
Medicaid State Plan - Personal Care Services (MSP-PC)
Medicaid State Plan - Personal Care Services (MSP-PC) helps people with daily living activities such as 

bathing, dressing, transferring, toileting, cooking meals, housework and laundry so they can continue to live in 

their homes and communities.

FREQUENTLY ASKED QUESTIONS

Who qualifies for Medicaid State Plan - Personal Care Services? 

Level A Personal Care Service Criteria 
Individuals may be eligible for Level A Personal Care and receive up to 120 hours of help per month if they meet 
these guidelines.

• Must be on Medicaid.
• Needs are expected to last 30 days or more.
• A case manager will assess how much help is needed with activities such as bathing, transferring, toileting, 

dressing, laundry and housework. The amount of help you need will decide if you qualify for services. 

Level B Personal Care Service Criteria 
Individuals may be eligible for Level B Personal Care and receive up to 240 hours of help per month if they meet 
these guidelines.

• Must be on Medicaid.
• Needs are expected to last 30 days or more.
• A case manager will assess how much help you need with activities such as bathing, transferring, toileting, 

dressing, laundry and housework. The amount of help you need will decide if you qualify for services. 
• A case manager will also determine if an individual meets nursing facility or intermediate care 

facility-intellectually disabled level of care.

Level C Personal Care Service Criteria 
Individuals may be eligible for Level C Personal Care and receive up to 300 hours of help per month if they meet 
these guidelines.

• Must be on Medicaid.
• Needs are expected to last 30 days or more.
• A case manager will assess how much help you need with activities such as bathing, transferring, toileting, 

and dressing. The amount of help you need, will decide if you qualify for services. Help with laundry, 
shopping and housework is not available under Level C. 

• A case manager will also determine if an individual meets nursing facility or intermediate care 
facility-intellectually disabled level of care.
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FAMILY HOME CARE  Assists individuals to remain with family members and in their own communities. It provides 
an option for an individual who is experiencing functional impairments which contribute to his or her inability to 
accomplish activities of daily living.

FAMILY PERSONAL CARE  Assists individuals to remain with family members and in their own communities. 
It provides for the provision of extraordinary care payments to the legal spouse of a recipient for the provision 
of personal care or similar services.

HOME-DELIVERED MEALS  Nutritious and well-balanced meals delivered to individuals who live alone and are 
unable to prepare an adequate meal for themselves, or who live with an individual who is unable or not available 
to prepare an adequate meal.

HOMEMAKER SERVICES  Assistance with environmental tasks that an elderly or disabled individual is not able 
to complete in order to maintain that individual’s home such as housework, meal preparation, laundry, shopping, 
communication and managing money.

NON-MEDICAL TRANSPORTATION  Enables individuals to access essential community resources or services in 
order to maintain themselves in their home and community.

PERSONAL CARE SERVICES  Assist an individual with activities of daily living (ADLs) and instrumental activities 
of daily living (IADLs) so that the individual is able to live at home. Services assist the eligible individual with as 
many ADLs and IADLs as needed and as permitted in order to maintain independence and self-reliance to the 
greatest degree possible.

RESPITE CARE  Provides temporary relief to the individual’s primary care provider from the stresses and demands 
associated with constant care or in emergencies.

SPECIALIZED EQUIPMENT & SUPPLIES  Goods that enable individuals to increase their abilities to perform 
activities of daily living or to perceive, control or communicate with the environment in which they live. These goods 
must not be attainable through other informal or formal resources.

SUPPORTED EMPLOYMENT  Activities needed to sustain paid work for persons for whom competitive employment 
at or above the minimum wage is unlikely and intensive. This includes ongoing support to perform in a work setting 
with necessary adaptations, supervision and training appropriate to the person’s disability.

TRANSITIONAL LIVING SERVICES  Supervision, training or assistance with self-care, communication skills, 
socialization, sensory/motor development, reduction/elimination of maladaptive behavior, community living and 
mobility. Staff support including escort services and independent living skills training is provided until the 
interdisciplinary team determines this is no longer appropriate.

For information on Home and Community-Based Services in your area, call the Aging & Disability 
Resource LINK toll-free at 1-855-GO2-LINK (1-855-462-5465), log on to www.carechoice.nd.gov 

or contact the local county social services office in your area.
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Daily Rate Personal Care Service Criteria and Personal Care in Basic Care 
Individuals may be eligible for daily rate personal care services or personal care services in a basic care facility 
if they meet these guidelines.

• Must be on Medicaid.
• Needs are expected to last 30 days or more.
• Requires daily service.
• A case manager will assess how much help you need with activities such as bathing, transferring, toileting, 

dressing, laundry and housework. The amount of help you need will decide if you qualify for services.

