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through 2014, these amounts are projected and are subject to annual Board approval
during the budget process.

Caring Program: Administrative expense donation to the Caring Program. The Caring
Program provides uninsured North Dakota children with the primary and preventative
care they need. The Caring Program enrolls eligible children and connects them with a
statewide network of participating medical, dental and mental health providers. The
Caring Program is 100% privately funded through foundations, grant funding,
businesses, civic organizations, churches, individuals and special events.

Summary

The following schedule summarizes the amount of total expenses for sponsorships, donations,
and pledges for the period under examination, along with pledges made in the years 2001-2003
to the Caring Program and the Rural Health Grant:

Description Amount

Sponsorships $1,264,006
Donations 1,436,384
Pledges 4,754,503
Sale of Property Contribution 428,000
Total $6,618,887

it is noted that contributions were historically very low before the appointment of the former
President and CEO in September 1, 1991, for example, $1,000 in 1990, $1,225 in 1991,
$29,687 in 1992 and $48,318 in 1993.

LEGAL EXPENSES

The following scheduies show legal expenses and the amount allocated to BCBS and its
affiliates for the period under examination:

Description 2004 2005 2006 2007 2008 2009 Total
Legal Expenses $653,630 $733,245  $1,325412 $1,003,462  $1,154,852 $229,215 $5,099,816
Totals $653,630 $733,245  $1,325.412 $1,003,462  $1,154,852 $229,215 $5,099,816
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BCBS and Affiliates 2004 2005 2006 2007 2008 2009 Total

BCBS $348,021 $401,895 $ 335758 § 317,375 $ 957,877 $186,541 $2,547 467
Noridian Admin. Services 277,763 309,921 993,566 678,152 41675 12,121 2,313,198
Corelink Admin. Solutions 1 1 276 145,384 27,190 172,853
Lincoin Mutual Life Ins Co 25173 (6,458) 1,518 1,090 588 433 22,345
Claims & Benefits, Inc. 102 6,238 708 1,252 5,238 197 13,736
Service Contracts 1,544 15,792 (10,095) 971 1,305 1,464 10,982
Noridian Insurance Services 165 4,536 2,001 843 504 323 8,371
Dental Service Corp. of ND 451 971 1,269 1,216 1,441 591 5,940
Caring Program 38 78 179 1,436 113 51 1,895
ND Vision Services, Inc. 73 200 287 299 371 154 1,384
Benefit Plan Administrators 272 0 114 414 243 105 1,147
CHAND 27 70 107 137 113 44 497
Totals $653,630 $733,245  $1,325412  $1,003,462  $1,154,852 $229,215  $5,099,816

BCBS used outside law firms to represent it in nationwide class action lawsuits in which BCBS
was ultimately successful in its efforts to be dismissed as a defendant. BCBS is currently
involved in arbitration with its insurance carrier to recover the legal fees paid in its defense of
these cases.

BCBS used an outside law firm to represent it in the 2008 administrative hearing involving the
North Dakota Insurance Department’s denial of a premium rate increase for the individual/bank
depositor group.  An Administrative Law Judge made recommended findings of fact and
conclusions of law and recommended that BCBS be allowed to increase its rates. Legal fees
paid to the firm handling this case exceeded $700,000 in 2008, the majority of which was
incurred for the hearing involving the North Dakota Insurance Department.

Legal fees incurred by BCBS in the settlement of policyholder claims were not significant during
the period under review.

CONSULTING/LOBBYING/GOVERNMENT RELATIONS

Consulting

BCBS, Noridian Administrative Services (NAS) and other affiliates used the services of over 500
consultants during the period under review. Most of the consulting expenses involved services
for information technology such as contract computer programming or system upgrades. In
addition, NAS used consultants to assist with bids and proposals for government contracts.
Consulting fees also include fees paid to investment management firms, actuarial firms, tax
consulting firms, appraisal firms and for rating agency services, salary survey and compensation
services and independent claim reviews.

The following schedule shows consulting expenses for the period under examination:

Description 2004 2005 2006 2007 2008 2009 Total
Consulting Expenses $3,814,617 $7,726,652 $5,806,534  $12,121,758  $6,163,259 $1,161,933 $36,794,754
Totals $3,814617 $7,726,652 $5,806,534  $12,121,758  $6,163,259 $1,161,933 $36,794,754
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The following schedule shows consulting expenses as allocated to BCBS and affiliates:

BCBS and Affiliates 2004 2005 2006 2007 2008 2009 Total
Noridian Administrative Services $2,346,520  $6,403,332 $3,927,001 $9,332,342 $2,245,981 $445940  $24,701,117
BCBS 679,862 585,530 887,274 1,803,695 1,738,660 186,985 5,882,006
Service Contracts 637,473 624,270 787,220 704,197 526,895 182,246 3,462,301
Corelink Administrative Solutions 0 14 1 49,901 1,431,056 308,442 1,789,414
Dental Service Corporation of ND 84,898 67,443 100,717 124,844 121,894 24,941 524,739
Lincoln Mutual Life Ins Co 26,676 10,360 19,466 25,912 29,434 2,329 114,177
Benefit Plan Administrators 11,577 10,790 36,561 9,039 8,869 1,343 78,179
Noridian Insurance Services, Inc. 7,564 6,127 15,104 20,267 18,369 3,214 70,645
ND Vision Services, Inc. 6,416 9,927 9,944 18,219 20,567 3,058 68,131
Claims & Benefits, Inc. 9,499 10,712 12,386 20,006 11,401 1,816 65,819
CHAND 1,923 1,059 3,398 7,135 6,013 974 20,501
Caring Program 2,208 (2,911) 7,462 6,201 4,119 644 17,724
Totals $3,814,617 $7,726,652 $5806,534 $12,121,758 $6,163,259 $1,161,933  $36,794,754
Lobbying

Lobbying expenses include the cost of dinner meetings with members of the North Dakota

Legisiature. Lobbying expense also includes the cost of partial sponsorship for committee

dinners that occur at the end of the session of the North Dakota Legislature.

The following schedule reflects lobbying expenses during the period under examination:

Description 2004 2005 2006 2007 2008 2009 Total
Lobbying Expense $375 $5,717 $375 $6,793 $1,192 $3,528 $17,982
Totals $375 $5,717 $375 $6,793 $1,192 $3,628 $17,982
The following schedule shows lobbying expenses as allocated to BCBS and affiliates:

BCBS and Affiliates 2004 2005 2006 2007 2008 2009 Total
BCBS - $5,607 - $5,281 $ 761 $2,585 $14,235
Lincoln Mutual Life Ins Co. $375 0 $375 750 375 750 2,625
Dental Service Corporation of ND - 47 - 279 38 132 496
Noridian Administrative Services - 46 - 372 - - 419
ND Vision Services, Inc. - 9 - 65 12 38 124
CHAND - 3 - 27 3 1 44
Caring Program - 4 - 19 4 12 38
Totals $375 $5,717 $375 $6,793 $1,192 $3,528 $17,982
Report of Lobbyists

The Director of Government Relations and the Assistant Vice President of Government

Relations are registered as lobbyists with the North Dakota Secretary of State.

N.D.C.C. § 54.-05.1-03 (2) requires each lobbyist to file a detailed report with the Secretary of
State. The report must include a statement of each expenditure, if any, of $60 dollars or more
spent on any single occasion on any individual, including the spouse or other family member of
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a member of the Legislative Assembly or the Governor, in carrying out the lobbyist's work or
include a statement that no reportable expenditures were made during the reporting period.

BCBS filed a blank report each year under review as none of the costs met the $60 threshold.

Government Relations Department

BCBS’s Government Relations Department monitors activities of legislation relating to BCBS,
prepares legislative analyses and executive staff reports, counsels with the National BCBS
Association, and serves as the principal liaison to federal, state and local elected officials and
their staff.

The Government Relations Department is staffed by a Director of Government Relations and an
Assistant Vice President of Government Relations.

Expenses allocated to the Government Relations Department during the period under
examination consist of the following items and amounts:

Description 2004 2005 2006 2007 2008 2009 Total
Salaries & Benefits $248,572 $288,290 $283,159 $301,726 $326,287 $84,032  $1,532,065
Travel 47,476 52,802 38,801 43,172 37,829 8,379 228,460
Payroll Taxes 14,419 14,655 16,126 16,141 16,869 5,062 83,272
EDP Equipment 1,850 2,232 12,908 17,142 17,882 2,964 54,978
Postage & Telephone 3,402 5,108 4,054 4,367 3,846 1,610 22,386
Real Estate Exp. & Taxes 2,385 2,952 3,877 4,192 4,335 940 18,682
Rent 138 2774 3,989 4,056 4,098 1,042 16,097
Lobbying, Consulting & Legal Fees 11 5612 319 6,047 817 2,778 15,585
Depreciation 1,562 2,512 2,413 2,426 2,875 546 12,333
Printing, Supplies, Outsourcing 1,747 3,543 1,978 1,121 2,358 350 11,096
Miscellaneous 952 479 509 321 211 398 2,870
Totals $322,513 $380,959 $368,134 $400,710 $417,408 $108,102  $1,997,825

The following schedule shows the allocation of Government Relations Department costs to
BCBS and affiliates:

BCBS and Affiliates 2004 2005 2006 2007 2008 2009 Total
BCBS $292,903 $338,039 $334,891 $352,244 $385,969 $100,563  $1,804,610
Dental Service Corporation of ND 17,179 18,571 19,979 19,995 20,607 5,189 101,520
Noridian Administrative Services 7,166 17,504 5112 20,003 1,916 - 51,701
ND Vision Services, Inc. 2,956 3,815 4,422 4,932 5,526 1,461 23,112
CHAND 1,319 1,609 1,727 2,156 1,821 427 9,057
Caring Program 980 1,421 2,004 1,380 1,568 463 7,816
Lincoln Mutual Life Ins Co 10 - - - - - 10
Totals $322,513 $380,959 $368,134 $400,710 $417,408 $108,102  $1,997,825
Duties

Specific duties performed by employees in the Government Relations Department include the
following:
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* Monitor all legislation introduced into the North Dakota Legislature that may have some
effect on BCBS and its affiliates

* Attend committee meetings of the North Dakota Legislature and inquire with BCBS staff
on possible effect of the legislation

» Provide testimony in committee hearings and/or offer prepared amendments to
proposed legislation

» Discuss status of bills with key BCBS employees

e Monitor federal legislation and forward relevant information to the appropriate staff
members within BCBS

* Act as liaison between BCBS and North Dakota’s Congressional delegation and their
staffs

» Serve as primary contacts for the Congressional offices, for constituent inquiries, as it
relates to BCBS issues

» Discuss pending legislation with members of the North Dakota Legislature

* Attend meetings of interim committees to monitor issues potentially affecting BCBS and
its affiliates

* Present testimony at interim committees if requested

* Obtain sponsors for bills that BCBS would like introduced during the North Dakota
Legislature December Organizational Session

» Present reports to the Board of Directors of BCBS regarding legislative matters

MARKETING DIVISION

Marketing Division Structure

The Marketing Division is responsible for servicing and retaining current customers and for
marketing the products of BCBS and its affiliates in order to expand the customer base.

The functions of the Marketing Division are performed by employees located at the Fargo home
office, at district and service offices and at the marketing locations of various affiliated
companies. [n addition to the district office located at BCBS’s home office in Fargo, BCBS has
district offices located in Bismarck, Grand Forks and Minot. Each district office has a service
office. The service offices are located in Jamestown, Dickinson, Devils Lake and Williston. The
district and service offices both perform the same functions and are generally staffed with
marketing specialists, field service representatives, individual and group benefits consultants
and clerical staff. In addition, a district office generally has a manager on staff.
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The following schedule shows the number of Marketing Division employees located at the home
office, district offices, service offices and affiliated marketing locations for the period under
examination:

Offices 2004 2005 2006 2007 2008 2009
Fargo Home Office 34 35 34 35 40 40
Fargo District Office** 14 14 14 14 14 14
Grand Forks District Office 10 11 11 11 12 12
Bismarck District Office* 9 10 10 9 9 10
Minot District Office* 9 9 9 9 9 9
Jamestown Service Office 7 7 8 8 7 7
Devils Lake Service Office 3 3 4 4 4 4
Williston Service Office 4 4 4 4 4 4
Dickinson Service Office 3 3 3 3 3 3
Claims and Benefits (Minneapolis) 7 5 5 5 6 6
Total 100 101 102 102 108 109

* For the years 2005 through 2009 the Bismarck and Minot offices shared the same manager.
** The Fargo District Office is located in the BCBS home office building.

