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New computer system for pharmacy claims in April 2002 (HIPAA requirement) allowed changes
and enhancements to edits.

Co-Pays implemented for brand name drugs in August 2002

Number of generic prescriptions dispensed increased 5% in three months after starting co-pays
Maximum Allowable Cost (MAC) program started in January 2003

Prior authorization started April 2004

Number of generic prescriptions dispensed has increased from 45% in June 2000 to 55% in 2005



