
Google Chrome: Instructions for Adjusting Settings for Opening PDF Form’s
1. Open Chrome and click on the 3 stacked dots in the upper right corner of the webpage.

2.  Place your cursor over History – a second box will appear to the left.  Click History
3. On the left side of the screen, click Clear Browsing Data.
4.  Make sure the Time Range is set to All Time and all 3 boxes are checked.
5. Click Clear Data.
6. After history has been cleared, scroll down to the Privacy and Security box and click 

Site Settings.

7. Scroll through the Site Settings to PDF Documents – click on it.  (If you do not see 
PDF Documents, you may have to expand the Additional Site Settings by clicking on 
the down (expand) arrow on the right side of the box.)

8. Make sure the dot is blue (turned on)

9. Return to the CBCU webpage and click on the form link.



Still getting the “Please Wait…” Message?

Hover your cursor over the top edge of the webpage.  A drop-down task bar should appear with one of two images. 

Image 1  Image 2

Click on the down-arrow Step 1, turn on Show automatically for PDF’s
Step 2, Click on Download Adobe PDF

In the bottom left corner of the webpage, you should see the downloaded form.  
Click on the up arrow, then click Open.


