


POINTS	OF	
INTEREST	

 All services MUST be prior‐authorized 

 All Prior AuthorizaƟon informaƟon must be entered into the sys‐
tem before payment can be made 

 The forms listed below are different types of authorizaƟons that 
you may receive.  You may be given only one or a combinaƟon of 
any of these forms: 

 * SFN 1699 — AuthorizaƟon to Provide Services 

 * SFN 4 10‐AuthorizaƟon to Provide Waivered Services 

 If you provide services before you receive one of these forms 
from the Case Manager, you may not receive payments from the 
Department 

DOCUMENTATION  
IS 

REQUIRED! 

00010 - Unit Rate 
Homemaker 

Home & 
Community 

Based Services 

Explanation of Billing Code & 
Service Log Example 

 00010  is used to bill for in–
home homemaker provided 
under SPED, Ex-SPED & the 
HCBS Waiver.   

 00010 must also be used to bill 
for homemaker provided to 
clients served under the MW 
for the Intellectual/
Developmentally Disabled. 

 Tasks must be performed in the 
client’s home, except for laun-
dry and shopping. Laundry may 
be performed in the client’s 
home, or at a Laundromat.    

 Shopping  may be provided if 
there is no other service provid-
er available or informal network 
to do the shopping or assist the 
client with shopping. 

 The client cannot accompany 
the QSP when completing shop-
ping or laundry outside the 
home under Homemaker Ser-
vices. 

 You cannot provide services in 
the clients home without the 
client being present. 

What is a Unit Rate? 

15 Minutes of Service =  
One (1) Billing Unit 

You must bill each day of services 
on a separate line, day by day ���������	
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YOUR DOCUMENTATION  

MUST INCLUDE: 

  QSP’s Name and ID# 

  Client’s Name and ID# 

  Date Service was Provided 

  Time Service Task Started 

  Time Service Task Ended 

  Number of Units for each Service 
  Performed 

  DescripƟon of the Task      
  Performed 

  Failure to keep the  
  required records can result 
  in your terminaƟon as a 
  QSP.  Your records must 
  be saved for 42 months  from the 
  last date of service.  You need to 
  keep these records even if you 
  stop providing  care to the client!   

 If laundry and shopping are authorized tasks, you 
can also bill for the time it takes to drive from 
the clients home to the Laundromat  or store 
and back. 

If you bill for services provided in 

15 minute units, you must deliver 

at least 8 minutes of service 

before you can bill for the first 15 

minute unit.   

Providers cannot bill for services per-

formed for less than 8 minutes.   

The amount of time you must work to  
bill for a larger number of  

units are as follows: 
 

 2 Units — Work at least 23 minutes 

 3 units — Work at least 38 minutes 

 4 units — Work at least 53 minutes 

 5 Units — Work at least 68 minutes 

 6 Units — Work at least 83 minutes 

 7 Units — Work at least 98 minutes 

 8 Units — Work at least 113 minutes 



POINTS	OF	
INTEREST	

 All services MUST be prior‐authorized 

 All Prior AuthorizaƟon informaƟon must be entered into the system before 
payment can be made 

 The forms listed below are different types of authorizaƟons that you may 
receive.  You may be given only one or a combinaƟon of any of these forms: 

 * SFN 1699 — AuthorizaƟon to Provide Services 

 * SFN 663 — AuthorizaƟon to Provide Personal Care Services 

 If you provide services before you receive one of these forms from the Case 
Manager, you may not receive payments from the Department 

DOCUMENTATION  
IS 

REQUIRED! 

T1019 - Unit Rate 
Personal Care 

Home & 
Community 

Based Services 

Explanation of Billing Code & 
Service Log    Example 

Personal Care Service may be per-
formed outside the client’s home in 
lieu of the same tasks being per-
formed in the client’s home.  Billing 
for tasks provided outside of the 
local trade area is permitted but you 
should check with the County Case 
Manager to discuss limitations. 
 
You cannot bill in blocks of time on 
one line of the claim for example, per 
week, per month etc. 

 
Personal Care Services may be pro-
vided for a client in their home on 
the day of “admission” to a Hospital, 
Nursing Home, Swing Bed, and Inter-
mediate Care Facility and on the day 
of “discharge”.  
 
Personal Care Services cannot be 
provided and billed for while the 
client is a patient in a Hospital, Nurs-
ing Home, Swing Bed, and Intermedi-
ate Care Facility. 
 
T1019 is used for both SPED & MSP 
unit rate personal care services.  

What is a Unit Rate? 

15 Minutes of Service =  
One (1) Billing Unit 

You must bill each day of services 
on a separate line, day by day ���������	
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YOUR DOCUMENTATION  

MUST INCLUDE: 

  QSP’s Name and ID # 

  Client’s Name and ID# 

  Date Service was Provided 

  Time Service  Started 

  Time Service  Ended 

  Number of Units for each            
  Service  

  DescripƟon of the Task      
  Performed 

  Failure to keep the  
  required records can result 
  in your terminaƟon as a 
  QSP.  Your records must 
  be saved for 42 months 
  from the last date of         
  service.  You need to keep 
  these records even if you 
  stop providing  care to the 
  client!   
 

If you bill for services 

provided in 15 minute 

units, you must 

deliver at least 8 

minutes of service 

before you can bill for 

the first 15 minute unit.   

Providers cannot bill for services 

performed for less than 8 minutes.   

The amount of time you must work to  
bill for a larger number of  

units are as follows: 
 

 2 Units — Work at least 23 minutes 

 3 units — Work at least 38 minutes 

 4 units — Work at least 53 minutes 

 5 Units — Work at least 68 minutes 

 6 Units — Work at least 83 minutes 

 7 Units — Work at least 98 minutes 








