
Avatar Telehealth Client set up for IPhone



Have the client download the Netsmart 
Telehealth App from the store

1. First time users will have to select sign up at this first screen.



2. Fill in all of the client information, most of the
fields are required to proceed.

3. Email addresses must match, this email
does not have to be a real email address,
Though if possible, we should help them
create a real email address.

4. Service Key is (if this is 
skipped here, we will have to do it later)



5. Client can select either
option, which ever they prefer.

6. If the client see’s this screen with providers
listed, they should be good to go, and will only
need to search for their provider at they
scheduled appointment time. (Jump to step
12 if the providers are populating.)

7. If this page is blank, select “more” at the
bottom right



8. Select “Service Keys”

9. Type NDDHS (ALL CAPS), and
save.



10. Select “My Location”

11. Select “North Dakota”



12. From here the client can scroll to find 
their provider or select the search button, 
then select their provider. 

13.  Click “Select Provider”



14. Client’s should ALWAYS
select the appointment is for
“Me”, never my child.

15. Ensure call back
number is entered

16. Select “continue”

17. Check the acknowledgment

18. Select “Continue”



19. Select “ok” for both popups, allowing 
the app to use your microphone and 
camera. 

20. The provider will be informed the 
client is ready and waiting and the 
session will start when the provider is 
ready. 