The Fargo home office includes the following departments within the Marketing Division:
* Marketing Management

e Marketing/Consulting Services
¢ National, Labor and Special Accounts and Marketing Support

Marketing Division Expenses

The following schedule shows all expenses incurred by the Marketing Division for the period

under examination:

Marketing Expenses 2004 2005 2006 2007 2008 2009 Total
Salaries & Benefits $ 6,275,891 $ 6,560,725 $ 6,750,252 $ 7,047,222 § 7,514,631 $2,056,665 $36,205,385
Commissions 3,873,694 4,408,293 4,882,484 5,118,612 5,288,412 1,404,156 24,975,650
EDP Equipment 93,850 113,492 1,211,370 1,847,541 2,115,313 294,431 5,675,997
Printing/Office Supp/Outsourced 859,105 896,609 1,045,655 1,478,840 1,141,501 207,693 5,629,403
Miscellaneous 589,240 784,762 1,070,500 1,039,259 722,806 360,108 4,566,676
Travel 583,952 712,402 742,861 787,504 778,483 162,638 3,767,840
State & Payroll Taxes 415,881 429,634 465,163 506,876 522,429 170,037 2,510,019
Postage & Telephone 394,489 428,989 490,848 564,116 507,414 103,799 2,489,655
Rent 214,751 255,959 282,112 288,963 297,721 76,658 1,416,163
Real Estate Exp & Taxes 119,931 127,355 170,747 180,712 189,407 47,331 835,484
Depreciation 78,403 113,869 184,572 175,123 200,387 42,020 794,374
Lobbying, Consulting & Legal Fees 20,373 46,888 87,581 73,150 19,661 250 247,903
Totals $13,519,561  $14,878,976 $17,384,143  $19,107,918  $19,298,164 $4,925,786  $89,114,549
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The foilowing schedule shows the cost of marketing expenses allocated to BCBS and its
affiliates for the period under examination:

BCBS and Affiliates 2004 2005 2006 2007 2008 2009 Total
BCBS $10,001,805 $10,645345 $12,511,207 $13,550,175 $14,049,894 $3,541,172 $64,299,598
Noridian Insurance Services 1,321,632 1,642,835 1,949,155 2,134,839 2,136,589 563,780 9,748,832
Claims and Benefits, Inc. 913,658 1,452,215 1,637,211 1,901,101 1,536,378 392,666 7,733,227
Dental Service Corp of ND 1,128,230 817,214 1,004,904 1,037,931 1,021,577 219,541 5,229,398
Caring Program 91,295 120,015 225,295 251,447 273,153 148,735 1,109,940
ND Vision Services, Inc. 54,478 107,753 147,642 189,423 238,512 49,009 786,817
Lincoln Mutual Life Ins. Co. 1,430 82,707 - 36,503 36,477 9,733 166,850
CHAND 7,013 6,977 6,068 6,499 5,584 1,150 33,291
Noridian Admin. Services LLC (NAS) 952 204 - - - 1,156
Service Contracts 20 2,963 1,707 - - - 4,690
Benefit Ptan Administrators - - 750 - - - 750

Totals $13,519,561

$14,878,976  $17,384,143  $19,107,918  $19,298,164 $4,925,786  $89,114,549

Compensation/Commissions

Employees of the Marketing Department are compensated as follows:

Description

Compensation

Support Staff
Field Service Representatives

Salary and PAR
Salary and Incentive Trip*

Sales Representatives and Sales Management Salary, Commissions and Incentive Trip*

Executive

Salary , PAR and Incentive Trip*

*The incentive trip has been permanently discontinued as of March 5, 2009, by action of the
Board of Directors.

Approximately 100 BCBS employees are licensed agents as required by the North Dakota
Insurance Department in order to sell insurance. The employee agents are appointed to sell
products for one or all of the following companies: BCBS, Dental Service Corporation of ND,
Lincoln Mutual Life Insurance Company and ND Vision Services, Inc.  Additionally
approximately 400 independent agents licensed by the Insurance Department to sell insurance
are appointed by BCBS. These independent agents are located across the State of North
Dakota.

The following schedule shows the number of appointments of employee agents and
independent agents during the period under examination:

2004 2005 2006 2007 2008 2009

BCBS 601 613 600 621 613 604
ND Vision Services, Inc - - - 80 83 96
Dental Service Corp. of ND - - - 87 90 86
Lincoln Mutual Life Ins. Co. 89 85 85 85 86 88
Totals 690 698 685 873 872 874

For the years 2004-2006, ND Vision Services, Inc. and Dental Service Corp. of ND agents are
included with the BCBS amounts.
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Employee Agents

The Marketing Division employees while licensed and appointed, as employees do not have an
agent contract with BCBS. Their salaries are based on the corporate salary program and their
commissions are based on commission programs developed and created by the Marketing
Department. Commissions for health, dental and vision sales are a one-time payment for new
contract sales paid on a per contract basis. BCBS does not pay renewal commissions on
health, dental and vision products. Life insurance commissions are paid first year and renewal
based on schedules developed by NISI for the sale of LML products.

The one-time commissions for health are paid on either group contract sales or individual
contract sales and are based on a sliding scale measured against progress towards an annual
goal. The sliding scale dollar amounts range from $18.63 per contract to $120.56 per contract
with the majority paid in the $18.63 to $82.88 range per contract. The annual goals are
reviewed and adjusted each year based upon results and market conditions. The sliding scale
ranges increase each year by an annual percentage that is equal to the annual merit increase in
the corporate salary program. Dental Service Corporation of ND and ND Vision Services, Inc.,
contract sales are paid at a flat $15 per contract. All programs have in place controls that
reduce the per contract payment level once the group size exceeds certain size parameters.

Independent Agents

The independent agents, once licensed and appointed, sign an agency contract with BCBS that
provides for commission payments for contracts sold. Sales of individual BCBS Bank Depositor
contracts are paid on a percentage of premium basis and are paid first year and renewal
commissions as long as the contract remains in place. The commission rate is currently 10%
and has been at this rate for many years including the period under examination.
Commissions are paid on the year of sale premium. As the premium rises, the 10%
commission rate is still based on the year of sale premium. Sales of Medicare Supplement and
Student Benefit contracts pay a single $10 commission per new contract sold. Sales of fully
insured group contracts are also paid on first year premiums and renewal premiums as long as
the group remains with BCBS. Commission payments for groups greater than 10 in size are
based upon a percentage of premium that ranges from 12.5% to .275% as indicated in the
agents contracts with BCBS. Fully insured groups of less than 10 in size receive a flat 10% of
premium.

Commissions on self-funded groups are paid at a level requested by the agent and reviewed
and approved by BCBS for reasonableness. Commissions on self-funded groups mirror the
fully insured commissions in general terms but may vary based on the agent requests.

All group sales that generate commission payments to independent agents have additional
premium added to the normal premium for the group to fund the commission payments.
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The following schedule shows employee commissions and independent agents’ commissions
during the period under review:

2004 2005 2006 2007 2008 2009 Total
Employee Agents $1,303,371  $1,270,558  $1,685217 $1,740,472 $1,917,426 $ 544,027 $ 8,461,072
independent Agents 2,675,336 3,204,092 3,298,923 3,463,128 3,461,592 881,132 16,984,203
Totals $3,978,707  $4,474650  $4,984,140 $5203,600 $5379,018  $1,425159 $25445275

Employee agents receive a salary in addition to the commissions shown in the above schedule.

The following schedule shows the allocation of commissions to BCBS and affiliates:

BCBS and Affiliates 2004 2005 2006 2007 2008 2009 Total
BCBS $3,205,321 $3,274,217  $3,682,970  $3,829,942 $3,915930  $1,043,058 $18,951,438
Noridian Ins. Services 474,342 601,640 703,498 760,416 828,012 230,188 3,598,097
Claims & Benefits, Inc. 203,722 511,620 471,278 475,006 473,619 119,497 2,254,742
Dental Service Corp. of ND 68,149 62,207 86,841 96,514 109,888 25,397 448,996
ND Vision Services, Inc. 17,724 16,616 31,577 34,647 46,394 5,744 152,702
CHAND 9,450 8,350 7,975 7,075 5175 1,275 39,300
Totals $3,978,707  $4,474650 $4,984,140 $5203,600 $5379,018  $1,425,159 $25,445,275

Incentive Trip and Cash Award

The annual incentive trip and cash award was available to about half of the staff in the
Marketing Division. The Marketing Division staff could earn a trip by reaching certain
performance goals. The time frame to earn the trip is January to December with the trip taking
place in the spring of the following year. For example, the 2004 trip was based on the agent’s
performance in 2003.

Based on the level of performance goals achieved, the marketing employee could earn from
60% of the cost of the trip up to the full cost of the trip plus a cash award. The award includes
travel costs for the employee and a guest. The difference between the percentage of cost
earned and the total cost of the trip must be paid by the employee. The cost of the trip is not
paid in cash if the trip is not actually taken.

The following schedule shows the expenses related to the annual incentive trip and cash
awards paid to qualified marketing employees and the number of employees and spouses or
guests attending the annual trips for the period under examination:

Airfare, Hotel Cash Employees  Spouse/Guest
Year/Location & Misc Award Receptions Total Attending Attending
2004-Cancun $93,724 $48,000 $11,363 $153,087 32 29
2005-Palm Desert, CA 97,470 52,500 27,244 177,214 36 33
2006-Naples, FL 106,624 55,500 26,413 188,537 38 32
2007-Puerto Vallarta 182,319 67,500 - 249,819 44 42
2008-Marco Island, FL 145,600 66,000 27,804 239,404 43 42
2009-Grand Cayman Island 161,423 51,000 26,088 238,511 34 32
Total $787,160 $340,500 $118,912  $1,246,572 227 210

* Receptions were included in the all-inclusive room rate.
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The Chairman of the Board of Directors, the Senior Vice President & Chief Marketing Officer
and the President & CEO of BCBS are also invited to attend the annual incentive trip. The
following schedule shows the cost of the annual incentive trip for attendance by the Board of

Directors Chairman, and BCBS executives for the period under examination:

Position 2004 2005 2006 2007 2008 2009 Total
Chairman of the Board of Directors $2,739 $5,119 $4,485 - - - $12,343
Senior Vice President of Marketing 3,657 4,419 4,731 $5,086 $6,190 - 24,083
Chief Executive Officer of BCBS 5,670 5,260 705 3,724 -* 15,359
Total $12,066 $14,798 $9,216 $5,791 $9,914 $0 $51,785

* The former President & CEO and the Senior Vice President of Marketing reimbursed BCBS for
their 2009 travel expenses.

The following schedule shows how many employees in the Marketing Division were eligible,
qualified and attended the annual incentive trip for the period under examination:

2004 2005 2006 2007 2008 2009 Total
Number Eligible for the Incentive Trip 43 47 48 51 51 49 289
Number Not Eligible for the Incentive Trip o] 1 1 0 2 3 7
Number Qualified for Trip and attending 32 36 38 44 43 34 227
Number Qualified for Trip and choosing not to attend 8 9 3 6 5 14 45
Number Not Qualified 3 2 7 1 3 1 17

It is noted that 94% of the eligible employees qualified for the annual incentive trip for the period

under examination.

The following chart summarizes the qualifying goals and the award structure for Marketing
Division employees for the period under examination:

Job Title/Area

Goal

Award

Group Benefits
Consultants-City

Group Benefits
Consultants-Rural

Individual
Benefits
Consultants

NIS| issued premium goals in 4
categories of $15,000 to more than
$50,000 and new health contract sales
goal in 4 categories from 90% to more
than 130%

NISI issued premium goals in 4
categories of $7,500 to more than
$50,000 and new health contract sales
goal in 4 categories from 90% to more
than 130%

Medicare goal in 4 categories of 90% to
more than 110% new contract sales
and new health contract sales in 4
categories from 90% to more than
130%
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Lowest award is 60% of cost of
trip for 2 persons scaled to
100% of cost of trip for 2
persons plus $1,400 cash award

Lowest award is 60% of cost of
trip for 2 persons scaled to
100% of cost of trip for 2
persons plus $1,400 cash award

Lowest award is 60% of cost of
trip for 2 persons scaled to
100% of cost of trip for 2
persons plus $1,400 cash award



Job Title/Area

Goal

Award

Service
Representatives

Managers

National
Accounts

Marketing
Support,
Consulting
Services, Asst.
VP, &
Telemarketing

Other Marketing
Employees

Combined Group Goal for Dental,
Vision, Life, STD, LTD for the District in
4 categories of 90% to more than 130%
of new contract or group sales and new
health contract sales for the district in 4
categories from 90% to more than
130%

Combined Group Goal for Dental,
Vision, Life, STD, LTD for the District in
4 categories of 90% to more than 130%
of new contract or group sales and new
health contract sales for the district in 4
categories from 90% to more than
130%

Goals vary by individual with reference
to NISI issued premiums or Bank Agent
sales. New contract sales for district or
for National Accounts in 4 categories
from 90% to more than 130%.

Consulting Services-Education Reps:
Combined Group Goal for Dental,
Vision, Life, STD, LTD for the Division
in 4 categories of 90% to more than
130% of new contract or group sales
and new health contract sales for
division in 4 categories from 90% to
more than 130%

Goals vary by individual with reference
to NMIC proposals, Nodak Agent sales,
LTC premium , Broker visits or
Combined Group Goal for Dental,
Vision, Life, STD, LTD for the Division
and new health contract sales generally
in 4 categories from 90% to more than
130%

Lowest award is 60% of cost of
trip for 2 persons scaled to
100% of cost of trip for 2
persons plus $1,600 cash award

Lowest award is 60% of cost of
trip for 2 persons scaled to
100% of cost of trip for 2
persons plus $1,200 cash award

Lowest award is 60% of cost of
trip for 2 persons. Highest
award is 100% of cost of trip for
2 persons plus cash award
($1,200, $1,400, or $1,600
varying by individual)

Lowest award is 60% of cost of
trip for 2 persons scaled to
100% of cost of trip for 2
persons plus $1,400 or $1,600
cash award

Lowest award is 60% of cost of
trip for 2 persons. Highest
award is 100% of cost of trip for
2 persons plus cash award
($1,200, $1,400, or $1,600
varying by individual)

Each trip award includes travel costs for the employee and a guest.

For purposes of the performance goal, a “new contract sale” is a new contract covering a single

subscriber with or without coverage for a spouse and/or dependents.

For existing group

contracts, a new contract is considered to include the addition of a subscriber.

It is noted that due to 2008 operating expense reductions, the award payouts were reduced by
50%. For example, the Group Benefits Consultant’s goal of new health contracts was limited to

50% of the annual health contract goal.
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contracts and the consultant wrote a group that consisted of 150 individuals (contracts), only
50% of the goal or 100 contracts would be applied to the incentive trip goal.

