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The N.D. Department of Human Services’ eight regional human service centers provide an 
array of community-based services, either directly or through contracts with providers. Services 
include:  aging services, vocational rehabilitation, mental health services, developmental 
disability services, addiction treatment, vulnerable adult protective services, crisis and outreach 
services, and other human services.  
 
They are the access point for State Hospital admissions.  Human service center employees 
also provide direction and oversight for services offered through county social service offices 
and other providers.  Crisis lines are answered 24 hours per day, seven days a week.  

 

Contact Information 
 

West Central Human Service Center - Bismarck 
1237 W Divide Ave Suite 5 
Bismarck, ND 58501-1208 

Counties served for human service programs: Burleigh, 
Emmons, Grant, Kidder, McLean, Mercer, Morton, Oliver, 
Sheridan, and Sioux. 

701-328-8888 
Toll Free: 1-888-328-2662 
Fax: 701-328-8900 
TTY:1-800-366-6888 (Relay ND) 
Crisis Line: 701-328-8899 OR  
Toll Free 1-888-328-2112 
E-mail: dhswchsc@nd.gov  

  
 

Lake Region Human Service Center - Devils Lake 
200 Hwy 2 SW, Devils Lake, ND 58301 

Counties served for human service programs: Benson, 
Cavalier, Eddy, Ramsey, Rolette, and Towner. 

701-665-2200 / Toll Free: 888-607-8610 
Fax: 701-665-2300 
TTY: 701-665-2211 
Crisis Line: 701-662-5050 
E-mail: dhslrhsc@nd.gov   

Outreach Office - Rolla 
113 Main Ave. East, Rolla, ND 58367-0088 

701-477-8272  
Fax: 477-8281 

 

Badlands Human Service Center - Dickinson 
300 13th Ave W, Suite 1, Dickinson, ND 58601 

Counties served for human service programs: Adams, 
Billings, Bowman, Dunn, Golden Valley, Hettinger, Slope, 
and Stark.   

701-227-7500 
Fax: 701-227-7575 
Toll Free: 1-888-227-7525 
Crisis Line: 866-491-2472 OR 
701-290-5719 
TTY: 701-227-7574 
E-mail: dhsblhsc@nd.gov  

 

Southeast Human Service Center - Fargo 
2624 9th Ave South, Fargo, ND 58103-2350 

Counties served for human service programs: Cass, 
Ransom, Richland, Sargent, Steele and Traill.  Day care 
licensing services are provided to Barnes, Cass, Dickey, 
Eddy, Foster, Griggs, LaMoure, Logan, Ransom, Richland, 
Sargent, Steele, Traill, and Wells. 

701-298-4500 
Fax: 701-298-4400 
TTY: 701-298-4450 
Toll Free: 1-888-342-4900 
Crisis Line: 701-298-4500 
Suicide Prevention: 1-800-273-TALK 
(8255) 
E-mail: dhssehsc@nd.gov  

 

Northeast Human Service Center - Grand Forks 
151 S 4th St Suite 401, Grand Forks, ND 58201-4735 

Counties served for human service programs: Grand Forks, 
Nelson, Pembina, and Walsh. 

701-795-3000 
Fax: 701-795-3050 
TTY: 1-800-366-6889 
Crisis Line: 701-775-0525 or -0526 OR 
1-800-845-3731 
E-mail: dhsnehsc@nd.gov  

Outreach Office 
5th & School Road, Grafton, ND 58237 

701-352-4334 
Toll Free: 888-845-2215 
 

                                              Other Department Statewide Resources OVER 
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South Central Human Service Center - 
Jamestown 
520 3rd St NW, Box 2055, Jamestown, ND 58402 

Counties served for human service programs: Barnes, 
Dickey, Foster, Griggs, LaMoure, Logan, McIntosh, 
Stutsman, and Wells.  

701-253-6300 
Fax: 701-253-6400 
TTY: 701-253-6414 
Crisis Line: 701-253-6304 
Toll Free: 1-800-260-1310 
E-mail: dhsschsc@nd.gov  

 

North Central Human Service Center - Minot 
1015 S. Broadway, Suite 18, Minot, ND 58701 

Counties served for human service programs: Bottineau, 
Burke, McHenry, Mountrail, Pierce, Renville and Ward. 

701-857-8500 
Fax 701-857-8555 
TTY: 701-857-8666 
Crisis Line: 701-857-8500 OR  
Toll Free 1-888-470-6968 
E-mail: dhsnchsc@nd.gov  

 

Northwest Human Service Center - Williston 
316 2nd Ave W, PO Box 1266, Williston, ND 58802-1266 

Counties served for human service programs: Divide, 
McKenzie, and Williams. 

701-774-4600 
Fax: 701-774-4620 
Toll Free (ND only):  
1-800-231-7724 
Crisis Line: 701-572-9111 
TTY: 701-774-4692 
E-mail: dhsnwhsc@nd.gov  

 

 
Other ND Department of Human Services Statewide Resources: 
 

 North Dakota Aging and Disability Resource LINK – Provides help locating long-term 
services and providers.  Nationwide Toll Free: 1-800-451-8693 
Web site: www.carechoice.nd.gov, E-mail: carechoice@nd.gov   
 

 North Dakota Long Term Care Ombudsman – Educates people about the rights of long 
term care facility residents, responds to requests for information, and receives, investigates, 
mediates, and responds to concerns and complaints about long term care facility services. Local 
(Bismarck) 701-328-4617 or Toll Free: 1-800-451-8693, E-mail: jehrhardt@nd.gov Web site: 
www.nd.gov/dhs/services/adultsaging/ombudsman 

  
 Child Health Coverage Programs – Provide help accessing health coverage through 

Medicaid, Healthy Steps-children’s health insurance plan, and the Caring Program. 
Toll Free: 1-877-KIDSNOW OR 1-877-543-7669 

 

 Child Support Enforcement – Provides up-to-date payment information 24-hours per day, 
seven days per week.  Customer service is available Mondays 8 a.m. -7 p.m. and Tuesdays-
Fridays 8 a.m.- 5 p.m. Services include establishing paternity, establishing child support and 
medical support orders, modifying and enforcing court orders, and receiving and distributing 
payments. Local (Bismarck) 701-328-5440 or Toll Free: 1-800-231-4255, Web site: 
www.childsupportnd.com, E-mail: centralofficecse@nd.gov. Parents who receive child support 
payments through the US Bank ReliaCard can call 1-866-276-5114 to get a replacement card if 
the parent’s card is lost or stolen. 

 

 County Social Service Offices – Are the access points to apply for public assistance 
programs and provide social work services related to child welfare, and aging and vulnerable 
adult services.  Contact Information: http://www.nd.gov/dhs/locations/countysocialserv/  
 

North Dakota Department of Human Services 
600 E Boulevard Ave, Dept. 325, Bismarck, ND 58505-0250 

701-328-2310 or Toll Free: 1-800-472-2622 
Fax: 701-328-2359 – TTY:  800-366-6888 

Web site: www.nd.gov/dhs, E-mail: dhseo@nd.gov  


