
Nor th Dakota  Medicaid  

The Coordinated Services Pro-
gram helps Medicaid recipients 
find health care services that best 
match their medical needs. 
 
North Dakota Medicaid looks at 
various factors to decide who joins 
in the program. These include: 
 
 Use of multiple medical provid-

ers, clinics, and pharmacies 
 The number of early prescrip-

tion refills  
 Use of emergency room ser-

vices for non-emergency care 
 Prescription use that is beyond 

a normal limit or negatively im-
pacting a recipient’s health  

 
Recipients must choose one pri-
mary care provider (family prac- 
tice, general practice, physician 
assistant, nurse practitioner or in- 

ternal medicine provider) and one 
pharmacy provider.  Both provid-
ers will work with a recipient to 
know the health care needs and co-
ordinate care.  
 
If a recipient selects a provider from 
Indian Health Services (IHS) to 
manage care, selecting the same 
IHS pharmacy for prescriptions is 
recommended.   
 

North Dakota Medicaid will not pay 
for services for a recipient from a 
provider who is not the coordinated 
services provider, services received 
without a referral from the coordi-
nate services provider, or visits to 
the emergency room that are 
deemed not emergency care.  Re-
cipients will have to pay these 
costs. 
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The Affordable Care Act allows 
young adults who age-out of North 
Dakota foster care under the cus-
tody of the county, state, Division 
of Juvenile Services, or Tribe to 
enroll in North Dakota Medicaid 
until they reach the age of 26, re-
gardless of their income. 

 

Medicaid provides medical, vi-
sion and dental coverage and 
pays for services like substance 

abuse and behavioral health treat-
ment, counseling, and  other health-
related care.  

 

Individuals must be currently living 
in North Dakota to qualify.  

 

To enroll, contact a county social 
services office.  Make sure to tell 
the county worker the young adult 
aged-out of North Dakota foster 
care.  



Last fall, North Dakota Medicaid 
asked for feedback on recipient ex-
periences in finding health care pro-
viders and services in the state. 
 
The survey focused on timely ac-
cess to these five services: 
 Primary care services 

(provided by a physician, nurse 
practitioner, physician assistant, 
federally-qualified health center, 
or dental provider) 

 Physician specialty services 
(cardiology, urology and radiolo-
gy care) 

 Behavioral health services 
(mental health and substance 
use disorder services) 

 Pre and post-natal childbirth 
services (pregnancy, child birth 
and post-delivery care) 

 Home health services (health 
care in your home) 
 

6,679 households from all of the 
North Dakota counties told Medi- 
caid about their health care experi-
ences. 
 
The survey’s top highlight was 90%  
 

of Medicaid households reported 
usually or always having timely ac-
cess to health care providers and 
services.  Medicaid beneficiaries 
from North Dakota’s most rural 
counties noted good access as well. 
 
The survey also showed some ac-
cess challenges.  
 Some families, regardless of 

whether their healthcare cover-
age is Medicaid or other insur-
ances, have to travel some dis-
tance to access health care. 

 The two top challenges noted 
were lack of transportation and 
some providers were not accept-
ing Medicaid patients.  

 
An interactive story map shows the 
survey results county-by-county.  
The map is available online at 
http://arcg.is/2kKJOUN. 
 
Medicaid will distribute another Med-
icaid household survey in 2018.  Un-
til then, you can provide feedback at 
any time about access to care by e-
mailing comments to ndmedi-
caid@nd.gov. 

Page 2  

 

R E S U L T S  F R O M  M E D I C A I D  A C C E S S  T O  C A R E  S U R V E Y  

N O R T H  D A K O T A  M E D I C A I D  K E E P S  A  C H I L D ’ S  
S M I L E  W H I T E  A N D  B R I G H T  

If you need help getting your child 
to dental visits, call the county so-
cial service office.  They can 
help.  To find a dentist in your area, 
go to www.InsureKidsNow.gov. 

 

All children should see a dentist by 
age one. Don’t delay - make your 
child’s dental appointment to-
day.  Your child’s teeth are im-
portant!   

Your child's dental health is just as 
important as their physical 
health.  Children enrolled in North 
Dakota Medicaid have access to 
dental coverage to ensure good 
oral health. 

 

Some of the benefits include a 
checkup and cleaning every six 
months, x-rays, fluoride varnish, 
dental sealants, fillings, braces and 
more. 

 

90% of Medicaid 

households 

reported usually or 

always having 

timely access to 

health care 

providers and 

services. 
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A U T I S M  S E R V I C E S  H E L P  M E E T  N E E D S  

the use of ABA. Families eligible 
for Medicaid seeking ABA thera-
py for their children need proof of 
an ASD diagnosis, a current Early 
and Periodic Screening, Diagnos-
tic, and Treatment (EPSDT) 
screening, and a recommenda-
tion for ABA therapy from a pri-
mary care provider. 
 
