
M I N U T E S 
 

North Dakota Public Employees Retirement System 
ND Association of Counties, Bismarck 

BCBS, 4510 13th Ave SW, Fargo 
Wednesday, November 27, 2013 

8:30 A.M. 
 
 
Members Present:  Ms. Joan Ehrhardt 
    Mr. Howard Sage 
    Mr. Mike Sandal 
    Ms. Arvy Smith  
    Ms. Kim Wassim 
    Mr. Thomas Trenbeath 
    Chairman Strinden 
    
Others Present:  Mr. Sparb Collins, NDPERS  
    Ms. Cheryl Stockert, NDPERS 
    Ms. Sharon Schiermeister, NDPERS 
    Ms. Kathy Allen, NDPERS 
    Ms. Deb Knudsen, NDPERS 
    Mr. Bryan Reinhardt, NDPERS  
    Ms. Rebecca Fricke, NDPERS 
    Ms. MaryJo Steffes, NDPERS 
    Ms. Jan Murtha, Attorney General’s Office 
    Ms. Kim Wright, ADP 
    Mr. John Erxleben, ADP 
    Mr. David Meckle, ADP 
    Mr. Lynn Hart, HRMS      
        
Via Videoconference:  Mr. Kevin Schoenborn, BCBSND  
    Ms. Onalee Sellheim, BCBSND 
    Ms. Stacy Duncan, BCBSND 
    
 
Chairman Strinden called the meeting to order at 8:30 a.m. 
 
MINUTES 
 
Chairman Strinden called for any questions or comments regarding the minutes of the  
October 31, 2013 Board meeting.  
 
MR. TRENBEATH MOVED APPROVAL OF THE OCTOBER 31, 2013 NDPERS 
BOARD MINUTES. THE MOTION WAS SECONDED BY MS. WASSIM. THE MINUTES 
WERE APPROVED.  
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FLEX COMP 
 
Flex Comp Survey, ADP Response, and Medical Spending Account Options 
Ms. Allen reported that this past summer a survey was conducted of the flex comp plan 
participants to assist PERS in assessing member satisfaction. There were areas noted in 
the survey by members that needed improvement. ADP was at the meeting to discuss a 
plan of action to address these issues.  
 
Ms. Wright, Mr. Erxleben, and Mr. Meckle from ADP were in attendance to review the  
following information with the Board: 1) ADP reports that 92% of NDPERS participants 
taking the Customer Satisfaction Survey report being extremely satisfied or satisfied with 
their experience since going live in January of 2013; 2) review of their company’s culture 
of success; 3) review of their company’s benefits solution; and 4) discussion of NDPERS 
survey and action plan (including the FSA engagement tools available through ADP).  
 
Mr. Erlexben reviewed with the Board the new spending account carryover allowance 
provisions that were recently announced by the IRS. Employers may allow participants in 
the flex comp plan to carry over $500. The Plan can implement only one provision, either 
the annual grace period or the $500 carry over. Mr. Collins discussed this option with the 
Board stating that it is too late to implement this in 2014 since we have concluded annual 
enrollment. He suggested that the Board review this carry over provision with possible 
implementation in the 2015 plan year.  Mr. Erlexben reported that across ADP’s 6,000 
plus FSA clients, they have probably around 50 similar in size to PERS and they currently 
have 11 of those 50 clients that are interested in implementing this option for next year. 
He further explained that in the next six months ADP will have a better understanding of 
this new provision. Mr. Collins indicated that at a future Board meeting we will map out 
the specifics in order to make any possible changes for the 2015 plan year.  
 
Ms. Wright reviewed the performance overview for the first three quarters of 2013 with the 
Board. Information included processing timelines (99%) and accuracy (98%); call center 
performance; and system availability (web); participant survey (92% very or extremely 
satisfied); plan statistics; financial summary.  
 
Mr. Erlexben reported that in the future PERS will be able to take advantage of the Client 
Command Center which is a single human resources platform and will include 
performance reporting, service metric reporting, and standard communications including 
webinars and training guides. This will assist PERS staff in administering the program. He 
thanked PERS for their business and looks forward to the implementation of the 
University System.  
 
Mr. Collins and the Board discussed issues with ADP relating to customer satisfaction 
and obtaining additional smaller accounts, with the intent of developing an action plan 
including goals to be discussed with the Board in the summer of 2014. Specifically, the 
Board directed ADP to address the PERS survey and to make every effort to increase 
participant satisfaction, specifically the use of the debit card. The Board expressed their 
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frustration with ADP because they were to have come to the Board to address the six 
specific survey issues and bring an action plan to address these issues. The Board 
directed ADP to bring an action plan, including goals, objectives, and time frames to 
address employee concerns. Mr. Collins indicated that staff will work with ADP and that 
this will be brought before the Board either at the February or March meeting.  
 