Results — New Contract Goals

The following schedule shows the new contract goals and actual results achieved by the
Benefits Consultants for the period under examination:

2004 2005 2006 2007 2008 2009

Health Production-Goal
Group Benefit Consultants 2,371 2,262 2,253 1,999 2,057 1,990
Individual Benefit Consultants 3,106 3,673 4,071 3,718 3,493 3,319
National Accounts Benefit Consultants 2,530 2,685 2,852 2,621 2,420 1,794
All Other Benefit Consultants 240 252 276 259 240 288
Total Health Production — Goal 8,247 8,872 9,452 8,597 8,210 7,391
Total Health Production — Actual 10,879 11,087 9,704 11471 10,539 9,263

The following schedule shows additional contract goals and actual results achieved by the
Group Benefits Consultants for the period under examination:

2004 2005 2006 2007 2008 2009

Combined Dental, Vision, Life, STD, LTD Production
Number of Contracts Goal 3,383 3,200 2,966 2,134 2,058 1,935
Number of Contracts Actual 2,822 3,505 2,285 5,554 4,605 4615
Number of Groups Goal 487 487 487 487 487 451
Number of Groups Actual 567 555 531 691 665 607

It is noted that the goals for the Group Benefits Consultants are used as the basis for goals
established for service representatives, managers, and other employees in the Marketing
Division.

In regard to overall new contract activity recorded by BCBS, the following schedule shows the
number of new contracts during the period under examination by category:

2004 2005 2006 2007 2008 2009
Fully-insured 7,926 7,586 8,023 8,150 8,106 2,885
Self-insured 1,469 620 1,106 5,230 2,184 2,995
ITS 2,435 1,391 863 962 824 533
Adjustments -54 18 343 142 30 -
Total 11,776 9,615 10,335 14,484 11,144 6,413

Fully-insured contracts include contract sales for group, individual, Medicare Supplement, North
Dakota Public Employees Retirement system and federal employee plan lines of business.

Self-insured contracts reflect Administrative Service Contracts (ASC) and Administrative
Services Only (ASO) contracts with various self insured employers. BCBS is reimbursed for
certain administrative costs and for payments made on behalf of the beneficiaries of these self-
insured plans.

ITS contracts reflect National Account business that is either fully-insured or self-insured.
These contracts are typically issued by other Blue Cross Blue Shield plans and are only
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serviced by BCBS. The majority of these contracts are self-insured health plans established by
large group employers having employees in multiple states.

Adjustments reflect changes in the number of contracts during a given year but without specific
identification of the fully-insured or self-insured category.

The following schedule shows an estimated distribution, as prepared by BCBS, of marketing
expenses attributable to new business sales and to customer services for the period under
review:

2004 2005 2006 2007 2008 2009 Total
Est. expenses for new business sales $4,826,530  $5,216,602 $6,013,569  $6,517,301 $6,894,472 $1,788,882 $31,257,356
Est. expenses for customer service 8,693,031 9,662,374 11,370,574 12,590,617 12,403,692 3,136,904 57,857,194
Totals $13,619,561 $14,878,976  $17,384,143 §$19,107,918 $19,298,164 $4,925,786 $89,114,550
The following schedule shows the costs incurred for advertising and printing for the period under
examination:
2004 2005 2006 2007 2008 2009 Total
Advertising-Media & Production $780,318 $857,436 $1,328,085 $1,049,674 $1,027,763 $261,631 $5,304,907
Advertising-General 30,495 39,673 42,166 85,580 38,204 7,025 243,143
Corp Serv Graphics Printing Expense - - - 377,900 401,352 118,413 897,665
Corp Serv Black & White Printing Exp - - - 656,167 524,965 94,271 1,275,403
Corp Serv Color Printing Expense - - - 387,841 453,305 69,985 911,131
Corp Serv Offset Printing Expense - - - 531,271 521,902 96,238 1,149,411
Corp Serv Printing Expense 1,274,681 1,333,521 1,370,301 - - - 3,978,503
Printing Outsourced 480,774 468,810 466,548 281,508 125,197 5,406 1,828,243
IS Print Services Expense - - 3,077,296 3,135,904 2,781,760 661,368 9,656,328
Totals $2,566,268  $2,699,440 $6,284,396  $6,505,845 $5,874,448 $1,314,337 $25244,734

The increase in advertising and printing expenses from $2,699,440 in 2005 to $6,284,396 in
2006 is due to a change in cost accounting standards that required bundling of certain
information systems costs with printing.

Advertising-Media & Production - includes television and radio advertising and newspaper ad
campaigns.

Advertising-General — includes advertising in conference brochures and sports programs.

Corporate Services Graphics Printing Expense — includes cost of marketing brochures,
manuals, marketing requests for proposals and NAS contract requests for proposals.

Corporate Services Black & White Printing Expense — includes cost of member summary plan
benefits (SPD) and NAS contract requests for proposals.

Corporate Services Color Printing Expense — includes cost of marketing materials, member
education and member summary plan descriptions.

Corporate Services Offset Printing Expense - includes the cost of member summary plan
descriptions and NAS contract request for proposals.
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Corporate Services Printing Expense — includes the cost of member summary plan descriptions,
This account was discontinued after 2006 as a

marketing manuals and member education.
result of implementing Cost Accounting Standards requirements required by Medicare.

Printing Outsourced - payments made to vendors for printing materials for member

communication and education.

IS Print Services Expense — includes production mail services and printing of member

explanation of benefits (EOBs).

The following schedule shows the costs of advertising and printing allocated to BCBS and its
affiliates for the period under examination:

BCBS and Affiliates 2004 2005 2006 2007 2008 2009 Total
Blue Cross Blue Shield $1,815,851 $1,996,542  $2,806,165 $2,803,247 $2,699,849 $504,186 $12,625,840
Noridian Admin. Services 465,482 402,987 2,939,601 3,294,089 2,748,792 656,684 10,507,635
Dental Service Corp. of ND 124,244 95,318 120,042 148,015 140,535 21,550 649,704
Noridian Insurance Services 66,705 61,923 107,509 61,307 67,892 9,131 374,467
Caring Program 9,106 48,664 25,101 21,569 24 941 76,254 205,635
Lincoln Mutual Ins. Co. 30,875 36,041 39,272 48,619 38,829 5,057 198,693
ND Vision Services, Inc. 9,994 23,575 26,895 35,123 37,623 6,539 139,749
Claims and Benefits 24,661 11,058 8,281 11,088 24,252 3,569 82,909
Benefit Plan Administrators 2,325 3,631 29,394 12,484 5,049 2,277 55,160
CHAND 3,222 6,619 7,179 10,288 8,350 1,017 36,675
Service Contracts 13,803 13,081 174,958 56,063 59,082 17,658 334,645
Corelink Admin. Solutions - - - 3,953 19,253 10,414 33,620
Total $2,566,268 $2,699,439 $6,284,397 $6,505.845 $5874447 $1,314,336 $25244732

The following schedule shows advertising and printing expenses by business purpose for the

period under examination:

Business Purpose 2004 2005 2006 2007 2008 2009 Total
Noridian Admin Services $427,560 $343,445 $2,799,163  $3,118,849  $2,620,340 $626,577 $9,935,934
Public Relations 810,137 894,988 1,368,333 1,119,738 952,837 202,509 5,348,542
Member SPDs 526,379 499,789 567,880 774,018 741,675 120,589 3,230,329
Claim EOBs 19,810 18,444 513,964 417,726 461,378 109,508 1,540,829
Member Education 239,564 302,260 254,523 152,592 118,284 8,814 1,076,038
Marketing 150,794 194,275 90,291 158,945 180,370 28,253 802,928
Departmental Information 118,465 151,307 137,044 133,531 148,782 32,249 721,378
External Print Contracts - 216 116,880 125,612 106,104 22,333 371,143
Provider Communication 52,507 44191 57,711 96,500 69,712 10,830 331,452
Noridian Insurance Services 50,748 56,275 67,862 42 547 52,030 5716 275,178
Lincoln Mutual 34,159 29,770 38,311 46,292 37,835 4,715 191,083
Preventive Care 24,888 42,073 31,672 36,387 40,889 10,698 186,606
Employee Communication 24,606 22,670 44,795 51,207 28,025 9,637 181,939
Caring Program 8,707 24,222 16,801 17,976 24,489 76,050 168,245
Member Billings 4,127 3,083 38,188 46,657 46,149 8,960 147,165
Wellness 383 - 2,720 29,797 109,223 1,507 143,630
Annual Meeting 13,605 3,419 46,440 21,094 25,377 258 110,193
Board Meetings 17,092 19,016 26,605 26,896 13,862 4,805 108,277
Employee Training 4,952 26,017 11,520 20,709 14,087 3,646 80,931
Benefit Plan Administrators 844 1.563 15,710 27,606 21,948 9,162 76,834
Claims and Benefits 23,876 10,366 7,412 10,172 14,552 2,089 68,468
Member Communication 4,949 5,721 9,545 11,667 16,752 3,166 51,801
Wyoming 4,967 4,288 11,475 8,571 7,976 1,619 38,897
Financial Reporting 3,148 2,041 9,550 10,754 9,587 3,329 38,410
Discovery Benefits - - - - 11,187 7,317 18,505
Totals $2,566,268  $2,699,440 36,284,396  $6,505,845  $5,874,448  $1,314,337  $25,244 734
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INVESTMENT IN CONCIERGE HOTEL FARGO, LLC

Background

In late 2006, BCBS was approached with a Business Plan to develop a hotel. The project was
initially proposed by Concierge, Inc., in August 2006 to the President and CEO of BCBS who
was the primary contact person with the principals of Concierge, Inc., and known to him “for
several years in a social context having met them through mutual friends.”

The project was described in the Business Plan as a 135 unit Hilton Garden Inn Hotel with a
25,000 square foot convention center and an indoor water park with an estimated $13-$14
million required for completion of the project. An investor was sought to provide funding of
$3,500,000 and to guarantee a commercial loan for the construction of the hotel in exchange for
a 40% ownership interest in the LLC. The remaining 60% ownership would be held by
Concierge, Inc., whose general business purpose is to invest, manage, and own hotel
properties and other real estate. A related company, Concierge Management, LLC, would
oversee the management and operations of the hotel for a 3% management fee of the total
gross receipts.

After determining to pursue this investment and as a part of the $3.5 million contribution, BCBS
purchased land at a price of $1,981,040 in May 2007 near its headquarters in Fargo, North
Dakota, that was contributed, along with additional funds, to Concierge Hotel Fargo, LLC
("LLC") for the purpose of developing a Hilton Garden Inn hotel project.

A revised Business Plan (October 2006) and a final Business Plan (January 2007) were
submitted by Concierge, Inc., with no significant changes. All versions of the Business Plan
indicated estimated soft costs totaling $620,000 to be paid to Concierge, Inc., for project
management during hotel construction.

The land purchase and contribution to the LLC was approved by the Finance and Investment
Committee of the Board and subsequently by the Board of Directors of BCBS.

An Memorandum of Understanding between Concierge, Inc., and BCBS describes the basic
terms to be included in an operating agreement and provides for a $150,000 advance payment
to cover startup expenses. The basic terms specify that Concierge, Inc., will be granted a five-
year option to buy back BCBS's 40% interest in the LLC for $3,500,000 plus interest
compounded on an annual basis at 10% per year. If the agreement is not executed by the end
of five years of operation, BCBS will take control of another 11% of the LLC, with no additional
investment required until such time as the entire principal with accrued interest, if any, has been
paid.

Construction was initially planned to start in 2007 but was delayed until 2008 because the land
purchased by BCBS for the project did not get timely subdivided. Additionally, the local bank
initially committed to the construction loan backed out of the arrangement. Concierge, Inc.,
attempted to secure a construction loan from several banks but was unsuccessful uniess a
guarantee was secured. In order to protect the initial investment, the BCBS Board of Directors
approved a request to guarantee 40% of the loan.

A Construction Promissory Note, dated January 9, 2009, and due January 1, 2012, in the
amount of $11,179,000 was granted to Concierge Hotel Fargo, LLC by Bremer Bank of Fargo.
The Note is guaranteed by BCBS to the extent of 40% of the amount of the Note. A related
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Loan Agreement states the total project cost is $17,238,100 based on the borrower's estimate
of total costs to complete the hotel project.

Also on January 9, 2009, the three owners of Concierge, Inc., entered individually into an
Indemnity Guaranty on behalf of BCBS in the event BCBS is required to repay the loan, in
whole or part, pursuant to its 40% guarantee of the construction loan.

Construction of the hotel, but not the planned water park adjacent to the hotel, is expected to be
completed in the fall of 2009 with a projected opening date of September, 2009.

Outlot Parcels

The original land purchase was subdivided into three parcels, one for the hotel and water park
and two outlot parcels that are advertised for sale. An appraisal of the two outlot parcels totaled
$1,370,000. As recently as May 2009, the sale of the outlot parcels was advertised at the hotel
site by Re/Max and its agent who is also one of the owners of Concierge, Inc. According to
Concierge, Inc., the outlot parcels are no longer listed by Re/Max but will be sold directly by the
hotel. The proceeds from the sale of the outlot parcels are to be retained by the LLC.

Concierge Hotel Fargo, LLC

Documents related to the organization and management of the LLC are summarized as follows:

Written Action in Lieu of Organization Meeting of Governors for Concierge Hotel Fargo, LLC,
dated May 7, 2007 . with following actions noted:

e Specified that LLC’s records will include Articles of Organization filed May 7, 2007, and
Secretary of State’s Certificate of Organization.

