
Setting up Avatar Telehealth 
step-by-step for Android



Log in screen-

Use your email address and 
password to log in or select 
Sign up for Netsmart 
Telehealth if you do not yet 
have an account



Setting up an account

Fill out the information with 
client’s information.

The email address does not have 
to be real; it will only be used as 

a log in ID.

Using a fake email address is not 
recommended, but it is possible 

if necessary. The client must 
remember this email and 

password to log in in the future



Adding the location 
and service Key has 
been the most 
common area where 
mistakes have been 
made on the client’s 
end.  

1. Select the 3 bars icon 
on the top left

If they get this screen, we need to help them 
set the location and service key. Follow the 
following numbered steps to help them out.



2. Select “Settings”

3. Select “My Location”



4. Select “North Dakota”

This may have been done on the 
registration page, but it doesn’t hurt to 
have them double check.

5. Select “Save”



6. Select “Service keys”

7. Type in “NDDHS” in 
all caps

8. Select “Save”



9. Select the icon on the 
top left.

10. Select “Services”



The client should now be 
able to see all available 
clinicians.

12. Press “Select Provider” 

11. Select your provider



13. Check both boxes

14. Select “Continue”

16. Selecting 
“Continue” will start 
the session

Visit should always be 
for “me”

15. Ensure there is a 
callback number in 
place, in case of 
disconnection.


