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Salary Increase Assumption 
4.0% per Annum 
 
Medicare Part D Prescription Drug Subsidy 
Based on GASB Technical Bulletin No. 2006-1, an employer should apply the measurement 
requirements of GASB Statement 45 to determine the actuarial accrued liabilities, the annual 
required contribution of the employer, and the annual OPEB cost without reduction for RDS 
payments.  For this reason, we have excluded the Medicare Part D employer subsidy from this 
valuation. 
   
 



CENSUS SUMMARY  9 - 1 
 

 

A summary of the current active employee and retired population for NDPERS is provided in the 
tables below: 
 

 ACTIVE POPULATION   

Age Group Fully Eligible 
Not Fully 
Eligible Total  

RETIRED 
EMPLOYEES 

<40 0  6,873  6,873   0  
40-44 0  2,954  2,954   4  
45-49 0  3,993  3,993   19  
50-54 33  4,197  4,230   76  
55-59 2,944  457  3,401   327  
60-64 1,675  226  1,901   838  
65-69 475  59  534   1,153  
70-74 144  26  170   1,228  
75-79 53  10  63   926  
80-84 4  2  6   614  
85+ 0  0  0   465  

Total 5,328  18,797  24,125   5,650  
 
 
A summary of the current active employees based on years of service is provided in the table 
below: 
 

Age 0-4 5-9 10-14 15-19 20-24 25-29 30+ Total 
<40 4,664  1,589  474  141  5  0  0  6,873  

40-44 1,146  776  441  413  170  8  0  2,954  
45-49 1,189  973  559  572  393  285  22  3,993  
50-54 1,000  903  608  720  401  368  230  4,230  
55-59 763  629  437  647  384  309  232  3,401  
60-64 375  342  256  426  226  137  139  1,901  
65-69 106  127  73  133  44  31  20  534  
70-74 43  37  33  30  12  6  9  170  
75-79 18  12  14  8  6  1  4  63  
80-84 3  0  0  1  0  2  0  6  
85+ 0  0  0  0  0  0  0  0  

Total 9,307  5,388  2,895  3,091  1,641  1,147  656  24,125  
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TO:   NDPERS Board 
 
FROM:  Rebecca 
 
DATE:   October 10, 2007 
 
SUBJECT:  2007 Wellness Forum 
 
 
The 2007 NDPERS Wellness Forum will be held on Wednesday, November 14, at the Heritage 
Center Auditorium.  The wellness forum is designed for all Wellness Coordinators who are 
responsible for creating the wellness programming for their employers. For those employers 
currently not participating in the wellness program, the forum is an opportunity to learn more 
about the program and to consider participation for the July 1, 2008-June 30, 2009 plan year.  
The forum is web cast for those that can not attend in person.  Also, the web cast is archived 
and posted to our website for viewing after the forum.   
 
The following are some of the items that will be covered: 
 

 Overview of what needs to be done for the 2008-2009 plan year wellness programming 
in order to receive the 1% discount for health insurance 

 Changes related to Wellness Benefit Fund and the application process  
 NDSU Extension Service, American Heart Association/Go Red, BCBS Member 

Education & Healthy ND resources  
 Wellness  Pilot Program update 
 Assessment of 2006-2007 wellness programs 
 Examples of different types of wellness programs that can be used 

 
We have also invited the Governor to speak at this year’s forum in support of the wellness 
initiatives being done by our employers.  At this time, we are unsure if his schedule will allow his 
attendance.   
 
This year’s forum will also feature break-out sessions.  Our goal through these break-out 
sessions is to promote the exchange of information between employers regarding programs 
being administered and their successes.  Attached for your information is the tentative forum 
agenda.  This item is informational only and requires no action by the board. 
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2007 Wellness Forum Agenda  

November 14, 2007 
 
8:15 – 8:25 Opening remarks by Sparb Collins, NDPERS 

Executive Director 
 
8:25 – 8:40 Administrative Issues by Rebecca Fricke, 

NDPERS Benefit Programs Administrator 
 
8:40 – 8:55 Wellness Benefit Program Funding & 

Application Process by Kathy Allen, NDPERS 
Benefit Programs Manager 

 
8:55 – 9:05 Tobacco Cessation Program by Rebecca Fricke, 

NDPERS Benefit Programs Administrator 
 
9:05 – 9:25 Assessment of Program by Gary Liguori, NDSU 

Health, Nutrition and Exercise Science 
 
9:25 – 9:45 Components of a Comprehensive Wellness 

Program by Nancy Vogeltanz-Holm  
 
9:45 – 10:00 Break 
 
10:00 – 10:20 Healthy ND Resources by TBD 
 
10:20 – 10:40 Go Red/American Heart Association Programs 

by Joan Enderle 
 
10:40 – 11:00 Interactive segment by Michael Carlson, BCBS 

Director of Corporate Wellness 
 
11:00 – 11:20 BCBS Member Education Programs by Milissa 

Van Eps, BCBS Member Education Consultant 
 
 