* Resolved to adopt the Operating Agreement and authorized the LLC to enter into a
Member Control Agreement.

e Valued and accepted contributions made and/or committed by members in the amount
of $5,250,000 for Concierge, Inc., and $3,500,000 for BCBS.

e Elected five governors consisting of Concierge, Inc. part-owners Larry Madson, Kevin
Mahan, and Laurel Mahan; and BCBS executives Mike Unhjem and Dave Breuer.

o Elected Larry Madson to office of Chief Manager and President, Kevin Mahan to office of
Secretary, and David Breuer to office of Treasurer.

e Agreed that the President, Secretary and Treasurer shall not receive compensation for
their services and members of the Board of Governors shall not receive compensation
for services on the Board.

¢ Ratified and approved all actions of members prior to the issuance of the Certificate of
Organization.

e LLC to be bound by actions taken for the purchase of property for the hotel and steps
taken for construction on the property.

Member Control Agreement of Concierge Hotel Fargo, LLC effective May, 7, 2007, and signed
by President of Concierge, Inc. and President & CEO of BCBS. Key provisions include:
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Members and their respective contributions and the agreed value are:

Percentage of

Member name Contribution/Interest Value of Contribution
Concierge, Inc. 60% $5,250,000
BCBS 40% $3,500,000
Total 100% $8,750,000

Net Income and Net Losses will be allocated annually among the members based on
their percentage interests.

Any distributions authorized by the Board are based on member percentage interest;
before any such distributions are made, the Board will annually distribute cash to the
members in an amount equal to the “estimated member tax liability.”

Members are entitled to vote on all matters in proportion to their voting interests.

A Capital Account will be established for each member. No interest will be paid by the
LLC on capital contributions or on balances in member’s capital account.

A member has no obligation to make additional capital contributions to fund, advance or
loan moneys that may be necessary to pay deficits, unless agreed to by a supermajority
(75% of all outstanding voting interests) of the members.

Upon agreement by a supermajority of the Board, it has discretion to make
compensatory payments for services rendered by the members.

A supermajority of the Board may transact any sale of or transfer of the LLC property
with a reasonable market value of $50,000 or more.

A transfer or assignment of a membership interest requires the express written consent
of a supermajority of the voting interests excluding the member proposing the transfer or
assignment.

BCBS will transfer all its membership interests to Concierge Inc. upon payment to BCBS
of $3,500,000 plus 10%, compounded annually from the date the money is paid. The full
amount of the payment must be made on or before May 5, 2013; however, payments
made prior to November 6, 2010, are not applicable toward the $3,500,000 plus accrued
interest. Payments applicable under this provision include:

a) Operating distributions made after November 5, 2010 except for distributions of
estimated member tax liability;

b) any payment made after November 5, 2010 if identified as a payment under this
agreement; and/or

c) any payment made pursuant to the option to purchase provisions.

If BCBS does not receive payments of $3,500,000 plus accrued interest on or before
May 5, 2013, Concierge, Inc., will transfer sufficient membership interests to BCBS so
that BCBS will have 51% of total membership interests in the LLC.

Under Business Continuation provisions, the LLC’s assets and business may be
transferred to a successor limited liability company if a member fails to enter into a
dissolution avoidance consent agreement and the LLC dissolves as a result. Upon
organization of a successor LLC by the Board, the membership interests would convert
into membership interests in the successor LLC. Each member agrees to approve the
plan of merger proposed by the Board, to execute documents and to waive dissenters’
rights.
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Operating Agreement of Concierge Hotel Fargo, LLC, effective May 7, 2007, signed by
President of Concierge, Inc., and President & CEO of BCBS as owners of the LLC. Key
provisions include:

e Regular member meeting may be held on an annual or other less frequent basis.
Special meetings may be called at any time by the Chief Manager, Board of Governors,
or by one or more members owning not less than 10 percent of voting power of all
membership interests.

» Owners of 75% of the voting power of the membership interests are a quorum for
transaction of business.

* The Board shall take action by the affirmative vote of a majority of the governors present
at a duly held meeting.

* The Board may fix the compensation, if any, of managers.

* The LLC will indemnify its managers and governors against loss, claim, or liability in
connection with the business of the LLC, with amounts paid out of the LLC’s assets only.
Members are liable for the indemnity amount to the extent of any amount of the capital
contribution of a member that is due and owing to the LLC and remains unpaid.

According to an unaudited balance sheet as of May 29, 2009, the LLC has total assets of

$5,261,051, liabilities of $1,761,051, and members’ equity of $3,500,000 which equity reflects
the BCBS contribution.

Management Agreements

The intent of the LLC is to use Sonmar Management at a fee of 1% of gross cash income to
meet the Hilton approval requirements along with Concierge Management LLC at a fee of 2% of
gross cash income

Management Agreement - April 1, 2009, between Concierge Hotel Fargo, LLC and Concierge
Management, LLC: Signed by President Larry Madson for Concierge Hotel Fargo, LLC and by
Laurel Mahan Pres for Concierge Management.

e Hires Concierge Management to direct, supervise and manage the property’s operation.

e Term is from first day of operation of the property for a period of three years with
Manager’s option to renew for two five-year periods.

e Compensation of Manager is at a rate of 2% of the gross cash income from the property
and all its pertinent business activities.

Management Agreement, dated April 1, 2009, between Concierge Hotel Fargo, LLC (Owner)
and Sonmar Management Consultants, LLC (Manager): Signed by Vice President of Concierge
Hotel Fargo, LLC and Vice President of Development of Sonmar Management Consultants,
LLC. Provisions of interest include:

e Hires Sonmar Management to direct, supervise and manage the property’s operation

e Term: from first day of operation of the property for a period of three years with
Manager’s option to renew for two five-year periods.

» Compensation of Manager at rate of 1% of the gross cash income from the property and
all its pertinent business activities.
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* Owner may terminate Agreement with 60 days written notice if in Owner’s opinion,
reasonably held, the Manager is inefficient. The Manager may terminate the Agreement,
with 60 days written notice if in Manager’s opinion, reasonably held, the Owner has not
capitalized projects efficiently or is unable to contribute additional capital necessary to
make the property productive and efficient. Agreement allows arbitration of disputes.

BCBS’s investment in the LLC was $3,500,000 and accrued interest was $350,670 as of
December 31, 2008. No additional investments have been made since December 31, 2008. No
additional funds are expected to be contributed by BCBS.

The following schedule shows the principal balance, accrued Interest (10% compounded
annually), and payoff balance over the six-year repayment period specified in the Member
Control Agreement. The earliest allowable payoff date is November 5, 2010, and the latest
allowable payoff date is May 5, 2013.

Asset Accrued Payoff

Date Balance Interest Balance
12/31/2007 $2 446,933 $42,775 $2,489,708
12/31/2008 3,500,000 350,670 3,850,670
12/31/2009 3,500,000 757,255 4,257,255
11/5/2010 3,500,000 1,115,719 4,615,719
12/31/2010 3,500,000 1,182,981 4,682,981
12/31/2011 3,500,000 1,625,597 5,125,597
12/31/2012 3,500,000 2,166,406 5,666,406
5/512013 3,500,000 2,351,133 5,851,133

Conclusion

N.D.C.C. § 26.1-05-18(3) prohibits a domestic insurer from entering into any agreement to
withhold any of its property from sale and requires that the disposition of its property at all times
is within the control of its board of directors, except for authorized real estate joint ventures,
partnerships, and Iimited liability companies. In the case of BCBS's investment in Concierge
Hotel Fargo, LLC, the exception applies to the disposition of the underlying hotel property held
by the LLC, but not to the 40% ownership interest in the LLC. Consequently, BCBS is in
violation of N.D.C.C. § 26.1-05-18(3) when it entered into the Master Control Agreement, dated
May 7, 2007, which specifies that a transfer or assignment of a membership interest requires
the express written consent of a supermajority of the voting interests of the LLC excluding the
member proposing the transfer or assignment.

The NAIC Accounting Practices and Procedures Manual, SSAP No. 48, requires the investment
in the LLC to be valued based on the underlying audited GAAP equity of the LLC. The LLC’s
financial statements are not audited; therefore, the investment is treated as a non-admitted
asset because audited GAAP financials are not available. BCBS officers noted that the LLC will
have the 2009 financial statements audited in accordance with GAAP.

Concierge, Inc., holds a 60% ownership interest in the LLC and controls the governance and
management of the hotel project without making any tangible capital contribution. According to
BCBS, the $5,250,000 “value of contribution” from Concierge, Inc., as indicated in the Member
Control Agreement represents the expertise value of the three owners of Concierge, Inc.,
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although there is no intangible asset reflected on the balance sheet of the LLC.

The owners of Concierge, Inc., will be paid $500,000 by the LLC for project management during
the development and construction of the hotel as stated in the Business Plan. Project
management also includes $120,000 for miscellaneous labor without indicating to whom this
amount will be paid.

The owners of Concierge, Inc., through its affiliated management company, will be paid 2% of
the gross cash income from the property and related activities under an agreement that contains
no termination provisions.

The risk exposure of BCBS exceeds that of the owners of Concierge, Inc., considering its initial
$3,500,000 contribution, its 40% loan guarantee in the amount of $4,471,600, and the potential
for future financial support to the LLC. The outcome of the arrangement with Concierge, Inc., is
uncertain in the event that the anticipated recoupment of the $3,500,000 contribution and
interest due is not paid by the May 5, 2013, payoff date.

The transaction was intended by BCBS as a relatively short five-year investment opportunity
and is classified and reported as an equity investment. Contrary to the nature of an equity
investment, BCBS will receive its initial contribution with a specified 10% return if recoupment is
made by May 2013, but will not receive profits based on actual operating results. The potential
for sharing losses, however, does exist under the agreement. Should BCBS become the
majority owner after five years, it may incur additional obligations but have no greater role in
governing the property due to the unanimous or supermajority votes required for many actions.

There have been no meetings of the Board of Governors held until June 17, 2009, despite major
decisions and actions taken by the LLC, such as the $11,179,000 construction loan. BCBS has
had very little involvement in the oversight and governance of the hotel project. In May 2009,
the former President & CEO of BCBS resigned from the Board of Governors effective March
2009. In June 2009, BCBS proposed the Assistant Vice President of Finance and the Senior
Vice President of Marketing to serve as Governors. The nominees have not yet been elected:;
however, there is no provision in the Agreement for BCBS to have three Governors until at least
May 5, 2013, and then only if its investment and related accrued interest is not paid. It is noted
that the June 2009 meeting of the Board of Governors occurred after considerable questioning
by the examiners about the lack of BCBS involvement in the oversight and governance of the
hotel project.

BCBS did not maintain a complete supporting document file for its investment in the Concierge
Hotel Fargo, LLC containing background material, business plans, agreements, loan
documents, guarantees, appraisals and transactional detail. A number of requests and
questions raised by the examiners were not fully provided or were not readily available. BCBS
was unable to obtain certain documents or encountered lengthy delays in obtaining certain
documents from the LLC and, therefore, was unable to provide the requested documentation.

EXECUTIVE INFLUENCE ON CLAIM DECISIONS

BCBS maintains an “Executive Inquiry Log” which records internal inquires by executives about
an insured member's health claim. This log covers the period from January 1996 through
October 2008 and was implemented to assure proper handling of a member’s inquiry about the
status of a claim or request for assistance to resolve a claim when the member contacts an
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executive directly.

BCBS also maintains a “Summary Log of Incidents Involving Executives or Board” which is a
record of questions or potential issues raised by employees. This log covers the period from
October 2004 through April 2009 and reflects the following data: How Reported, Date,
Description of Complaint, Investigator, Resolution, Informant if given and Date Closed.

The examiners’ review of these Logs and supporting information indicate the likelihood of undue
influence on the payment of five claims by the former President and CEO, essentially overriding
the decision of the claims division. These claim payments, approved by the President and
CEO, conflict with the terms of the members’ benefit plans. The claim payments in question
ranged from $1,245 to $22,000 and occurred at various times from October 1993 through the
time of this examination. A total of $34,945 was identified by the examiners as improper claim
payments.

In assessing whether this practice has been stopped, the examiners were advised that, through
a review of the Executive Inquiry process and multiple informal discussions, executives and staff
were educated as to the importance of consistent treatment for all members; and that it appears
this process ultimately changed the culture of BCBS, and executive requests for “special
considerations” were eliminated.
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Appendix A
Job Descriptions for the Most Numerous Positions in each Grade Level
Grade 9

Cleaning Technician |
Perform assigned housekeeping duties to ensure building cleanliness.

Courier

Provide external delivery service of mail, correspondence and other special delivery
items.

Production Mail Delivery Driver
Perform daily deliveries from Noridian to the United States Post Office.

Grade 10
Correspondence Examiner
Analyzing, researching, and making the final determination for the direction of
Medicare correspondence and checks received in the mail.

Data Entry/imaging Technician
Ensure quality and timely distribution of written correspondence and processing of
paper medical claims, via scanning the medical claim into an electronic version or
through manual data entry.

Provider Enroliment Support
This position researches and controls incoming applications and correspondence to
ensure the work is properly categorized. It ensures that initial enrollment data is
accurately entered to ensure application timeliness can be accurately tracked.

Grade 11
Redeterminations Examiner
Ensure quality administration of CMS (Centers for Medicare and Medicaid) regulations
by processing incoming written Medicare Redeterminations through a review of
documentation submitted by the provider/beneficiary to make pay/deny decisions.

Finance/Recoupment Specialist
Responsible to recover overpayments from providers and beneficiaries; to correct
claims data submitted in error and reissue payments in accordance with Recoupment
Internal processes and procedures.

Claims Adjudicator
Processes claims timely and accurately, and provide continuous pro-active customer
satisfaction.

Grade 12
Customer Service Rep
To provide quality customer service to the provider and beneficiary communities and
handle telephone inquires in a professional, timely and accurate manner.