Contract Update 
Mr. Collins updated the Board on the ADP Contract Amendment and indicated that 
Higher Education has decided to participate with ADP under the same terms and 
conditions as PERS. The Contract Amendment has been reviewed by legal counsel and 
found acceptable.  
 
ANNUAL INVESTMENT REPORT 
Mr. Darren Schulz, Interim Chief Investment Officer to the ND Retirement and Investment 
Office and State Investment Board, presented the annual investment review to the Board. 
His review included: PERS funds summary, asset allocation, economic and market 
highlights, pension investment performance, and fiscal year activity.  Mr. Schulz reported 
on recent State Investment Board activity and that following a national executive search, 
the new Executive Director/CIO, Mr. David Hunter, will join RIO on December 2, 2013. 
The Board had questions and discussed the investment report.  The Board noted that it is 
important to recognize that the search for executive director was a time consuming 
process, and during the interim the State Investment Board expected much from existing 
staff at the Retirement and Investment Office. During this transition the staff at RIO stood 
to the task, and because of their expertise, professionalism, and credibility, our funds 
were in very good hands.  
 
GROUP INSURANCE 
 
BCBS Agreements 
Mr. Collins reviewed the three supplemental agreements with BCBS relating to the 
Wellness Program, the Rx Disease Management Program, and the Tobacco Cessation 
Program. These have been updated for approval.  
 
MR. TRENBEATH MOVED APPROVAL OF THE SUPPLEMENTAL BCBS 
AGREEMENTS. THE MOTION WAS SECONDED BY MS. EHRHARDT. 
 
Ayes:  Ms. Smith, Mr. Sandal, Mr. Sage, Ms. Wassim, Mr. Trenbeath, Ms. Ehrhardt, and 
Chairman Strinden  
Nays:  None 
 
MOTION PASSED 
 
Life Insurance Coverage 
Ms. Allen reported to the Board that there have been member concerns regarding the 
current provision in our life insurance plan which defines dependents as unmarried child 
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14 days old but less than 19 years and student dependents age 19 but less than 23 
years. PERS contacted ING for input to determine if PERS could change the dependent 
definition to allow for death benefits from birth up to age 26 to match the ACA definition 
and to be consistent with the other group insurance plans. ING indicated they could and 
there would be no impact to our current rates to make these changes.  
 
MS. EHRHARDT MOVED APPROVAL TO CHANGE THE DEFINITION OF 
DEPENDENT IN THE PERS LIFE INSURANCE PLAN TO BIRTH UP TO AGE 26 
EFFECTIVE JANUARY 1, 2014. THE MOTION WAS SECONDED BY MS. SMITH. 
 
Ayes:  Mr. Sage, Ms. Smith, Ms. Wassim, Mr. Trenbeath, Ms. Ehrhardt, Mr. Sandal, and 
Chairman Strinden 
Nays:  None 
 
MOTION PASSED 
 
Medicare PDP Contract 
Ms. Allen presented the Group MedicareBlue Rx Prescription Drug Plan (PDP) master 
contract with BCBSND for the calendar year 2014 beginning January 1, 2014 to the 
Board for approval. The contract has been reviewed by staff and legal counsel and it was 
recommended to remove Section 5.7 of the contract as it does not apply to PERS.  
 
MR. SANDAL MOVED TO APPROVE THE GROUP MEDICAREBLUE RX PDP 
MASTER CONTRACT FOR THE PERIOD JANUARY 1, 2014 THROUGH DECEMBER 
31, 2014 WITH THE OMISSION OF SECTION 5.7. THE MOTION WAS SECONDED BY 
MS. WASSIM.  
 
Ayes:  Mr. Sage, Mr. Trenbeath, Ms. Ehrhardt, Mr. Sandal, Ms. Wassim, Ms. Smith, and 
Chairman Strinden  
Nays:  None 
 
MOTION PASSED 
 
Flu Vaccination Update 
Ms. Fricke informed the Board that the UND Center for Family Medicine offered the 
annual NDPERS Flu Vaccination Clinic this fall. Also offered was an all day clinic at the 
State Capitol and five employers were provided on-site clinics. There were a total of 1,430 
individuals vaccinated at all of these clinics.  
 
Retiree Wellness Fair Update 
Ms. Duncan reported on the Retiree Wellness Fair that was held on November 7 at the 
Bismarck Career Academy on the campus of Bismarck State College. Approximately 90 
individuals attended where 20 vendors provided the following: flu vaccinations, bone 
scans, cholesterol testing, sign-ups for a free colonoscopy, pharmaceutical information, 
legal and financial advice, and volunteer opportunities. Mr. Collins reported that this year 
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the Job Service retiree meeting was held in conjunction with this health fair. Ms. Fricke 
explained that invitations were sent to those enrolled in the PERS health insurance plan. 
The Board suggested that in the future all retirees be invited.  
 
