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ETS Shaves a Week Off the Praxis™ Score Reporting Time 
 

Princeton, N.J. (October 8, 2009) — Test takers and universities waiting for Praxis™ test 
results from the July 13 administration were pleased to receive their scores for Praxis paper-
based, multiple-choice tests much faster than they might have expected. The Praxis program 
has reduced the time taken to report Praxis scores from 22 business days to 17 business days. 
 
The decreased turnaround time is part of a greater effort to enhance the Praxis program’s 
service to customers. The program is also working on reducing the turnaround time for the 
constructed response portion of the assessment. 
 
“Faster score reporting had been a longstanding desire of Praxis test takers,” Vice President and 
Chief Operating Officer of Teacher Licensure and Certification Linda Tyler says. “We are proud 
to be able to quickly adapt to and meet the needs of our clients.” 
 
Under the leadership of Executive Director Pat Santiago, the Praxis program has placed a great 
deal of emphasis on improving test- taker support over the past several years. Registration 
services have been streamlined, test preparation materials are now available in multiple 
formats, personalized service is the focus of a free webinar series for Praxis test takers, and 
online score reports are now made available through the Praxis Web site.  
 
In an effort to support teacher candidates and help them succeed, ETS offers free preparation 
materials for every test; additional study guides, e-books, and retired practice tests; several 
different workshops for faculty and candidates; and free webinars for Praxis I ® Study Plan 
Development. 
 
ETS successfully reported over 51,000 multiple-choice test results in the reduced timeframe for 
the July 2009 administration and has operationalized the process for the 2009 – 2010 testing 
year.  
 
 “Our ability to report scores faster sends a clear message to our clients and our customers that 
we take their requests and feedback seriously,” Santiago says.  
 
ETS maintains an unparalleled commitment to stand by its products and stand with its clients 
and customers. Furthermore, ETS’s unrivaled national testing capacity, as well as the capability 



to customize content, makes it possible to deliver the highest quality assessments measuring 
skills that are aligned to current standards. In addition, ETS’s Praxis assessments are 
continuously updated to remain current with 21st-century skills, providing evidence that teacher 
candidates possess the necessary knowledge to lead tomorrow’s classrooms today. Teacher 
quality is more important than ever and ETS assessments are developed without compromise.  
 
For more information about Praxis, to register for an exam, or to simply learn more, please visit 
www.ets.org/praxis.  
 
About ETS 
At nonprofit ETS, we advance quality and equity in education for people worldwide by creating 
assessments based on rigorous research. ETS serves individuals, educational institutions and government 
agencies by providing customized solutions for teacher certification, English-language learning, and 
elementary, secondary and post-secondary education, as well as conducting education research, analysis 
and policy studies. Founded in 1947, ETS develops, administers and scores more than 50 million tests 
annually — including the TOEFL® and TOEIC® tests, the GRE® test and The Praxis Series™ assessments 
— in more than 180 countries, at over 9,000 locations worldwide. www.ets.org 
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