11:20 – 11:40 NDSU Extension Service Resources by Julie 
Garden-Robinson  

 
11:40 – 12:00 Open Microphone for Comments & Questions 
 
12:00 – 1:10 Lunch – on your own 
 
1:10 – 1:15 Welcome back 
 
1:15 – 2:00 Break-out Sessions* 
 
2:00 – 2:45 Break-out Sessions* 
 
2:45 – 3:00 Break  
 
3:00 – 3:45 Break-out Sessions*  
 
3:45 – 4:00 Closing Comments   
 
* Break-out sessions will be conducted to provide an opportunity 
for participants to hear an overview of various types of 
programs based upon the program point system (1 point 
programs, 2 point programs and 4 point comprehensive 
programs).  The sessions will also allow participants an 
opportunity to visit with other employers about programs that 
have been conducted.  
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TO:    PERS Board    
 
FROM:   Sparb & Kathy      
 
DATE:   October 10, 2007   
 
SUBJECT:  BCBS Efforts 
 
 
As discussed at the August meeting with this renewal we are proposing to add several 
attachments that outline the understanding between BCBS and PERS relating to: 
 

• Tobacco Cessation 
• Wellness Benefit Program 
• Wellness Pilot Project 
• Case Management Service Agreement 

 
At that time we reviewed the first draft of those attachments.  Based upon suggestions from 
the board and staff the attached draft shows proposed modifications. 
 
Attached for your review is the second draft.  If this is acceptable we will forward to BCBS.  
Please note we are also awaiting a proposal from BCBS on Rx attachment.   
 
Board Action Requested 
 
Approve or disapprove developing the above attachments to the BCBS contract.   
 
  



 
 
 
 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT A 



TABACCO  CESSATION PROGRAM AGREEMENT 
 
THIS TABACCO  CESSATION PROGRAM AGREEMENT (TCP Agreement), is entered into this 
___ day of __________________, 2007, by and between the North Dakota Public Employees 
Retirement System (NDPERS), a public agency created under North Dakota state law, and Blue Cross 
Blue Shield of North Dakota (BCBSND), a North Dakota nonprofit mutual insurance company, 
located at 4510 13th Avenue South, Fargo, North Dakota. 
 
RECITATIONS: 
 
WHEREAS, the state of North Dakota, acting through the Department of Health, has received an 
appropriation from the state legislature in the amount of $150,000 for the purpose of funding employee 
tobacco education and cessation programs for state employees; and  
 
WHEREAS, as it relates to this appropriation, the Department of Health has determined that NDPERS 
is to sponsor this tobacco  cessation program based on its responsibilities related to the management of 
the group health plan and the program objectives for monitoring and containing health care; and  
 
WHEREAS, because BCBSND is contracted with NDPERS to provide health care benefits to 
NDPERS Members (as defined by the Administrative Services Agreement between NDPERS and 
BCBSND) (ASA Agreement), NDPERS has determined that BCBSND is to act as the administrator of 
the smoking cessation program. 
 
NOW, WHEREFORE, in recognition of the mutual promises herein contained and for other good and 
valuable consideration hereby acknowledged by the parties hereto, NDPERS and BCBSND agree to 
the following. 
 
I. RECOGNIZING THE TOBACCO CESSATION  PROGRAM. 
 
BCBSND acknowledges and agrees that it has reviewed the smoking cessation program contained in 
the [ADD NAME OF TABACCO  CESSATION PROPOSAL BETWEEN PARTIES] and that the 
program as outlined in this [PROPOSAL] provides services consistent with the wellness initiative 
reflected in the Administrative Services Agreement between BCBSND and NDPERS.  
 
II. TERM. 
 
This SCP Agreement shall begin on July 1, 2007, and shall extend to June 30, 2009. 
 
III. SCOPE OF PROGRAM. 
 
The tobacco  cessation program as outlined in this TCP Agreement shall be made available to state 
employees and their eligible family members that are at least 18 years of age. An estimate of the total 
number of eligible employees and family members and those anticipated will participate are outlined in 
the [PROPOSAL]. 
 
IV. BENEFITS AVAILABLE. 
 
Tabacco  Cessation Benefits pursuant to this TCP Agreement are as follows: 
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• $200.00 per Member/per Benefit Period for counseling services. 
 
• $500.00 per Member/per Benefit Period for office visit, prescription drugs and over-the-counter 

drugs prescribed for tobacco cessation. 
 

• $700.00 is the total amount of expenses available per Member/per Benefit Period under the 
program. 

 
Each participant is eligible to participate in the smoking cessation program for a maximum benefit of 
$700.00 for each 6-month period under the term of this TCP Agreement. 
 
All funds shall be billed by and paid directly to BCBSND.  NDPERS will not charge any fees to the 
smoking cessation program nor will it administer any funds for the program.   
 
