
 

Meeting Notice 
 
 

 
Special Meeting 

 

Social Services Redesign Project:  
Economic Assistance Eligibility  

 

Theory of Constraints Workshop  
Featuring Kristen Cox, Utah Office of Management and Budget 

 
Tuesday, Nov. 27, 2018 – 8 a.m. to 5 p.m., Central Time  

Wednesday, Nov. 28, 2018 – 8 a.m. to 3 p.m., Central Time  
 

North Dakota Association of Counties (NDACo) 
1661 Capitol Way, Bismarck, N.D. 

 
Agenda 

 
 

• Purpose and objectives 

• Data review 

• Core problem 

• System map  

• Criteria for success 

• Eligibility workflow/pilot design 

• Project plan tasks and timeframe  
 
 
 
 
 
Individuals who need accommodations to participate in the meeting can contact 
LuWanna Lawrence, North Dakota Department of Human Services, 600 E. Boulevard 
Ave., Dept. 325, Bismarck, N.D. 58505-0250, 701-328-1892, ND Relay TTY 800-366-
6888 or lklawrence@nd.gov. 
 
 
 
 
 
Date of notice: Nov. 26, 2018 
Person preparing the notice: LuWanna Lawrence 

mailto:lklawrence@nd.gov

