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Conclusion 
 
As noted throughout this brief, handling premiums with care really matters. 
Administering premium payment and collection in ways proven to encourage 
enrollment and retention of coverage is an essential aspect of mitigating the coverage 
and health disparities that exist for low-income individuals and families and people of 
color. 
 
Flexible payment options will help to meet the needs of all consumers. Making sure that 
consumers, and particularly those who are unbanked or underbanked, have viable 
options for paying premiums is crucial to their enrollment and retention of coverage. 
 
Implementing consumer-friendly payment and collection policies will boost retention.  
Communication with enrollees using best practices in plain language and friendly 
collection processes will help identify people who may be eligible for lower premiums 
and improve the likelihood that enrollees understand payment requirements and the 
consequences of nonpayment. 
 
All consumer assisters, including call center representatives, eligibility workers, 
navigators, certified application counselors, should be well trained and knowledgeable 
about the premium policies and how they impact different individuals and families. 
 
From payment options to collection procedures to cancellation rules, there are many 
circumstances where consumers need to be educated about how premiums and cost-
sharing work and the potential impact of their choices and actions. 
 
Collecting, analyzing and acting on premium and payment experience data are key to 
maximizing the effectiveness of our coverage programs. As states implement coverage 
expansions, either through the marketplace or Medicaid, reviewing how they administer 
premiums and monitoring the impact on low-income families should be a priority. Just 
as the level of premiums can be a financial burden and enrollment barrier for low-
income families, a lack of flexible ways to make payments and nowhere to turn when a 
temporary financial crisis hits can make it difficult for families to retain coverage. 
Evaluating and using data to drive policy and program improvements will help ensure 
that all eligible individuals can benefit from health coverage. 