BCBSND shall reimburse providers monthly based on the paper billings submitted by those providers 
participating in the program.  BCBSND will then submit the total claims received for reimbursement to 
the Department of Health on a monthly basis.  The final invoice for services shall be submitted to the 
Department of Health no later than July 15, 2009.  Funds shall be allocated on a first come first serve 
basis until all available funds are exhausted. Reimbursement shall be made to BCBSND on a monthly 
basis based on actual costs accrued by local providers participating in the smoking cessation program 
for services provided to eligible state employees and family members plus the administrative fee paid 
to BCBSND up to a total maximum amount of $150,000.00. 
 
A Member is eligible to participate in the smoking cessation program during each of four separate 
benefit periods as follows: 
 
   07/01/2007 through 12/31/2007 
   01/01/2008 through 06/30/2008 
   07/01/2008 through 12/31/2008 
   01/01/2009 through 06/30/2009 
 
The tobacco  cessation program shall provide a combination of counseling to include initial 
assessment, physician office visit, nicotine replacement therapy, and prescription medication, if 
indicated, and follow-up support counseling as necessary by individual, group or telephone.  Follow-up 
support must be conducted at 3-, 6-, 9- and 12-month intervals after the Member’s “quit date.”  Local 
cessation programs will be strongly encouraged to develop incentives to complete counseling. 
 
Re-treatment shall be made available within 6 months and will be the responsibility of the counseling 
program with reimbursement available on the same basis as during any initial treatment phase. 
 
V. PROVIDERS PARTICIPATING IN THE SMOKING CESSATION PROGRAM. 
 
BCBSND is required to contact with providers interested in providing smoking cessation services 
pursuant to the program outlined in this TCP Agreement.  Providers of health care services under the 
tobacco  cessation program shall participate in the program pursuant to a contract as established 
between BCBSND and each provider. 
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Providers participating in the tobacco  cessation program shall be responsible for providing the 
following to BCBSND. 
 

• Reporting admission and follow-up to BCBSND as well as medication recommendations and 
prescriptions. 

 
• Reporting the number of counseling sessions and whether the sessions are group or individual. 

 
• Reporting outgoing telephone call results as well as any telephone counseling sessions. 

 
• Arrange for the physician office visit, if necessary, and collect receipts. 

 
• Reporting prescriptions and receipts collected. 

 
• Producing and submitting a monthly paper roster bill to BCBSND. 

 
• Submitting encounter and follow-up data monthly to BCBSND. 

 
• Verifying participant eligibility through BCBSND. 

 
• Disburse reimbursement funds for nicotine replacement therapy, prescription drugs and 

physician visits based on receipts from the Member. 
 

• Reporting over the counter recommendations and receipts collected 
 
 
VI. FEES. 
 
As a result of the responsibilities assigned to BCBSND under the terms of the [PROPOSAL] and this 
TCP Agreement, BCBSND shall be paid an administrative fee for administering the smoking cessation 
program that shall be equal to ten percent (10%) of claims paid to providers to pay costs incurred by 
BCBSND as program administrator and granting entity.  For example, if total claims submitted by the 
providers are $60,000.00, BCBSND will add a 10% administration fee for a total of $6,000.00.  This 
administration fee shall not include any amounts payable to BCBSND for preparing promotional 
materials supporting the smoking cessation program as set forth in this TCP Agreement. 
 
VII. REPORTING. 
 
BCBSND agrees to provide the following reports: 
 

• Track each patient receiving therapy and level of therapy. 
 
• Develop a database to track the program and have the database format available to counseling 

programs for tracking. 
 

• Report quit rates by counseling program at 3, 6, 9 and 12 months. 
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• Report every six months to the NDPERS and Department of Health program results and 
participation rates. 

 
VIII. PROMOTION. 
 
BCBSND shall develop and implement a plan to promote the smoking cessation services including but 
not limited to agency notes, paycheck stuffers, e-mail notices, posters, and notices to home addresses 
to be distributed at periodic intervals throughout the term of this TCP Agreement.  The proposed 
promotion schedule for the term of this TCP Agreement is set forth in detail in the [PROPOSAL].  
BCBSND shall be reimbursed $20,000 for the costs of these promotional activities.  
 
IV. OTHER TERMS AND CONDITIONS. 
 
The parties to this TCP Agreement acknowledge, understand and agree that the terms of the 
[PROPOSAL] in place between the Department of Health, NDPERS and BCBSND, including but not 
limited to terms that specifically relate to the administration, cancellation, termination and payment 
terms, are hereby incorporated into this TCP Agreement and applicable to this TCP Agreement related 
to the tobacco  cessation program as if fully incorporated herein. 
 
V. GENERAL PROVISIONS. 
 
The following general conditions, covenants and obligations apply equally to both NDPERS and 
BCBSND under the terms of this TCP Agreement. 
 
Time is of the Essence.  Time is of the essence of each provision of this entire TCP Agreement and all 
of its terms and conditions. 
 
Notice.  Any notice required or permitted under the terms of this TCP Agreement shall, in all cases, be 
construed under the notice provision in the Health Dialogue Agreement. 
 
Assignment.  No party may assign this TCP Agreement, or any of the obligations or duties mandated 
under the terms of this TCP Agreement, without the prior written consent of the other parties hereto.   
 