MISCELLANEOUS 
 
Administrative Rules Update 
Ms. Knudsen reported the status of PERS administrative rulemaking process to the Board 
and noted the attachments included for the Board’s final review. A public hearing was 
held on November 6, 2013. No members of the public attended and no written or oral 
comments were received from the public. She indicated that staff was seeking the 
Board’s approval of the rules and authorization to submit the rules to the Attorney 
General’s Office and Legislative Council for final promulgation. The Board had questions 
relating to the qualified domestic relations orders procedures rules which were explained 
in further detail by Ms. Murtha, Assistant Attorney General.  
 
MS. EHRHARDT MOVED APPROVAL OF THE ADMINISTRATIVE RULES AND GAVE 
APPROVAL TO STAFF TO SUBMIT THE RULES TO THE ATTORNEY GENERAL’S 
OFFICE, AND SUBJECT TO THE ATTORNEY GENERAL’S APPROVAL, TO THE 
LEGISLATIVE COUNCIL FOR FINAL PROMULGATION.  THE MOTION WAS 
SECONDED BY MS. WASSIM. 
 
Ayes:  Ms. Smith, Ms. Wassim, Mr. Trenbeath, Ms. Ehrhardt, Mr. Sandal, Mr. Sage, and 
Chairman Strinden 
Nays:  None 
 
MOTION PASSED 
 
News Article 
Mr. Collins shared an article with the Board that was published in United Voices 
Magazine that was an interview with him relating to PERS and the retirement plan.  
 
2014 Board Meeting Schedule 
Mr. Collins distributed the 2014 Board meeting schedule and staff will set these meetings 
up on Outlook calendars.  
 
RETIREMENT 
 
Contribution Increase 
Ms. Allen reported that the contribution increases will go into effect January 1, 2014 as 
provided for in House Bill 1452. She shared the memo that will be mailed out to 
employees the week of November 25 and indicated that an email to all employees is 
scheduled in late December.  
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Public Pension Coordinating Council 
Ms. Knudsen reported that NDPERS received the Public Pension Coordinating Council 
for the Public Pension Standards Award again this year. NDPERS qualified for the 
Administrative Award but, due to lack of a plan in place to bring the plan to full funding, 
did not qualify for the management portion.  
 
Retirement Appeal 
Mr. Collins reported that the member was in attendance at today’s Board meeting and 
that confidential member information would be discussed.  
 
MR. TRENBEATH MOVED THAT THE BOARD ENTER INTO EXECUTIVE SESSION 
PURSUANT TO NORTH DAKOTA CENTURY CODE § 44-04-19.2(1), 44-04-19.2(2), 54-
52-26, AND 54-52.1-11 TO DISCUSS CONFIDENTIAL MEMBER INFORMATION WITH 
THE MEMBER WHO WAS IN ATTENDANCE. THE MOTION WAS SECONDED BY 
MS. SMITH.  
 
Ayes:  Ms. Ehrhardt, Mr. Sage, Mr. Sandal, Ms. Smith, Mr. Trenbeath, Ms. Wassim, and 
Chairman Strinden  
Nays:  None 
 
MOTION PASSED AND THE BOARD WENT INTO EXECUTIVE SESSION TO 
DISCUSS CONFIDENTIAL MEMBER INFORMATION OR RECORDS.  
 
All Board members named above and the PERS member were in attendance for the 
Executive Session (closed meeting, electronically recorded) which began at 9:40 a.m. 
The Executive Session closed at 10:30 a.m. and the Board returned to open session.  
 
The Board noted that a full discussion was held with the member and all possible legal 
questions involved in this appeal were explored, that the Board was sympathetic with the 
member, and that upon review of North Dakota Administrative Code 71-02-04-02, there 
was no latitude or authority to honor the member’s request.  
 
MR. TRENBEATH MOVED TO DENY THE MEMBER’S APPEAL TO REVERSE THE 
LUMP SUM DISTRIBUTION TO A PERIODIC DISTRIBUTION. THE MOTION WAS 
SECONDED BY MR. SANDAL.  
 
Ayes:  Mr. Trenbeath, Mr. Sage, Mr. Sandal, and Chairman Strinden  
Nays:  Ms. Wassim, Ms. Ehrhardt, and Ms. Smith 
 
MOTION PASSED 
 
The Board requested that staff review the internal process for surviving spouse benefits to 
determine if there are improvements that can be implemented. Mr. Collins indicated staff 
would review this process and bring it back to the Board.  
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Chairman Strinden called for any other business or comments.  Hearing none, the 
meeting adjourned at 11:20 a.m.  
 
Prepared by, 
 
 
Cheryl Stockert 
Assistant to the Board  