Provider Enroliment Rep |
Provide quality customer service to the provider community through professional,
timely and accurate education and guidance on enrolling into the Medicare program
and in resolving claims system issues relating to Provider Enroliment.

Blue Card Representative
Responsible to provide quality service to customers, providers, and other Blue Cross
Blue Shield Plans through effective communication and to accurately process claims in
a timely and cost effective manner.

Grade 13
Service Representative
Responsible to assist and educate all members and providers of Special Account
groups; research, analyze and resolve all inquiries requiring investigation.

Member Services Representative
Responsible for assisting and educating all members and providers of Blue Cross Blue
Shield of North Dakota (BCBSND) and affiliated companies; researching, analyzing
and resolving all inquiries.

Marketing Specialist
To assist and support the Manager and Benefit Consultants with servicing and
administration of individual and group business. Perform secretarial and receptionist
duties.

Grade 13T
Intern - Programmer/Analyst
Responsible for the development, testing, documentation, and installation of assigned
new and existing computer programs/subsystem, following all appropriate policies and
procedures. Accountable for timely and accurate on-going production systems.

Intern - Corelink Systems Development
Responsible for learning the standards and procedures employed by the I/S division
through formal training procedures established by the Systems Development staff as
well as through daily on-the-job observation of the mentor's activities. Also
responsible for performing the tasks required for the development, testing,
documentation, and installation of new and existing computer programs/subsystems
as assigned by the Project Team Leader.

Intern - Systems Development
Responsible for learning the standards and procedures employed by the I/S division
through formal training procedures established by the Systems Development staff as
well as through daily on-the-job observation of the mentor's activities. Also
responsible for performing the tasks required for the development, testing,
documentation, and installation of new and existing computer programs/subsystems
as assigned by the Project Team Leader.

Grade 14
Operations Coordinator
Facilitate and maintain an active role by providing training, quality assurance by
discovering and/or implementing process enhancements for team functions to new
and existing employees.




Member Services Research Specialist
Responsible for assisting and educating all members and providers of Blue Cross Blue
Shield of North Dakota (BCBSND) and affiliated companies; researching, analyzing
and resolving all inquiries.

Systems Support lI
To support team-testing initiatives, assist with corresponding analysis/research;
perform basic system maintenance/administration.

Grade 14T
Programmer/Analyst
Responsible for the development, testing, documentation, and installation of assigned
new and existing computer programs/subsystem.

Service Desk Support
Complete service requests as requested by management, provide technical
assistance, support, and advice to customers pertaining to the desktop environment.

Operations Analyst
To work effectively in all areas of operations Help Desk, Unisys/IBM Operation and the
ability to train new computer operators.

Grade 15
Business Analyst |
To analyze, maintain, enhance, and test the claims processing systems.

Service Representative
Responsible to service and retain existing business in all product lines: Health, Dental,
Vision, Life, STD (Short Term Disability), LTD (Long Term Disability) and Flexible
Benefits.

Education Representative
Responsible to provide timely and quality education to Medicare providers and
beneficiaries through telephone contacts and written communications, bulletins,
internet, educational outreach, and in person using innovative and cost effective
technology.

Grade 15T
Anaiyst/Programmer
Responsible for the design, development, testing, documentation, and installation of
assigned new and existing computer programs/subsystem.

Service Desk Support Analyst
Assist staff with complex service requests and projects as requested by management,
provide technical assistance, support, and advice to staff and customers pertaining to
the desktop environment on complex issues.

Systems Application Admin
Responsible for all activities related to system application administration. Responsible
for the installation, maintenance, configuration, and integrity of computer software.




Grade 16
Medical Review Examiner
Reduce medical necessity claim errors through complex medical review, requiring the
analysis of available patient medical information, applying Medicare guidelines and
then educate and train providers on the accurate submission of covered medically
necessary services.

Business Analyst i
Coordinating the resolution of complex issues identified within the claims processing
system or through quality review processes. To participate in and oversee
implementation of projects.

Technical Analyst ||
To develop and maintain efficient, high-quality claim processing systems for Private
Business Claims for North Dakota and Wyoming.

Grade 16T
Systems Analyst
Responsible for the analysis and design of assigned new and existing
subsystems/systems.

Technical Analyst
Responsible for the design, development, testing, documentation, and installation of
new and existing computer programs/subsystems/systems.

Technical Analyst |I
To develop and maintain efficient, high-quality claim processing systems for Private
Business Claims for North Dakota and Wyoming.

Grade 17
Group Benefits Consultant
To sell, service and retain group health insurance benefits for BCBSND.

Team Leader — Operational
To facilitate and guide the staff, responsible for; to provide them the tools, skills and
guidance to become responsible for their workloads and their teammates. To ensure
workloads are current and to stay within Medicare and Corporate budgets.

Senior Auditor
This position is responsible for conducting financial analysis and field audits in order to
ensure proper reimbursement for health care providers for the Medicare and Medicaid
programs.

Grade 17T

Staff Analyst
To enhance the control, operation and administration of the corporations business
functions by coordinating the analysis, design and implementation of projects covering

multiple functional areas.

Lead Technical Analyst
Research and recommend technical solutions to complex business situations.




Lead Systems Analyst
Responsible for the analysis and design of complex subsystems/systems.

Grade 18
Team Leader — Technical
To facilitate and guide staff, to provide them with the tools and skills and guidance to
become responsible for their workloads and their teammates.

Team Leader — Audit
To facilitate and guide the Medicare provider audit staff. To provide the staff with the
tools, skills and guidance to become responsible for the team's workload.

Business Initiatives Lead
The primary objectives of this position are to procure and develop business
opportunities and provide analysis of new and existing business areas.

Grade 18T
Project Team Leader
The Project Team Leader is responsible for the planning, scheduling, and coordination
of all activities related to the analysis, design, development, quality assurance and
implementation of corporate information systems and software applications.

Technical Support Project Team Leader
Responsible to provide leadership to staff involved in the application of information
technology, effective utilization of information resources, security, and integrity of
information technology.

Lead Staff Analyst
Coordinates the analysis, design, development and implementation of major corporate
initiatives covering multiple functional areas by assisting less experienced systems
development staff.

Grade 19
Director Corporate Wellness
Responsible for the development, implementation, and management of the Noridian
Wellness Program and development of wellness resources for employer groups.

Director — Finance
To plan, coordinate and administer the cost accounting function of Noridian and
affiliated companies.

Manager Document Services
To manage the Document Production and Distribution Services department to ensure
that these services are completed in a cost effective and timely manner with an
emphasis on quality.

Grade 19T
Manager LML 1S
To manage the operations of the Information Services Department in alignment with
the business objectives of the organization.




Director — Actuarial Research
Analyze, prioritize, and research actuarial and underwriting methods, processes, and
experience studies.

Director Database Admin
Provide database data integrity on assigned platform(s) and ensure that all data types
fit into the overall design and strategy of systems for the corporate business needs.

Grade 20
Manager — NAS
Provide guidance, leadership, planning and reporting to and from the affected
personnel. Help team leaders and frontline staff best administer our government
contract providing the best service with the governments cost constraints.

Manager Claims Administration
Provide support, advice, and direction to department team leaders and analysts in all
office locations.

Manager — District Marketing
To insure that all sales, service and retention goals are met or exceeded within the
district.

Grade 20T
Manager — Applications
Direct, coordinate, and manage application staff and systems for the business of
BCBSND, its applicable subsidiaries and business partners.

Associate General Counsel
Provide legal advice to Noridian Administrative Services.

Director 1S/Technology
To direct and coordinate information technology and information systems initiatives for
the subsidiary of Noridian Administrative Services.

Grade 21
AVP Human Resources
Responsible to direct, coordinate and lead the Human Resource activities at Noridian

Mutual Insurance Company and affiliated Companies.

Contract Administrator
The Contract Administrator acts as the central point of contact for the Government for

all contract issues for NAS operations and staff.

AVP Facilities
Planning, budgeting and directing the operation of twenty-five facilities and corporate
food services ensure clean, safe, and productive workspace.

Grade 21T
AVP Government Relations
To develop and maintain cooperative relationships with local, state and federal
governmental officials, agencies and other entities on behalf of Blue Cross Blue Shield
of North Dakota.




Senior Systems Security Officer
This position is responsible for coordinating and overseeing all ongoing activities
relating to the development, implementation, and management of the Companies'
security initiatives.

AVP Information Services
Direct, coordinate, and lead IS staff for the business of BCBSND and its applicabie
subsidiaries, affiliates, and business partners.

Grade 21P
Medical Director
Responsible to the carrier in all issues that pertain to medical care as it is delivered to
the Medicare beneficiary, and as it is billed to the carrier.

Director Clinical Mental Health
Responsible to assist Medical Management in the determinations of psychiatric and/or
chemical dependency services for medical necessity & appropriateness, case
management and contact providers when denials are issued.

Director-Chiropractic Services
Responsible to assist BCBSND in the determinations of medical necessity and
appropriateness for chiropractic services.

Grade 22A
Senior VP & Chief Marketing Officer
Provides the leadership and direction for the development and implementation of
strategic marketing and member service objectives and plans, supporting the
corporate goals for growth, retention, service and market penetration in North Dakota
under the BCBSND brand.

Senior VP & Chief Medical Officer
Provide leadership, direction, and strategic planning for the Medical Management
Division.

Grade 22B
VP Actuarial & Membership
Plan, organize, and directs activities of Actuarial & Membership Services division to

ensure attainment of Company objectives.

SVP Information Services
To lead, plan, coordinate, and administer the activities necessary to provide
information services to BCBSND, BCBSWY, CorelLink, NAS, and other various
external and internal customers.

Senior VP & General Counsel
To provide executive leadership, strategy and coordination for the Legal, Privacy and
Facilities Departments of Noridian and affiliated companies

Grade 22C
VP Human Resources




Responsible for the active participation in the leadership, strategic planning and
direction, and decision making of the corporation and subsidiaries.

SVP Claims Administration
Provide leadership, direction and motivation to management staff and personnel in the
Claims Administration and Member Services (CAMS)Division

Grade 22D
VP Provider Relations/ Reimbursement
Provide leadership, direction and motivation to management staff and personnel in the
Provider Relations and Reimbursement Division.

VP Dev & Bus Strategies
To design, implement and manage the strategic planning, product development and
contract administration processes.

VP General Counsel
To provide executive leadership and coordinate the legal services of Noridian
Administrative Services, LLC.

Grade 22E
VP & Secretary LML
Responsible to lead and direct the Underwriting, Group Administration, Claims, and
Customer Service departments of Lincoln Mutual Life and Casualty Insurance

Company.
Grade 23A
EVP Corporate Government Services/President CEO NAS
BCBS: Provide executive leadership, strategy and coordination for the

Communications and Government Relations divisions.
NAS: Provide executive leadership and direction to achieve the strategic and
operational goals.

Grade 23B
EVP of Health Operations
Assist the President in developing corporate strategies and attaining corporate goals.
To provide executive leadership, design, implement and manage the strategic
planning, product development and contract administration processes.

Grade 23C
EVP and COO
Primary contributor to strategic direction, responsible to develop Executive staff,
develops successful business relationships and establish/maintain relationships with
major customers.

Grade 24
President and CEO
Direct the company in achieving the mission and vision of the corporation as
articulated in the Critical Success Factors, Strategic Statements and Corporate
Objectives approved by the Board of Directors; provide executive leadership and
direction for the company; create a positive corporate culture for the company based




on the shared business values of the company; enhance corporate and financial
stability through the development, implementation and administration of a three year
strategic plan; enhance customer relations and the quality of the service experience
for the company's members and participating healthcare providers; provide public
representation of the company at all levels of government, business and the media:
serve as the company's representative on the Boards of Directors of subsidiary
companies and companies jointly owned or established by other Blue Cross and Blue
Shield Plans; establish affiliations and business relationships with other companies to
enhance the company's competitive advantage in the marketplace.