Waiver.  No delay or omission by any party to exercise any right or power under the terms of this TCP 
Agreement shall preclude the exercise of such right or power in subsequent instances or be construed 
to be a waiver thereof.  A waiver by any party hereto of any of the covenants to be performed by any 
other party shall not be construed to be a waiver of any covenant herein contained, and the waiver of 
any breach of covenant shall not be construed to be a waiver of any succeeding breach thereof. 
 
Entire Agreement.  To the extent this TCP Agreement affects the ASA Agreement between NDPERS 
and BCBSND, this TCP Agreement shall constitute the entire agreement between the parties, and any 
prior understandings or representations of any kind preceding the date of this TCP Agreement shall not 
be binding upon either party except to the extent expressly set forth in this TCP Agreement. In any 
case, the administration of any services under the terms of this TCP Agreement shall not be considered 
in the final accounting and reconciliation of the NDPERS health plan as administered by BCBDND 
pursuant to Article 7 of the Administrative Service Agreement between the parties. 
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Modification.  Any modification of this TCP Agreement or additional obligations assumed by any 
party in connection with this TCP Agreement shall be binding only if evidenced in writing and signed 
by each party or an authorized representative of each party hereto. 
 
Counterparts.  This TCP Agreement may be executed in any number of counterparts, each of which 
shall be deemed to be an original, but all of which together shall constitute but one and the same 
instrument. 
 
Recitals and Paragraph Headings.  The recitals to this TCP Agreement are deemed to be an expression 
of the intent of the parties hereto, and to the extent the recitals create any duties for or obligations on 
the parties to this TCP Agreement, such recitals are deemed to be a part of the TCP Agreement.  The 
titles to the paragraphs of this TCP Agreement are solely for the convenience of the parties and shall 
not be used to explain, modify, simplify or aid in the interpretation of this TCP Agreement. 
 
Binding Effect.  This TCP Agreement is binding on the parties hereto, and to their successors and 
assigns, including any parent or subsidiary corporation. 
 
IN WITNESS WHEREOF, the parties hereto by their duly authorized representatives have executed 
this TCP Agreement as of the date first written above. 
 
NORTH DAKOTA PUBLIC EMPLOYEES  BLUE CROSS BLUE SHIELD OF NORTH  
RETIREMENT SYSTEM (NDPERS)  DAKOTA (BCBSND) 
PO Box 1657      4510 13th Avenue South 
Bismarck, ND 55416     Fargo, ND 58121-0001 
 
 
____________________________________ ____________________________________ 
Name               Date Michael B. Unhjem       Date 
 
____________________________________ President and CEO 
Title 
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ATTACHMENT B 



NDPERS WELLNESS BENEFIT PROGRAM AGREEMENT 
 
THIS NDPERS WELLNESS BENEFIT PROGRAM AGREEMENT (Wellness Agreement), is entered 
into this ___ day of __________________, 2007, by and between the North Dakota Public Employees 
Retirement System (NDPERS), a public agency created under North Dakota state law, and Blue Cross 
Blue Shield of North Dakota (BCBSND), a North Dakota nonprofit mutual insurance company, 
located at 4510 13th Avenue South, Fargo, North Dakota. 
 
RECITATIONS: 
 
WHEREAS, the state of North Dakota, acting through NDPERS, and BCBSND, in an effort to create 
healthier lifestyles for NDPERS Members (as defined by the Administrative Services Agreement 
between the parties) (ASA Agreement) and to help contain health care costs desire to promote, support 
and sponsor health and wellness initiatives; and  
 
WHEREAS, pursuant to this Wellness Agreement, NDPERS and BCBSND have agreed to establish a 
Wellness Benefit Program related to health and wellness promotion for NDPERS Members subject to 
this Wellness Agreement; and  
 
WHEREAS, the Wellness Benefit Program created through this Wellness Agreement between BCBS  
and NDPERS anticipates there will be costs and fees associated with supporting such health and 
wellness programs provided to NDPERS Members and to be administered through this agreement with 
BCBSND. 
 
NOW, WHEREFORE, in recognition of the mutual promises herein contained and for other good and 
valuable consideration hereby acknowledged by the parties hereto, NDPERS and BCBSND agree to 
the following. 
 
I. TERM. 
 
The Wellness Benefit Program shall be effective from July 1, 2007 through June 30, 2009. 
 
II. FEES. 
 
NDPERS has approximately 51,000 non-Medicare lives [?] and this Wellness Agreement requires that 
a fee be imposed in the amount of $.12 per contract[ADD FEE AMOUNT]  per month, not including 
medicare contracts,  which monies shall be deposited into a separate account in support of the 
Wellness Benefit Program.  Interest will not be paid on this account.   
 
NDPERS agrees to pay this Wellness Agreement fee to BCBSND, on or before the last day of each 
month, as a part of the premium payment established in the ASA Agreement in place between the 
parties. 
 
IV. OTHER TERMS AND CONDITIONS. 
 
The Wellness Benefit Program is available to employer groups that participate in the NDPERS group 
health plan and participate in the Employer Based Wellness Program. 
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Applications for approval in the Wellness Benefit Program shall be submitted to the Bismarck 
NDPERS office to the attention of the Wellness Benefit Program Manager by each agency interested 
in establishing such a program. 
 