What if I do not qualify for the Medicaid State Plan - Personal Care Services or what if the help I need is not 
available under this service?  Are there other options to receive services?
Possibly. North Dakota offers Home and Community-Based Services through several programs. Each program 
has rules that decide if you qualify based on your level of need. Some programs do not require you to be on 
Medicaid. These programs include:   

• Service Payments for the Elderly and Disabled (SPED) 
www.nd.gov/dhs/services/adultsaging/homecare1

• Expanded Service Payments for the Elderly and Disabled (Expanded-SPED) 
www.nd.gov/dhs/services/adultsaging/homecare2

• Medicaid Waiver 
www.nd.gov/dhs/services/adultsaging/homecare3

Who pays for the services?

You may qualify for services to be paid in full by Medicaid or you may have to pay part of the cost. This is called 
Client Share (Recipient Liability), which is the monthly amount you must pay before the Medicaid program will pay 
for the care you received. It works like a monthly deductible.

Who provides the services?

Services are provided by a Qualified Service Provider (QSP) who is an agency or an individual such as a family 
member, neighbor or friend that has met the standards set by the N.D. Department of Human Services (DHS).

Who will pay the QSP?

The QSP will send a bill for the services they provided for you to DHS and they will receive payment from DHS.  
If you have a Client Share, the QSP will send you a bill for your portion of the cost.

Can I choose my QSP?   

Yes. You have the right to choose a QSP that meets your needs.

For information on Home and Community-Based Services in your area, call the Aging & Disability 
Resource LINK toll-free at 1-855-GO2-LINK (1-855-462-5465), log on to www.carechoice.nd.gov 

or contact the local county social services office in your area.
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Service Definitions 
ADULT DAY CARE  A community-based service offered within a group setting designed to meet the needs of 
functionally impaired individuals. It is a structured, comprehensive service that provides a variety of social and 
support services in a protective setting during  part of a day. Meals provided as part of these services shall not 
constitute a full, nutritional regimen (3 meals/day).

ADULT FAMILY FOSTER CARE  Assistance with activities of daily living (ADLs), instrumental activities of daily living 
(IADLs) and supportive services provided in a licensed private home by a care provider that lives in the home. Adult 
family foster care is provided to adults or individuals who are at least 18 years old and receive these services while 
residing in a licensed home. The total number of individuals who live in the home who are unrelated to the care 
provider cannot exceed four.

ADULT RESIDENTIAL SERVICES  A residential program specializing in care of individuals with chronic moderate 
to severe memory loss or with significant emotional, behavioral or cognitive impairments. Independent living skills 
training and support are provided to promote and develop relationships, participation in community social life and 
workplace task skills including behavioral skill building. The individual may require protective oversight and 
supervision in a structured environment that is professionally staffed to monitor, evaluate and accommodate his or 
her changing needs. Assistance with ADLs/IADLs, therapeutic, social and recreational programming is provided. 
Care must foster the maintenance or improvement in independence of the recipient.

ATTENDANT CARE SERVICES (ACS)  Hands-on supportive and medical care specific to a client who is ventilator 
dependent for a minimum of 20 hours per day. ACS includes nursing activities that have been delegated by the nurse 
manager to the ACS provider. 

CASE MANAGEMENT  Assists functionally impaired individuals to achieve and maintain independence in the living 
arrangement of their choice. A case manager helps individuals gain access to waiver and other services. Case 
managers help the client understand options, make informed choices, solve problems and connect with community 
resources and qualified service providers.

CHORE SERVICE  Assistance with tasks an elderly or disabled individual is not able to complete in order to remain 
independent in their own home. Tasks include cleaning and floor care of an unusual nature, moving heavy furniture, 
cleaning of appliances, snow removal, professional extermination or sanitation. The tasks authorized must be directly 
related to the health and safety of the client.

EMERGENCY RESPONSE SYSTEM (LIFELINE)  Allows individuals to access emergency call systems during the 
absence of human assistance. 

ENVIRONMENTAL MODIFICATION  Physical adaptations to the home required by the individual’s plan of care to 
ensure their health and safety or enable greater independence in the home. Such adaptations may include the 
installation of ramps and grab bars, widening of doorways, modification of bathroom facilities, or installation of 
specialized electronic and plumbing systems to accommodate the medical equipment and supplies of the recipient.  

EXTENDED PERSONAL CARE  Hands-on medical care specific to the needs of an eligible individual, enabling an 
individual to live at home. This service may include skilled or nursing care to the extent permitted by State law. 
A licensed nurse provides training to an individual approved by the N.D. Department of Human Services to provide 
the required care and reviews the client’s needs every six months to determine if additional training is required.  
Activities of daily living (ADLs) and instrumental activities of daily living (IADLs) are not a part of this service.
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