Appendix B

Sponsorships by Organization

Vendor Name 2004 2005 2006 2007 2008 2009 Total

2004 INTER. SOFTBALL WORLD TOURNAMENT $500 - - . - - $500
ABUSED ADULT RESOURCE CENTER 500 $500 - - - $250 1,250
AIR FORCE ASSOCIATION - - . . $140 ) 140
ALTRU HEALTH FOUNDATION - - $1,500 $2,340 2,500 - 6,340
ALTRUSA CLUB OF FARGO 150 150 - 150 - - 450
ALZHEIMER'S ASSOCIATION - - 500 250 250 - 1,000
AMERICAN CANCER SOCIETY 750 2,250 4,150 4,450 8,000 - 19,600
AMERICAN DIABETES ASSOCIATION - 150 400 2,400 7,689 6,000 16,639
AMERICAN GOLD GYMNASTICS - - - - 500 - 500
AMERICAN HEART ASSOCIATION - - 5,000 5,000 5,200 1,250 16,450
AMERICAN LEGION CLUB - - . - 700 - 700
AMERICAN LUNG ASSOCIATION OF ND - - - 2,050 - - 2,050
ANNE CARLSON CENTER FOR CHILDREN - 1,012 100 650 2,500 - 4,262
APPLEBEE'S CHARITY GOLF TOURNAMENT - 203 - - - - 203
ARC THRIFT STORE OF ND 250 250 - - - - 500
ARTHRITIS FOUNDATION - - 1,000 1,000 500 500 3,000
ARTWISE - - 100 150 150 - 400
ASBESTOS WORKERS - - 50 - - - 50
ASSOCIATION OF TEACHER EDUCATORS - 1,000 - - - - 1.000
AUTO DEALERS ASSOCIATION OF ND - 500 757 1,500 750 - 3,507
BCS NORTH DAKOTA HUMAN RESOURCES

CONFERENCE 375 - - - . - 375
BETHEL LUTHERAN FOUNDATION 250 - - 250 - - 500
BIG BROTHERS BIG SISTERS - - 500 1,000 1,000 - 2,500
BISMARCK BASEBALL BOOSTERS - - 150 150 - - 300
BISMARCK FIGURE SKATING CLUB - . - 100 - - 100
BISMARCK JAYCEES - - 100 - 200 - 300
BISMARCK LIONS CLUB - - - - 200 100 300
BISMARCK MANDAN CHAMBER OF COMMERCE 1,550 900 650 1,575 4,950 - 9,625
BISMARCK PUBLIC SCHOOLS FOUNDATION - 500 - 250 250 - 1,000
BISMARCK STATE COLLEGE 800 1,300 2,600 1,800 1,800 - 8,300
BISMARCK TOURNAMENT FUND - - . - 250 - 250
BISMARCK TRIBUNE 2,997 - - - - - 2,997
BISMARCK-MANDAN SYMPHANY ORCHESTRA 500 - - - - - 500
BISON BIDDERS BOWL - - - 500 - - 500
BISON WOMEN'S GOLF CLASSIC 1,000 240 - 740 700 - 2,680
BLUE LINE CLUB GOLF TOURNAMENT 70 70 70 70 - - 280
BLUEHAWKS BOOSTER CLUB - - 150 - - - 150
BONESKOT - - 493 - - - 493



BOOSTER GOLF TOURNAMENT

BUILDING HOPE

BUSINESS CHALLENGE SCHOLARSHIP FUND
CARS AND KIDS INCORPORATED

CASS COUNTY DEPUTIES ASSOCIATION
CASS COUNTY HISTORICAL SOCIETY

CASS COUNTY SOCIAL SERVICES

CASS COUNTY YOUTH COMMISSION
CASSELTON AREA OPTIMISTS

CASSELTON PARKS AND REC

CAVALIER COUNTY MEMORIAL HOSPITAL
FOUNDATION

CHAMBER OF COMMERCE OF FARGO
MOORHEAD

CHARLES HALL YOUTH SERVICES
CHENEY MIDDLE SCHOOL SPIRIT
CHRIS E JOHNSTON

CHRISTMAS IN THE PARK

CITY OF FARGO

CLAY COUNTY 4H SHOOTING SPORTS

COAL COUNTRY COMMUNITY HEALTH CENTER
COMMUNITY ACTION OPPORTUNITIES
INCORPORATED

COMMUNITY ACTION PARTNERSHIP
COMMUNITY ACTION PROGRAM
COMMUNITY FOUNDATION

COMMUNITY HEALTHCARE ASSOCIATION
COMMWORKS INSTITUTE

COMPANIONS FOR CHILDREN INCORPORATED
CONTINUUM TOASTMASTERS CLUB #6539
COUNCIL OF STATE GOVERNMENT
COUNTRY FLORAL & GREENHOUSE
CRIMSON CREEK COLLEGIATE PLAYERS
CULLEN CHILDRENS FOUNDATION
CYSTIC FIBROSIS ASSOCIATION

DAILY BREAD

DAKOTA MEDICAL FOUNDATION

DALE MAUS

DANIELLE SCHUMACHER

DARE OF CASS COUNTY

DEPARTMENT OF COMMERCE

DEVILS LAKE CHAMBER OF COMMERCE
DEVILS LAKE DEVELOPMENT CORPORATION
DEVILS LAKE HIGH SCHOOL BOYS

DEVILS LAKE JOURNAL

100

1,000

1,820
500

30

1,000
200

200
500

200
210

20

1,500
1,000

5,000

830
500

200

500

370

1,000

100
650

100

4,300
250
100

50

200
500
500
200
500

1,000
1,000

300

100

1,700
250

500

300
100

2,300

100
100
4,500
3,000
100
650
5,000
500
300
300

300

10,950
1.500
100
30

400
1,000
1,000
100

800
950
150
50
1,500
500
100
50
1,000
800
1,000
3,250
800
1,630
250
20

75

50
1,000
200
200
250
600



DEVILS LAKE PARK BOARD

DICK RAYL MEMORIAL GOLF TOURNAMENT
DICKINSON AREA CHAMBER

DOMESTIC VIOLENCE PREVENTION
DOWNTOWN BUSINESS ASSOCIATION
DUANE ECKHOLM

EDITH GREFSRUD
EL ZAGAL BUILDERS MANAGEMENT &
INVESTMENT PRO-AM

ENABLE INCORPORATED

EVENTIDE FOUNDATION

FARGO AIR MUSEUM

FARGO AIRSHOW

FARGO BABE RUTH LEAGUE INCORPORATED
FARGO FREEZE

FARGO LIONS CLUB

FARGO MARATHON INCORPORATED

FARGO MOORHEAD AREA YOUTH SYMPHONIES
FARGO MOORHEAD CURLING CLUB GOLF
SCRAMBLE

FARGO MOORHEAD FAMILY YMCA
FARGO MOORHEAD JETS

FARGO MOORHEAD OPERA COMPANY
FARGO MOORHEAD SERTOMA CLUB FLAG
SERVICES

FARGO MOORHEAD SYMPHONY ORCHESTRA
FARGO NORTH RAIDERS
FARGO PARK DISTRICT

FARGO PUBLIC SCHOOLS
FARGO RUBBER STAMP INDUSTRIES
INCORPORATED

FARGO SENIOR COMMISSION
FARGO SENIOR CONFERENCE AGING &
DISABILITY

FARGO SLOWPITCH ASSOCIATION
FARGO SOUTH GIRLS FAST PITCH
FARGO SOUTH GIRLS SOCCER

FARGO SOUTH HIGH SCHOOL

FARGO THEATRE

FARM RESCUE

FASTBREAK CLUB INCORPORATED
FIRST DISTRICT HEALTH UNIT

FORKS CLASSIC EVENTS INCORPORATED
FORT ABRAHAM LINCOLN FOUNDATION
FORX BUILDERS ASSOCIATION

GIRL SCOUTS-DAKOTA HORIZONS
GOOD SAMARITAN HEALTH SERVICES

526

100
30

1,150

400

200

245

200
705
710

1,835
125

175

500
300
250

527
200
100

488
150
2,500
3,000

800

250
6,500

100
1,000
600
2,500

1,000

726

500

300
540

100

500
500

6,500

270
10,000

753
250

100
100

1,500
250

250

1,400

150

800
265

293

600

250

225

800

400
20,000

270
5,000

780

200
150

200

150

250
450

100

500
38

250

4,000

4,000

270
10,000

801

500

250
500

40

200

10,000

100
250

40
1,800
1,856

200
200

30
293

3,186
250
825

2,500

3,000

4,450
200
850

36,500
250

100
5,000
600
17,000

1,055
26,000
200
3,765
960

1,835
125

1,500
175
100
400
900

1,500
250
200

1,400
500

1,100

3,240
250
350



FOUNDATION

GRACE LUTHERAN SCHOOL
GRAFTON POLICE DEPT
GRAND FORKS BLUE LINE CLUB

GRAND FORKS CHAMBER OF COMMERCE
GRAND FORKS FRATERNAL ORDER OF POLICE
LODGE #2

GRAND FORKS PARK DISTRICT
GRAND FORKS POLICE RESERVES

GRAND FORKS PUBLIC LIBRARY
GRAND FORKS RED RIVER & CENTRAL
BOOSTERS

GRAND FORKS SERTOMA CLUB
GRAND FORKS YMCA

GREAT PLAINS HARMONY

GREATER FARGO MOORHEAD ECONOMIC
DEVELOPMENT

GREATER GRAND FORKS IMMUNIZATION
COALITION

GREATER GRAND FORKS QUOTA CLUB

GREATER GRAND FORKS SOCCER CLUB
GREATER GRAND FORKS SR CITIZENS
ASSOCIATION

GREATER ND ASSOCIATION

GREATER ND CHAMBER OF COMMERCE
HABITAT FOR HUMANITY LAKE AGASSIZ
HAITI MEDICAL MISSION

HEALTHY FAMILIES REGION IV
HETTINGER COUNTY FAIR

HIT INCORPORATED

HOLLY BREDESON
HOME BUILDERS ASSOCIATION FARGO
MOORHEAD

HORNBACHERS ADMIN

HOSPICE OF THE RED RIVER VALLEY

IMPACT FOUNDATION

INDEPENDENT COMMUNITY BANKS OF ND
INFORMATION TECHNOLOGY COUNCIL ND
INFORMATION TECHNOLOGY COUNCIL OF ND

INTERESTED PARENTS OF PACKATAHNAS
INTERNATIONAL BROTHERHOOD OF
ELECTRICAL WORKERS

JAMES VALLEY YOUTH FOR CHRIST
JAMES W VANDROVEC

JAMESTOWN BASKETBALL BOOSTERS
JAMESTOWN CHAMBER COMMERCE
JAMESTOWN COLLEGE

JAMESTOWN HOSPITAL FOUNDATION

200

275

2,500

1,000

1,000

250

250

3,175

216

399

500
102

110
1,400

25,000

1,000

249

1,000
1,200
500

250

600

700

200
110

250

3,285

100
600

115
600

100

100

250

3,260
200
5,000
5,000
400
2,000

400

300
365

2,500

100

250

1,000
200

25,000

500

6,742

105
250
25

3,260

5,000

500

1,000
500

100
600

200

400
400
100
416

100
2,500
100
1,000

100
2,000
200
250

100,000

1,500
75
249

500
1,000
11,242
1,200
500
250
105
1,500
25

13,580
200
10,216
5,000
2,599
2,000
1.000
500

200
2,800
102
500
1,225
2,000
2,500



JAMESTOWN OPTIMIST CLUB

JAZZ ARTS GROUP

JUNIOR ACHIEVEMENT

JUNIOR LEAGUE OF FARGO MOORHEAD
KFYR TV

KIDS WISH NETWORK

KIWANIS CLUB OF FARGO

KIWANIS CLUB OF LAKE AGASSIZ
KRISPY KREME

LARIMORE GOOD SAMARITAN

LIFES OPTIONS

LINCOLN ELEMENTARY SCHOOL
LINCOLN MUTUAL NORIDIAN SOFTBALL
LIONS EYE BANK OF ND

LISA KLABO

LISTEN INCORPORATED

LOAVES & FISHES CENTER INCORPORATED
LUTHERAN SOCIAL SERVICES OF ND
MAGI DRUMLINE

MAIN STREET JAMESTOWN
MAJOR LEAGUE BASEBALL PLAYERS ALUMNI
ASSOCIATION

MAKE A WISH FOUNDATION OF ND
MANDAN BAND BOOSTERS

MANDAN PUBLIC SCHOOLS

MANDAN RODEO DAYS

MANDAN, HIDATSA, ARIKARA NATIONS
MARCH OF DIMES

MARKETPLACE OF IDEAS

MARLYS SCHUMACHER

MARSHALL FIELDS

MAYVILLE STATE UNIVERSITY

MCKENZIE COUNTY HEALTHCARE SYSTEM
MCKENZIE ELECTRIC COOP INCORPORATED
MEDCENTER ONE FOUNDATION

MENTAL HEALTH AMERICA OF ND
MENTAL HEALTH ASSOCIATION ND SOUTH
VALLEY

MERCER COUNTY AMBULANCE

MERCY HEALTHCARE FOUNDATION
MERCY HOSPITAL AUXILLIARY

MERCY MEDICAL CENTER FOUNDATION
MERITCARE FOUNDATION

METRO AREA MAYORS COMM

500
3,000

3,840
100
400

1,550
100

988

50
325

10,000

62
1,000

250

130

500
250
10,000
2,500

90

500
6,280

200
400

200

100

1,000

60

300
1,000
250

3,000

600
200
100
1,000

200
400
600
250

100

1,500
1,000

4,000

100

1,500
3,480

200
400

250

100

100

500
250

1,000

450
180

500

6,000
1,500

1,500
7,740

100

1,000
11,520

100
1,500
500
500
1,988
2,000
850
460
325
250
20,000
300
890
100
62
7,000
1,000
250
200
130

2,500
800
100
300

2,500

1,000

30,000
10,000
40
90

4,900
200
200

6,000

29,020

3,840
700
2,100
600
700
1,550
500



METRO AREA TOURNAMENT COMM 1,500

MINNESOTA STATE UNIVERSITY MOORHEAD 9.400
MINOT AREA ASSOCIATION OPERATING ROOM
NURSES -

MINOT AREA CHAMBER OF COMMERCE -

MINOT AREA SENIOR COALITION 1,000
MINOT ASSOCIATION OF BUILDERS -
MINOT CATHOLIC SCHOOLS FOUNDATION 325

MINOT DAILY NEWS -
MINOT HIGH SCHOOL -
MINOT HOCKEY BLUE LINE CLUB -
MINOT LIONS CLUB 200
MINOT NODAKORDS -
MINOT PUBLIC SCHOOL -
MINOT RECREATION COMMISSION -
MINOT SENIOR COALITION 125
MINOT STATE UNIVERSITY 1,000
MINOT TOURNAMENT COMMITTEE -
MISS ND ORGANIZATION -
MISS ND USA 2006 -
MISS ND YOUTH & OUTSTANDING -
MISSOURI SLOPE AREAWIDE UNITED WAY 100
MISSOURI VALLEY FAMILY YMCA -
MN ASSOCIATION OF HEALTH UNDERWRITERS -