A Wellness Committee shall be established to review any such applications submitted.  The Wellness 
Committee shall be comprised of: one (1) NDPERS staff member, one (1) NDPERS board member 
and one (1) BCBSND staff member.  Upon appointment, the Wellness Committee shall establish 
criteria to ensure a uniform basis upon which it may grant or deny each agency application.  Wellness 
benefits or healthy lifestyle programs, such as smoking cessation, nutrition, exercise, stress 
management, weight control, wellness education and the number of people affected by each program 
will be taken into consideration and shall be part of the criteria established by the Wellness Committee. 
 
The applying agency will be notified by the Wellness Committee within thirty (30) sixty (60) days of 
application of the approval or denial of the proposed program. 
 
Funds may either be distributed directly to the applying agency or, preferably, paid directly to the 
vendor providing said service or facilitating said Wellness Benefit Program. 
 
All funds distributed shall be for Wellness Benefit Programs completed within the current 2007-2009 
biennium budget. 
 
Funds are available for agency group activities only and will not be available to specific individuals or 
to fund specific individual memberships in diet programs or health, athletic or fitness clubs.  The 
program funds wellness benefits for healthy lifestyle programs.  Individual memberships in diet 
programs, health, athletic or fitness clubs are not eligible for reimbursement.  Also, the program will 
not fund the expense of incentives, prizes or gift certificates, services for massages, food items or 
services, bottled water or water dispenses, exercise equipment or health monitoring equipment or 
printing expenses.  In addition, funds cannot be used for the benefit of dependents, the general public, 
or in the case of a campus or school, for students. 
 
Applying agencies that receive funds for a Wellness Benefit Program are required to submit to the 
Wellness Committee an evaluation of the sponsored program after its completion.  The Wellness 
Committee will communicate an outline of the program funded and an evaluation of said program to 
all state agencies and encourage participation in those programs showing positive results in wellness 
and healthy lifestyle habits. 
 
V. GENERAL PROVISIONS. 
 
The following general conditions, covenants and obligations apply equally to both NDPERS and 
BCBSND under the terms of this Wellness Agreement. 
 
Time is of the Essence.  Time is of the essence of each provision of this entire Wellness Agreement 
and all of its terms and conditions. 
 
Notice.  Any notice required or permitted under the terms of this Wellness Agreement shall, in all 
cases, be construed under the notice provision in the Health Dialogue Agreement. 
 



Assignment.  No party may assign this Wellness Agreement, or any of the obligations or duties 
mandated under the terms of this Wellness Agreement, without the prior written consent of the other 
parties hereto.   
 
Waiver.  No delay or omission by any party to exercise any right or power under the terms of this 
Wellness Agreement shall preclude the exercise of such right or power in subsequent instances or be 
construed to be a waiver thereof.  A waiver by any party hereto of any of the covenants to be 
performed by any other party shall not be construed to be a waiver of any covenant herein contained, 
and the waiver of any breach of covenant shall not be construed to be a waiver of any succeeding 
breach thereof. 
 
Entire Agreement.  To the extent this Wellness Agreement affects the ASA Agreement between 
NDPERS and BCBSND, this Wellness Agreement shall constitute the entire agreement between the 
parties, and any prior understandings or representations of any kind preceding the date of this Wellness 
Agreement shall not be binding upon either party except to the extent expressly set forth in this 
Wellness Agreement. In any case, the administration of any services under the terms of this Wellness 
Agreement shall not be considered in the final accounting and reconciliation of the NDPERS health 
plan as administered by BCBDSND pursuant to Article 7 of the Administrative Service Agreement 
between the parties. 
 
Modification.  Any modification of this Wellness Agreement or additional obligations assumed by any 
party in connection with this Wellness Agreement shall be binding only if evidenced in writing and 
signed by each party or an authorized representative of each party hereto. 
 
Counterparts.  This Wellness Agreement may be executed in any number of counterparts, each of 
which shall be deemed to be an original, but all of which together shall constitute but one and the same 
instrument. 
 
Recitals and Paragraph Headings.  The recitals to this Wellness Agreement are deemed to be an 
expression of the intent of the parties hereto, and to the extent the recitals create any duties for or 
obligations on the parties to this Wellness Agreement, such recitals are deemed to be a part of the 
Wellness Agreement.  The titles to the paragraphs of this Wellness Agreement are solely for the 
convenience of the parties and shall not be used to explain, modify, simplify or aid in the interpretation 
of this Wellness Agreement. 
 
Binding Effect.  This Wellness Agreement is binding on the parties hereto, and to their successors and 
assigns, including any parent or subsidiary corporation. 
 
IN WITNESS WHEREOF, the parties hereto by their duly authorized representatives have executed 
this Wellness Agreement as of the date first written above. 
 
