislature and rules and regulations 
established by the Board of the North Dakota 
Public Employees Retirement System. 
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