MN PUBLIC RADIO 5,100
MOBILE NOBLES OF EL ZAGAL -
MONTRAIL COUNTY HEALTH FOUNDATION 100

MOORHEAD HIGH SCHOOL -

MOORHEAD KIWANIS -
NATIONAL ACTIVE AND RETIRED FEDERAL

EMPLOYEES 300
NATIONAL ASSOC. OF INSURERS AND FINANCIAL
ADVISORS -

NATIONAL CHILD SAFETY COUNCIL 315
NATIONAL KIDNEY FOUNDATION
INCORPORATED -

NATIONAL MULTIPLE SCLEROSIS SOCIETY -
ND AMATEUR HOCKEY ASSOCIATION TEAM ND -
ND ASSOCIATION OF BUILDERS 1,000
ND ASSOCIATION OF COUNTIES 1,000
ND ASSOCIATION OF THE BLIND -
ND AUTISM CENTER INCORPORATED -
ND AVIATION COUNCIL -
ND BANKERS ASSOCIATION 600

ND CANCER COALITION -
ND CHAPTER OF AMERICAN ACADEMY OF
PEDIATRICS -

1,500
2,500

460

250

40

900

600

100

250
200
60

200

210

3,000
3,000

260
1,000

500

150
70

750

100
,000

-

100

250
200
120

200

75
150

250
750
,000

-

1,500

88
120

665

100

210
250
200

60

75

2,000

750
1,750

800

2,000

1,500
1,500

514
1,000
100
625
67

200
100

100
50

250

210

400

150

2,500
250

1,500
250
200

1,500

1,750

1,000
2,500

1,000
500

9,000
16,400

88
1,354
3,000

100
1,615
67
100
350
700
40
450

70
1,025
3,350

700
400
1,000
200
250
1,500
250
5,100
420
850
1,000
240

700

150
825

3,500
5,750
250
5,000
5,000
200
1,500
100
4,950
500

2,000



ND COUNCIL OF EDUCATION LEADERS
ND COUNCIL OF STATE EMPLOYEES

ND COUNCIL ON ABUSED
ND COUNCIL ON SOCIAL WELFARE IN HOME
CARE

ND COUNSELING ASSOCIATION

ND DECA FINANCE

ND DIETETIC ASSOCIATION

ND ECONOMIC DEVELOPMENT FOUNDATION
ND EDUCATION ASSOCIATION

ND FAMILY SUPPORT COUNCIL

ND GROCERS ASSOCIATION

ND HEALTHCARE ASSOCIATION
ND HEALTHCARE FINANCIAL MANAGEMENT
ASSOCIATION

ND HEALTHCARE FOUNDATION

ND HEALTHCARE REVIEW INCORPORATED
ND HUMAN RIGHTS COALITION

ND IMPLEMENT DEALERS

ND LONG TERM CARE ASSOCIATION

ND MEDICAL ASSOCIATION

ND MEDICAL GROUP MANAGEMENT
ASSOCIATION

ND MOTOR CARRIERS ASSOCIATION
INCORPORATED

ND MUSEUM OF ART

ND NATIONAL GUARD ASSOCIATION

ND NEWSPAPER ASSOCIATION

ND OPTOMETRIC ASSOCIATION DIRECTORY
ND PHARMACISTS ASSOCIATION

ND PROFESSIONAL COMMUNICATORS

ND PSYCHOLOGICAL ASSOCIATION

ND PUBLIC EMPLOYEES

ND PUBLIC HEALTH ASSOCIATION

ND PUBLIC HEALTH FOUNDATION

ND RETIRED TEACHERS STATE CONVENTION
ND SCHOOL BOARDS ASSOCIATION

ND SCHOOL NURSES ORGANIZATION

ND SPECIAL OLYMPICS

ND STATE BUILDING TRADES CONVENTION
ND STATE COLLEGE OF SCIENCE

ND STATE FAIR

ND WINTER SHOW FOUNDATION
NDSCPA (SOCIETY OF CERTIFIED PUBLIC
ACCOUNTANTS)

NEWSPAPER IN EDUCATION
NICKIWRIGHT PETTY CASH

200

2,500
300

200
500
500
500

693
1,000

450
200

4,500

225

500

2,650
1,500

300

225
500

300

125
1,000

1,250

1,000

500

450
200
300
200

7,000

500

500

2,500
2,000

250

500

200
200

126
1,000

1,300
25,000
603
750
1,000
5,500
500

899
1,000
1,000

450

1,500

250
200

500

1,173
1,000

500
300

200

5,000

2,500
2,500
2,500

1,000

1,000
126,013
250
1,570
6,499

500

1,000
1,000

500

300
250
200
400
5,000

230
500

2,500
1,000

300
35

1,000

500

725
1,000
750

200
200
200
500
2,500
900
250
500
3,200

5,364
207,013
603
1,200
5,320
17,499
1,500

1,000

3.765
6,000
1,000
1,500
750
900
2,200
800
800
400
26,500
100
455
1,000
500
1,500
2,500
10,150
10,000

250
900
35



NODAK MUTUAL INSURANCE COMPANY
NORIDIAN EMPLOYEES COMMITTEE
NORIDIAN SOFTBALL

NORSK HOSTFEST

NORTH DAKOTA STATE UNIVERSITY
NORTHERN LIGHTS COUNCIHL

NORTHERN PLAINS BOTANIC GARDEN SOCIETY
NORTHERN PLAINS POTATO GROWERS
ASSOCIATION

NORTHLAND COLLEGE

NORTHWOOD DEACONESS HEALTH CENTER
OAK GROVE LUTHERAN SCHOOL

OLD MACDONALDS FARM

OPERATION WARM HEART

OUR REDEEMERS CHRISTIAN SCHOOL
PEGGY A DICKELMAN

PERMANENT PROMISE COALITION

PHI BETA LAMBDA TAU PHI CHAPTER
PLAINS ART MUSEUM

POPCICLE

PRAIRIE PUBLIC BROADCASTING

PRAIRIE ROSE STATE GAMES

PREMIER MARKETING GROUP

PRIDE INCORPORATED

PROJECT HERO

QUOTA INTERNATIONAL

RAINBOW RACING SYSTEMS INCORPORATED
RALLY FOR A CURE

RAPE & ABUSE CRISIS CENTER
RED RIVER VALLEY VETERANS CONCERT BAND
INCORPORATED

RED RIVER WATERCOLOR SOCIETY
REGION 1 MINNESOTA HIGH SCHOOL RODEO
ASSOCIATION

REHAB SERVICES INCORPORATED

RETIRED & SENIOR VOLUNTEER PROGRAM
RIVER KEEPERS

ROGER MARIS GOLF TOURNAMENT

RONALD MCDONALD HOUSE

ROUGHRIDER DAYS/COMMISSION
ROUGHRIDER HEALTH PROMO ASSOCIATION
SAKAKAWEA MEDICAL CENTER FOUNDATION
SCANDINAVIAN HIEMKOMST FESTIVAL
SERTOMA CLUB

SERTOMA CLUB OF BISMARCK

3,000
1,000

3,000

500
500

120

10,000

175

1,000

300

100

250

3,000
1,400
500

2,500

125

600
2,000
2,000

700

500

200
1,000

5,236

300
3,000
1,000
2,000

160
210
700
300

500
100

3,000
2,000
500

1,200
7,764

3,000
2,000
1,000

5,500

3,000

1,000

1,200
18,500
600
18,000
7,200
4,000
150

350
75
300
2,100
2,500
100
375
171
5,000
500
1,200
100
20,000
2,500
175
250
2,500
150
210
1,150
1,500

500
350

250
1,000
600
6,000
14,000
11,660
3,000
2,500
300
1,000
120
100



SERTOMA CLUB OF MINOT

SHANLEY SCRAMBLE

SHAREHOUSE INCORPORATED SISTERS PATH
SHEYENNE RIVER VALLEY

SOURIS VALLEY CARE CENTER

SOURIS VALLEY GARLIC

SOUTH FARGO JUNIOR OLYMPIC VOLLEYBALL
SPARTAN YOUTH BASKETBALL

SPECIAL OLYMPICS ND

SPINAL CORD SOCIETY

SPORTLAND INCORPORATED

ST GERARDS

ST JOHNS LUTHERAN MINISTRIES

ST MICHAELS PARISH & SCHOOL

STACY A MATHISON

STATE BAR ASSOCIATION OF ND

STATE HISTORICAL SOCIETY

SW OPTIMIST CLUB

TARGET

TEAM MAKERS CLUB

TEAM ND :
THE ALS (AMYOTROPHIC LATERAL SCLEROSIS)
ASSOCIATION

THE ARTS CENTER

THE CHAMBER

THE CHILDRENS MUSEUM AT YUNKER FARM
THE GODS CHILD PROJECT

THE HERITAGE SINGERS

THREE AFFILIATED TRIBES

TNT KIDS FITNESS

TOWN SQUARE FARMER'S MARKET
TRINITY CHRISTIAN SCHOOL

TRINITY HEALTH FOUNDATION
TROLLWOOD FUTUREBUILDERS
ULTIMATE IMAGE

UNIFORM LAW COMMISSION

UNION HOSPITAL FOUNDATION

UNION STATE BANK

UNITED WAY

UNITED WAY OF CASS CLAY

UNITY MEDICAL CENTER FOUNDATION

UNIVERSITY OF MARY
UNIVERSITY OF NORTH DAKOTA ALUMNI
ASSOCIATION

75

1,000

440

250

2,000

300

200

2,000
100

500

110

250

1,500

100
300
2,500

300
2,000
100

100

250

1,000

275
600

300
100
500

200
400
2,500
250

100

400
100
1,500

290

250

3,500

250

54

250

1,500
250

250

1,000

475
400

350

2,000
1,250

3,500
100
5,028

100

500
600

100
1,500

1,000

156

100

- 875
- 100
- 3,500
- 250
- 290
- 250
1,000 5,400
- 750
- 4,440
- 300
- 164
- 500
- 600
- 1,000
100 200
1,500 9,000
- 250
- 300
- 250
- 400
- 1,000

- 1,000

- 500

- 906

- 1,550

- 350

- 1,125

- 300

- 500

- 250

- 300

- 3,700
1,500 10,500
- 250

- 5,000

- 100

- 300
10,000 10,000
- 9,500

- 300
5,000 10,028

- 400



UNIVERSITY OF NORTH DAKOTA CENTER FOR
RURAL HEALTH

UNIVERSITY OF NORTH DAKOTA OFFICE OF
CONFERENCE SERVICES

UNIVERSITY OF NORTH DAKCTA SCHOOL OF
MEDICINE

UPPER MISSOURI DISTRICT HEALTH UNIT
UPPER MISSOURI VALLEY FAIR
VALLEY CHRISTIAN LEADERSHIP

VALLEY CITY AREA CHAMBER OF COMMERCE
VALLEY CITY NAT ACTIVE AND RETIRED
FEDERAL EMPLOYEES

VALLEY MEMORIAL FOUNDATION

VILLAGE FAMILY SERVICE CENTER

WARD COUNTY SOCIAL SERVICE BOARD

WE CAN CAMP

WEEK OF THE YOUNG CHILD

WEST FARGO AREA CHAMBER OF COMMERCE
WEST FARGO BMX BIKE ASSOCIATION

WEST FARGO PACKATAHNAS

WEST FARGO POLICE ASSOCIATION

WEST FARGO VOLLEYBALL

WESTERN ND GOLF

WESTERN WELLNESS FOUNDATION
WESTSIDE ELEMENTARY

WILLIAMS COUNTY DEPUTY

WILLISTON AREA CHAMBER OF COMMERCE
WILLISTON AREA DEVELOPMENT FOUNDATION
WILLISTON CONVENTION & VISITORS BUREAU
WILLISTON HERALD

WILLISTON HIGH SCHOOL TRACK PROJECT
WILLISTON HONOR GROUP

WOMANSONG FINANCE COMMITTEE
WOMEN'S HEALTH WOMEN'S LIVES 2005
YMCA

YWCA

ZONTA CLUB OF FARGO MOORHEAD

TOTAL

- - - - 3,500 1,700 5,200

- - 1,000 - - - 1,000
5,000 - - - - - 5,000
500 - - - - - 500

- 250 - - - - 250
100 100 250 250 100 . 800

- . - 23 - - 23

- - - - 200 - 200

- - 400 200 500 - 1,100
500 3,000 - 500 250 - 4,250

- - - 250 - - 250

- - - - 300 - 300

- - - 100 - - 100
200 200 100 325 100 250 1175

- - - - 500 - 500
250 500 500 500 - - 1,750

- . 200 100 100 - 400

- 500 500 - - - 1,000
1,500 - 1,275 1,680 820 - 5275
- - - 100 100 - 200

- - - - 100 - 100
100 - - - - - 100

- 100 25 25 - . 150
1,000 - - . - - 1,000
. 220 - 100 - - 320
166 170 180 - - - 516
1,000 . . - - - 1,000
. 100 - - - - 100

- - 500 500 - - 1,000
5,000 . - - - - 5,000
- - - 3,500 - - 3,500

- 1,000 500 1,100 5,000 5,000 12,600

- - - 1,000 1,000 - 2,000
$143,140  $176,402  $186,959  $276,683  $377,978  $102,845 $1,264,006
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Appendix C