NORTH DAKOTA PUBLIC EMPLOYEES  BLUE CROSS BLUE SHIELD OF NORTH  
RETIREMENT SYSTEM (NDPERS)  DAKOTA (BCBSND) 
PO Box 1657      4510 13th Avenue South 
Bismarck, ND 55416     Fargo, ND 58121-0001 
 
 
____________________________________ ____________________________________ 
Name               Date Michael B. Unhjem       Date 



 
____________________________________ President and CEO 
Title 
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UNIVERSITY OF NORTH DAKOTA (UND) WELLNESS CENTER 
PROGRAM AGREEMENT 

 
THIS UNIVERSITY OF NORTH DAKOTA WELLNESS CENTER PROGRAM AGREEMENT 
(UND Agreement), is entered into this ___ day of __________________, 2007, by and between the 
North Dakota Public Employees Retirement System (NDPERS), a public agency created under North 
Dakota state law, and Blue Cross Blue Shield of North Dakota (BCBSND), a North Dakota nonprofit 
mutual insurance company, located at 4510 13th Avenue South, Fargo, North Dakota. 
 
RECITATIONS: 
 
WHEREAS, the state of North Dakota, acting through NDPERS, has entered into an agreement 
(Interagency Agreement) with the University of North Dakota School of Medicine & Health Sciences 
Center for Health Promotion (UND) dated June 9, 2005, to offer to certain NDPERS Members (as 
defined by the Administrative Services Agreement between the parties) (ASA Agreement) certain 
employee health promotion and wellness programs at various worksites in and around the state of 
North Dakota; and  
 
WHEREAS, pursuant to this UND Agreement, BCBSND has agreed to assist in providing certain 
administrative services related to the health promotion and wellness program subject to the Interagency 
Agreement; and  
 
WHEREAS, the Interagency Agreement between UND and NDPERS reflects a fee for the services 
UND is providing to NDPERS Members to be administered through an arrangement with BCBSND. 
 
NOW, WHEREFORE, in recognition of the mutual promises herein contained and for other good and 
valuable consideration hereby acknowledged by the parties hereto, NDPERS and BCBSND agree to 
the following. 
 
I. RECOGNIZING THE UND WELLNESS PROGRAM. 
 
BCBSND acknowledges and agrees that it has reviewed the health promotion and wellness initiative 
program contained in the Interagency Agreement and that the program outlined in the Interagency 
Agreement provides services consistent with the wellness initiative reflected in the Administrative 
Services Agreement between BCBSND and NDPERS.  
 
II. FEES. 
 
BCBSND agrees that monies made available for wellness services pursuant to the ASA Agreement in 
place between NDPERS and BCBSND are appropriate for the costs of services anticipated in the 
Interagency Agreement, and that BCBSND will pay these costs as appropriate as directed by NDPERS 
pursuant to this Interagency Agreement up to the amount reflected and made available through the 
Interagency Agreement. 
 
 
 IV. GENERAL PROVISIONS. 
 

Deleted: IV. OTHER TERMS AND 
CONDITIONS.¶
¶
NDPERS acknowledges, understands and 
agrees that the terms of the Health 
Dialogue Agreement and NDPERS Work 
Order IN PLACE BETWEEN Health 
Dialog and BCBSND, including but not 
limited to terms that specifically relate to 
the administration, cancellation, 
termination and payment terms, are 
hereby incorporated into this DMS 
Agreement and applicable to this DMS 
Agreement related to the Disease 
Management Program as if fully 
incorporated herein.¶

Deleted: V



The following general conditions, covenants and obligations apply equally to both NDPERS and 
BCBSND under the terms of this UND Agreement. 
 
Time is of the Essence.  Time is of the essence of each provision of this entire UND Agreement and all 
of its terms and conditions. 
 
Notice.  Any notice required or permitted under the terms of this UND Agreement shall, in all cases, 
be construed under the notice provision in the Health Dialogue Agreement. 
 
Assignment.  No party may assign this UND Agreement, or any of the obligations or duties mandated 
under the terms of this UND Agreement, without the prior written consent of the other parties hereto.   
 
Waiver.  No delay or omission by any party to exercise any right or power under the terms of this 
UND Agreement shall preclude the exercise of such right or power in subsequent instances or be 
construed to be a waiver thereof.  A waiver by any party hereto of any of the covenants to be 
performed by any other party shall not be construed to be a waiver of any covenant herein contained, 
and the waiver of any breach of covenant shall not be construed to be a waiver of any succeeding 
breach thereof. 
 
Entire Agreement.  To the extent this UND Agreement affects the ASA Agreement between NDPERS 
and BCBSND, this UND Agreement shall constitute the entire agreement between the parties, and any 
prior understandings or representations of any kind preceding the date of this UND Agreement shall 
not be binding upon either party except to the extent expressly set forth in this UND Agreement. In any 
case, the administration of any services under the terms of this UND Agreement shall not be 
considered in the final accounting and reconciliation of the NDPERS health plan as administered by 
BCBDND pursuant to Article 7 of the Administrative Service Agreement between the parties. 
 
Modification.  Any modification of this UND Agreement or additional obligations assumed by any 
party in connection with this UND Agreement shall be binding only if evidenced in writing and signed 
by each party or an authorized representative of each party hereto. 
 