Voucher program can assist 
other families 
 

Families who do not qualify for 
the Medicaid Autism Spectrum 
Disorder Birth through Age Nine 
Waiver can apply for the Autism 
Voucher Program.  This pro-
gram helps pay for assistive tech-
nology, training and other ap-
proved support services that en-
hance the quality of life of chil-
dren with autism.  The program 
provides vouchers of up to 
$12,500 per year, per qualifying 
child.  Families qualify if their 
gross income is at or below 200 
percent of the federal poverty lev-
el, and they are not receiving any 
services through a Medicaid 
waiver.   

 

How to Apply:  Applications and 
brochures for these programs can 
be found at https://www.nd.gov/
dhs/autism/index.html. Parents 
can also contact Katherine Bar-
chenger at 701-328-4630 for 
more information or an applica-
tion.  Some programs have annu-
al enrollment periods.  

The Medical Services Division offers 
three autism services programs:  
 
 Medicaid Autism Spectrum Dis-

order Waiver  
 Medicaid Autism Applied Behav-

ior Analysis Service, and  
 Autism Voucher Program.  
 
Services under all three programs 
can be provided in a child’s home 
and focus on meeting the unique 
needs of children who have an au-
tism spectrum disorder (ASD) diag-
nosis. 
 
Waiver service helps families cut 
through confusion and find help  
 
Families that qualify for the Medi-
caid Autism Spectrum Disorder 
Waiver (Birth through Age Nine -
soon to be Age Eleven) can get 
help from a service manager to ac-
cess the waiver’s respite care and 
assistive technology services, and 
Medicaid services.  Children qualify 
based on diagnosis and the child’s 
income.   
 
Families now have access to Ap-
plied Behavioral Analysis Ser-
vices 
 
The department’s newest autism 
services program, Autism Applied 
Behavior Analysis Service (ABA), 
is available for individuals, birth to 
21 years of age who are diagnosed 
with ASD and are enrolled in Medi-
caid.  ABA services include program 
oversight and skills training. The 
program focuses on identifying are-
as of need for each child and ad-
dressing those unique needs with  
 
 
 

The Medical 

Services Division 

offers three 

autism services 

programs. 
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Department of Human Services 
600 E Boulevard Ave 
Dept 325 
Bismarck ND 58505-0250 

North Dakota  
Medicaid  

work the same way. If a generic 
medication does not work for 
you, many times there is anoth-
er similar generic medication 
that may work better. 

 
 North Dakota Medicaid pays for 

medications to be taken the way 
they were made to be used. 
Some medications work longer 
and only have to be taken once 
a day, others must be taken 
more than once a day. Most 
medications work the same from 
person to person.  

 
 If you need more than what 

North Dakota Medicaid will pay 
for, there may be a similar medi-
cation that may work better. Talk 
to your provider about switching 
to a different medication. 

If you have a medication that your 
pharmacy is having trouble getting 
covered by North Dakota Medicaid, 
have your pharmacy or provider’s of-
fice call Medicaid’s help line.  Phar-
macies receive information to see 
why a prescription is not being cov-
ered by Medicaid. 
 
Helpful hints: 
 If you are starting a new medica-

tion or strength, start with a 
small supply, like 10 days, so 
you can see if the medication 
will work for you. If it does not 
work, you can switch to a differ-
ent medication sooner and you 
will not have extra medication. 

 
 Generic medications have the 

same active ingredients as 
brand-name medications and 

H E L P F U L  H I N T S  A B O U T  M E D I C A T I O N  P R E S C R I B -
I N G  A N D  M E D I C A I D  D R U G  C L A I M S  C O V E R A G E  

Phone: 800-755-2604 
Fax: 701-328-1544 
  

WIC is a program for pregnant wom-
en, breastfeeding women, infants, 
and children younger than five.  It of-
fers healthy food for proper growth 
and development and helps families 
choose healthier ways of eating.  The 
program is available in all North Da-
kota counties. 

 

WIC is a federal nutrition program 
that provides: 

 Nutrition information, counseling, 
and  support 

 Breastfeeding information and 
support 

 Nutritious foods 

 Health screenings 

 Referrals to other services 

 

We’re on the Web! 

http://www.nd.gov/dhs/
services/medicalserv/ 

The North Dakota 
Department of 

Human Services' 
mission is to pro-
vide quality, effi-

cient and effective 
human services, 

which improve the 
lives of people. 

W H A T  I S  W O M E N ,  I N FA N T S  A N D  C H I L D R E N  ( W I C ) ?  

To qualify for WIC, you must: 
 

 be pregnant,  
 be breastfeeding,  
 be a new mother,  
 be a parent, guardian, or  
 caretaker of an infant or child 

younger than five years old, and 
 meet household income guide-

lines, and 
 have a nutritional health risk.  

 
WIC staff will look for risks by 
checking a person’s height, weight 
and iron count, and asking some 
health and diet questions.  
 
To locate a WIC office, call 800-472
-2286 or visit www.nd-health.gov/
wic. 
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