Donations to Charities by Organization

Vendor Name 2004 2005 2006 2007 2008 2009 Grand Total

ABUSED ADULT RESOURCE CENTER $2,000 - $1,000 $2,000 $2,000 - $7,000
ALI'S BOUNDLESS PLAYGRGUND - - - - 250 - 250
ALTRUSA CLUB OF FARGO - - 150 - - - 150
ALZHEIMER'S ASSOCIATION - 100 - - - - 100
AMERICAN BAR ASSOCIATION - - 15 - - - 15
AMERICAN CANCER SOCIETY 3,000 200 - - 150 - 3,350
AMERICAN DIABETES ASSOCIATION - - 1,500 - - - 1,500
AMERICAN HEART ASSOCIATION 10,000 - 50 - 100 - 10,150
AMERICAN LEGION CLUB - - - 5,000 - - 5,000
AMERICAN RED CROSS - 25,324 1,500 1,500 2,000 $2,000 32,324
ANNE CARLSON CENTER FOR CHILDREN 1,000 - - - - 5,000 6,000
BARNESVILLE AREA HELPERS PROGRAM - - - 250 - - 250
BASIN UNITED WAY OF WILLISTON - - 60 - - - 60
BCBS HURRICANE KATRINA RELIEF FUND - 15,743 - - - - 15,743
BETHEL LUTHERAN FOUNDATION - 250 - - - - 250
BIG BROTHERS BIG SISTERS - 1,100 1,000 - - - 2,100
BISMARCK DOLLARS/SCHOLARS - - - - - 100 100
BISMARCK STATE COLLEGE FOUNDATION - 1,000 - - - - 1,000
BISON BIDDERS BOWL - 500 500 - 500 - 1,500
BOWMAN/SLOPE SOIL CONSERVATION

DISTRICT 500 - - - - - 500
BUILDING FUND CAMPAIGN - - - - 5,000 - 5,000
BUSINESS CHALLENGE 1,000 - - - - - 1,000
CARS AND KIDS INCORPORATED - - 2,500 2,500 2,500 2,500 10,000
CASS COUNTY DEPUTIES ASSOCIATION - - - - 100 - 100
CAVALIER COMMUNITY FOUNDATION - - - 500 - - 500
CENTRAL CITY MINISTRIES - - 500 - - - 500
COMMUNITY ACTION PROGRAM 500 500 - - - - 1,000
COMMUNITY VIOLENCE 1,000 1,000 1,000 2,000 2,000 - 7,000
CONCORDIA COLLEGE 3,500 1,000 1,000 1,000 - - 6,500
CONNIE EIDAHL PETTY CASH - 40 - - - - 40
CONSENSUS COUNCIL LEGISLATIVE

FORUM 2,000 - - - 1,000 - 3,000
COSMOPOLITAN CLUB - 500 - - 100 - 600
CYSTIC FIBROSIS ASSOCIATION - 300 300 300 - - 900
DAILY BREAD - - - 5,000 2,500 - 7,500
DAKOTA BOYS AND GIRLS RANCH 10,000 5,000 - 5,000 - - 20,000



DAKOTA CHAPTER CYSTIC FIBROSIS
FOUNDATION

DAKOTA MARKSMANSHIP FOUNDATION
DAKOTA MEDICAL FOUNDATION

DECA

DENISE KOLPACK

DICKINSON CATHOLIC SCHOOLS
DISABLED AMERICAN VETERANS

EL ZAGAL SHRINE CIRCUS

ELIM CARE CENTER
EVERY CHILD INCLUDED YOUTH SERVICES
INCORPORATED

EXPANDING YOUR HORIZONS

FAMILY HEALTHCARE PHARMACY
FARGO AIR MUSEUM

FARGO AMERICAN LEGION BASEBALL
FARGO CASS FORWARD

FARGO LIONS CLUB

FARGO MOORHEAD ADVERTISING
FEDERATION

FARGO MOORHEAD AIR NATIONAL GUARD
SUPPORT GROUP

FARGO MOORHEAD FAMILY YMCA

FARGO MOORHEAD OPERA COMPANY
FARGO MOORHEAD SYMPHONY
ORCHESTRA

FARGO PUBLIC SCHOOLS DEVELOPMENT
FOUNDATION

FARGO VETERAN AFFAIRS MEDICAL
CENTER

FIREHALL THEATRE

FIRST LUTHERAN CHURCH

FORT ABRAHAM LINCOLN FOQUNDATION
FRANCIS J BEATON CHAPTER 1
FRIENDSHIP INCORPORATED

GRACE LUTHERAN SCHOOL

GRAFTON POLICE DEPARTMENT YOUTH
PROGRAMS

GRAND FORKS PARKS & RECREATION
FOUNDATION

GREATER GRAND FORKS IMMUNIZATION
COALITION

GREATER TWIN CITIES UNITED WAY

HAITI MEDICAL MISSION
HANDI WHEELS TRANSPORTATION
INCORPORATED

HERD ABOUT THE PRAIRIE
HERITAGE HIEMKOMST CENTER
HOMELESS AND HUNGRY
HONOR FLIGHT

HOSPICE OF RED RIVER VALLEY

2,000

500
4,734
500

3,000
200

100
50
500

500

2,000

1,500

15,318

10,250

500

600
500
600

8,022
1,000

400
500

1,000

17,500

150
500

8,870
500

1,000

10,000

1,000
2,000
14,000

100

500

2,500

5,000

1,000

250

2,100

500

500

8,118
250

250

1,000
750

150

2,150
2,000
46,750
200
100
100
700

50

500

150
500
1,000
500
700
2,500
200

6,000

2,500
500
5.000

2,800
1,500

1,500
100
1,000
500
3.900
500
2,100

200
500

500
52,589
2,250

250
400
3,500
750
10,000
200



HUMANE SOCIETY INCORPORATED
IMPACT FILL THE DOME FUND
INTERESTED PARENTS OF PACKATAHNAS
JAMES W VANDROVEC
JAMESTOWN COLLEGE
JAMESTOWN UNITED WAY

JUNIOR ACHIEVEMENT

KAMP KACE

KAREN GROSZ

KIWANIS CLUB OF FARGO

KNIGHT PRINTING CO

LAKE AGASSIZ ARTS COUNCIL
LEWIS & CLARK FORT MANDAN
FOUNDATION

MAKE A WISH FOUNDATION OF ND
MANDAN BAND BOOSTERS
MARCH OF DIMES WALK AMERICA
MARLYS SCHUMACHER
MERITCARE FOUNDATION

MILE HIGH UNITED WAY
MINNESOTA STATE UNIVERSITY
MOORHEAD

MINOT AREA COMMUNITY FOUNDATION
MINOT AREA DEVELOPMENT
CORPORATION

MINOT CATHOLIC SCHOOLS FOUNDATION
MINOT FAMILY YMCA

MINOT PARK DISTRICT FOUNDATION
MINOT STATE UNIVERSITY

MISSOURI SLOPE AREAWIDE UNITED WAY
MISTY JOHNSON

MN AIDS TREK

MN SHUBERT CENTER

MN STATE BAR ASSOCIATION

MOBILE NOBLES OF EL ZAGEL
MOUNTRAIL COUNTY HEALTH FOUNDATION
MUSCULAR DYSTROPHY ASSOCIATION

NATIONAL MULTIPLE SCLEROSIS SOCIETY

NATIONAL PHILANTHROPIC TRUST BREAST
CANCER 3 DAY WALK

ND ASSOCIATION FOR THE EDUCATION OF
YOUNG CHILDREN

ND COUNCIL ON ABUSED

ND DOLLARS FOR SCHOLARS

ND ELKS CHARITABLE TRUST

ND HEALTHCARE FOUNDATION

ND HUGH O'BRIAN YOUTH LEADERSHIP

250

6,000
3,994

11,480
3,415

500

3,000

1,500
300

5,000

3,000

40
7,000

400

8,000

1,200

10,000
6,196
750
100

90
3,000

7,000
7,309

1,000

250
200

10,000
3,869

2,450

250

5,000
8,313
500

500

15,000
4,247

1,500

500
5,000

600
758

100

100

50
15,000

500

403

2,500

50
65

250
50
279

100

1,000
5,000

500

100
250
250

40
25,000
19,616
500
1,000
42

400
1,481
11.000

250
2,000
100
500

90
61,480
17,727

6,200
100

403
90
9,000
2,500
1,500
584
65
500
5,000
20
210
250
2,275
1,362

100

300
1,000
15,000
2,000
3,000
500



ND HUMAN RIGHTS COALITION

ND MEDAL OF HONOR MEMORIAL

ND NATIONAL GUARD FOUNDATION
ND PARENTS AND TEACHERS ASSOCIATION
NORIDIAN EMPLOYEES COMMITTEE
NORTH DAKOTA STATE UNIVERSITY
NORTH PLAINS ELEMENTARY
NORTHERN LIGHTS COUNCIL
NORTHERN PLAINS BALLET
NORTHLAND HEALTHCARE ALLIANCE
OAK GROVE LUTHERAN SCHOOL

OUR REDEEMERS CHRISTIAN SCHOOL

PLAINS ART MUSEUM
PRAIRIE HARVEST HUMAN SERVICES
FOUNDATION

PROJECT HERO

PUBLIC RELATICNS SOCIETY OF AMERICA
RALLY FOR A CURE

RALPH B BOTNEN

RAPE & ABUSE CRISIS CENTER

RAY G SANDERS

RED RIVER HUMAN SERVICES FOUNDATION
RED RIVER VALLEY DENTAL ACCESS
PROJECT

RED RIVER VALLEY VETERANS CONCERT
BAND INCORPORATED

RED RIVER WATERCOLOR SOCIETY

RED RIVER ZOOLOGICAL SOCIETY
REGENCE CARING FOUNDATION

RETIRED & SENIOR VOLUNTEER PROGRAM
RIVER KEEPERS

RONALD MCDONALD HOUSE
RUNNING STRONG FOR AMERICAN INDIAN
YOUTH

SALVATION ARMY

SARA ABRAHAMSON

SEND RW

SHAWN FALLER

SLO RSH SYNDROME FOUNDATION
SODEXO

SOURIS VALLEY UNITED WAY
SOUTH FARGO JR OLYMPIC VOLLEYBALL
cLus

SPECIAL OLYMPICS MN
SPECIAL OLYMPICS ND
SPINAL CORD SOCIETY
ST ANTHONY SCHOOL

1,400

250
10
300
250
7.500

100
7,500

500

1,000

2,000
50

1,400
927

2,100

500
1,000
1.000

500

5,000

2,500
50

5,000
10,000
1,400

2,100

2,000
1,000

500

4,500

1,000

100

750

1,400
1,226

100
100

8,000
30

250

100

1,000

5,000

200
8,000
30

100

200

3,250

2,500

1,000
5,000
10,000
5,600
2,153
100
100
33,400
500
3,000
4,000
125
6,500

200
21,000
60

250

20

300
250
20,500

1,000

500
200
9,500
2,000
1,000
500
2,000

1,000
2112
40
500
100
250
200
750

2,000
500
12,750
100
1,500



STATE HISTORICAL SOCIETY OF ND
FOUNDATION

SUSAN R TIBIATOWSKI

TEAM MAKERS CLUB

THE ARC THRIFT STORE OF BISMARCK
THE ARTS CENTER

THE BIG BROTHER BIG SISTER PROGRAM
THE CHILDRENS MUSEUM AT YUNKER
FARM

THE CHRISTMAS GIFT
THE HAROLD SCHAFER LEADERSHIP
CENTER

THE LEUKEMIA & LYMPHOMA SOCIETY
THE RED RIVER VALLEY VETERANS
CONCERT BAND

THEODORE ROOSEVELT MEDORA
FOUNDATION

TNT KIDS FITNESS
TROOP 220 CHURCH OF JESUS CHRIST OF
LATTER DAY SAINTS

UNITED TRIBES TECHNICAL COLLEGE
UNITED WAY GRAND FORKS

UNITED WAY OF BARNES COUNTY
UNITED WAY OF CASCADE COUNTY
UNITED WAY OF CASS CLAY

UNITED WAY OF CENTRAL IOWA
UNITED WAY OF DICKINSON

UNITED WAY OF KING COUNTY

UNITED WAY OF THE COLUN:BIA-
WILLAMETTE

UNIVERSITY OF NORTH DAKOTA WOMEN'S
HOCKEY

VALLEY OF THE SUN UNITED WAY
VETERANS OF FOREIGN WARS OF US
VISION USA-ND PROJECT
WELLMARK DISASTER RELIEF FUND
WELLS FARGO CORPORATE CARD
WEST FARGO POLICE ASSN
WESTERN ND CHARITY PRO-AM
WILLISTON SCHOOL DISTRICT #1
WORLD VISION

YMCA

YWCA

TOTAL

- - 250 - - - 250

- 25 - - 20 10 55

10,820 11,040 11,065 11,305 11,405 1,505 57,140

- - - - 100 - 100

200 - - 11,000 10,000 - 21,200

185 - - - - - 185

100 225 - 200 500 - 1,025

- - 500 1,000 500 - 2,000

- 5,000 - 5,000 - - 10,000

- - 500 - - - 500

- - - 500 - - 500

- 5,000 5,000 5,250 - - 15,250

- - - 5,000 - - 5,000

- - - 200 - - 200

- 1,000 - - - - 1,000

3,204 3,399 3,423 2,967 9,063 3,849 25,905

567 411 - 350 - - 1,327

- - - 975 2,097 - 3,072

79,718 94,350 100,816 120,289 157,868 950 553,991

5,725 6,639 7,670 6.675 - - 26,708

75 168 23 - 50 - 316

1,288 3,905 7,459 3,327 1,239 - 17,218

. - - 4,203 1,658 - 5,861

1,000 - - - - - 1,000

- - - 705 390 - 1,095

. . - - . 500 500

- 3,000 6,000 3,000 - - 12,000

- - - - 1,007 - 1,007

- - - - - 1,000 1,000

; - ; ; - 100 100

- 864 - - - - 864

250 - - - - - 250

- 200 - - - - 200

500 - 3,500 - - - 4,000

5,500 - 5,000 100 500 - 11,100
$246,237  $272,416  $258,184  $329,090  $298,992  $31,466  $1,436,384