Counterparts.  This UND Agreement may be executed in any number of counterparts, each of which 
shall be deemed to be an original, but all of which together shall constitute but one and the same 
instrument. 
 
Recitals and Paragraph Headings.  The recitals to this UND Agreement are deemed to be an expression 
of the intent of the parties hereto, and to the extent the recitals create any duties for or obligations on 
the parties to this UND Agreement, such recitals are deemed to be a part of the UND Agreement.  The 
titles to the paragraphs of this UND Agreement are solely for the convenience of the parties and shall 
not be used to explain, modify, simplify or aid in the interpretation of this UND Agreement. 
 
Binding Effect.  This UND Agreement is binding on the parties hereto, and to their successors and 
assigns, including any parent or subsidiary corporation. 
 
IN WITNESS WHEREOF, the parties hereto by their duly authorized representatives have executed 
this UND Agreement as of the date first written above. 
 
NORTH DAKOTA PUBLIC EMPLOYEES  BLUE CROSS BLUE SHIELD OF NORTH  
RETIREMENT SYSTEM (NDPERS)  DAKOTA (BCBSND) 



PO Box 1657      4510 13th Avenue South 
Bismarck, ND 55416     Fargo, ND 58121-0001 
 
 
____________________________________ ____________________________________ 
Name               Date Michael B. Unhjem       Date 
 
____________________________________ President and CEO 
Title 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT D 



DISEASE MANAGEMENT SERVICES AGREEMENT 
 

THIS DISEASE MANAGEMENT SERVICES AGREEMENT (DMS Agreement), is entered into this 
___ day of __________________, 2007, by and between the North Dakota Public Employees 
Retirement System (NDPERS), a public agency created under North Dakota state law, and Blue Cross 
Blue Shield of North Dakota (BCBSND), a North Dakota nonprofit mutual insurance company, 
located at 4510 13th Avenue South, Fargo, North Dakota. 
 
RECITATIONS: 
 
WHEREAS, BCBSND has entered into an agreement with NDPERS to offer to NDPERS Members 
(as defined by the Administrative Services Agreement between the parties) (ASA Agreement) an 
integrated approach to care management services, including tools and capabilities to identify, reach, 
and engage Members and populations of Members who have, or are at risk of having, chronic or other 
preference sensitive medical conditions, and to provide medical decision support services and to 
disseminate medical decision support content to these Members and Member populations (hereinafter 
referred to as a “Disease Management Program”); and  
 
WHEREAS, pursuant to this DMS Agreement, BCBSND has entered into a Shared Decision-Making 
and Collaborative Care Support Services Agreement (Health Dialog Agreement), dated August 6, 
2004, as amended through Health Dialog Work Order [NOTE: ADD UPDATED WORK ORDER 
NUMBER] (NDPERS Work Order), dated [ADD NEW DATE], with an outside vendor, Health 
Dialog, to assist in providing these services and administering the Disease Management Program, and 
which contains certain provisions related to the Disease Management Program, and  
 
WHEREAS, the Health Dialog Agreement reflects a fee for these services for NDPERS Members to 
be administered through an arrangement with BCBSND pursuant to certain performance guarantees 
and premium at risk as set forth below. 
 
NOW, WHEREFORE, in recognition of the mutual promises herein contained and for other good and 
valuable consideration hereby acknowledged by the parties hereto, NDPERS and BCBSND agree to 
the following. 
 
I. BENEFITS AND SAVINGS RESULTING FROM THE DISEASE MANAGEMENT 

PROGRAM. 
 
BCBSND acknowledges, understands and agrees that any benefits or monetary savings resulting from 
the administration of the Disease Management Program, as this program relates to NDPERS Members 
as determined by BCBSND, are to be passed directly through to NDPERS. 
 
II. FEES. 
 
NDPERS has approximately 51,000 non-Medicare lives and this DMS Agreement requires that the fee 
be increased to $3.88[ADD NEW FEE] per member per month not including medicare contracts. 
 
 
 
 



III. PARAMETERS OF THE PROGRAM. 
 
If the following criteria are not met for the NDPERS population, Health Dialogue will refund to 
BCBSND the percentage of dollars as set forth in the parentheticals below of dollars received for the 
purchase of services from Health Dialogue. 
 
During the initial twelve (12) months of the program at the call center: 
 

1. Average telephone answer time is less than or equal to forty (40) seconds [three percent (3%) 
of fee]. 

 
2. Average telephone hold time is less than or equal to thirty (30) seconds [three percent (3%) of 

fee]. 
 

3. Average blockage rate on telephone is less than or equal to three percent (3%) [three percent 
(3%) of fee].  

 
By the end of the initial twelve (12) months of the program: 
 

The savings achieved by the program (measured using the standard Health Dialogue methodology 
for computing savings for both Preference Sensitive Conditions and Chronic Conditions) will equal 
the fees paid during the previous twelve (12) months [eleven percent (11%) of the fee]. 

 
A total of twenty percent (20%) of the program fee is at risk. 
 
The second year of the contract will be guaranteed and measured ion the same criteria for the call 
center, and the savings will increase to 1.3 times the fees paid during the second twelve (12) months. 
 
BCBSND will pass the entire amount of this guarantee through to the NDPERS plan. 
 
. 
 
 IV. GENERAL PROVISIONS. 
 
The following general conditions, covenants and obligations apply equally to both NDPERS and 
BCBSND under the terms of this DMS Agreement. 
 
Time is of the Essence.  Time is of the essence of each provision of this entire DMS Agreement and all 
of its terms and conditions. 
 
Notice.  Any notice required or permitted under the terms of this DMS Agreement shall, in all cases, 
be construed under the notice provision in the Health Dialogue Agreement. 
 
Assignment.  No party may assign this DMS Agreement, or any of the obligations or duties mandated 
under the terms of this DMS Agreement, without the prior written consent of the other parties hereto.   
 
Waiver.  No delay or omission by any party to exercise any right or power under the terms of this 
DMS Agreement shall preclude the exercise of such right or power in subsequent instances or be 
construed to be a waiver thereof.  A waiver by any party hereto of any of the covenants to be 
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performed by any other party shall not be construed to be a waiver of any covenant herein contained, 
and the waiver of any breach of covenant shall not be construed to be a waiver of any succeeding 
breach thereof. 
 
Entire Agreement.  To the extent this DMS Agreement affects the ASA Agreement between NDPERS 
and BCBSND, this DMS Agreement shall constitute the entire agreement between the parties, and any 
prior understandings or representations of any kind preceding the date of this DMS Agreement shall 
not be binding upon either party except to the extent expressly set forth in this DMS Agreement. In any 
case, the administration of any services under the terms of this DMS Agreement shall not be 
considered in the final accounting and reconciliation of the NDPERS health plan as administered by 
BCBDND pursuant to Article 7 of the Administrative Service Agreement between the parties. 
 
Modification.  Any modification of this DMS Agreement or additional obligations assumed by any 
party in connection with this DMS Agreement shall be binding only if evidenced in writing and signed 
by each party or an authorized representative of each party hereto. 
 
Counterparts.  This DMS Agreement may be executed in any number of counterparts, each of which 
shall be deemed to be an original, but all of which together shall constitute but one and the same 
instrument. 
 
Recitals and Paragraph Headings.  The recitals to this DMS Agreement are deemed to be an expression 
of the intent of the parties hereto, and to the extent the recitals create any duties for or obligations on 
the parties to this DMS Agreement, such recitals are deemed to be a part of the DMS Agreement.  The 
titles to the paragraphs of this DMS Agreement are solely for the convenience of the parties and shall 
not be used to explain, modify, simplify or aid in the interpretation of this DMS Agreement. 
 
Binding Effect.  This DMS Agreement is binding on the parties hereto, and to their successors and 
assigns, including any parent or subsidiary corporation. 
 
IN WITNESS WHEREOF, the parties hereto by their duly authorized representatives have executed 
this DMS Agreement as of the date first written above. 
 
NORTH DAKOTA PUBLIC EMPLOYEES  BLUE CROSS BLUE SHIELD OF NORTH  
RETIREMENT SYSTEM (NDPERS)  DAKOTA (BCBSND) 
PO Box 1657      4510 13th Avenue South 
Bismarck, ND 55416     Fargo, ND 58121-0001 
 
 
____________________________________ ____________________________________ 
Name               Date Michael B. Unhjem       Date 
 
____________________________________ President and CEO 
Title 

 









NDPERS 

Memo 
To:  NDPERS Board 

From:  Bryan T. Reinhardt 

CC:  Sparb, Kathy, Deb 

Date:  10/15/2007 

Re:  2005 NDPERS Inpatient Comparison 

Here is the 2005 comparison of NDPERS inpatient claims with the National Hospital 
Discharge Survey.  Overall, NDPERS has about 68% of the 2005 national average 
inpatient hospital episodes.  The percentages since 1990 were: 

1990 – 67.4%  1991 – 63.3%  1992 – 62.9%  1993 – 63.5% 

1994 – 63.3%  1995 – 66.4%  1996 – 63.6%  1997 – 63.9%   

1998 – 63.9%  1999 – 65.9%  2000 – 71.6%  2001 – 71.4% 

2002 – 67.9%  2003 – 69.2%  2004 – 65.8%  2005 – 67.8% 

The shaded areas are where the NDPERS rates are higher than the national figures.   
 
Compared to the 2005 results, NDPERS was higher than the national rate in: 
-Benign Neoplasms 
-Coronary Atherosclerosis 
-Diseases of the Musculoskeletal System & Connective Tissue 
 -Osteoarthrosis and Allied Disorders 
 -Intervertebral Disc Disorders 
-Symptoms, Signs, and Ill-defined Conditions 
-Complications of Surgical and Medical Care 
 
These categories are similar to the ones where the NDPERS Health Plan was higher 
in previous studies.   
If you have any questions, let me know.   
 




