NEWS from the North Dakota Department of Human Services
600 E Boulevard Avenue, Bismarck ND 58505-0250

Contact: Heather Steffl, Public Information Officer, (701) 328-4933 or (701) 328-1814.

FOR IMMEDIATE RELEASE
March 23, 2011

N.D. Department of Human Services announces delayed
opening at some regional offices following spring storm

BISMARCK, N.D. — The North Dakota Department of Human Services announced that
its regional human service centers and child support enforcement units in Fargo, Minot,
and Williston will open later today, March 23, as road conditions improve.

Affected human service center clients have been notified. Child support customers can
contact the central office customer service line in Bismarck at 1-800-231-4255. Parents
can also conduct normal business on the secure Web site at www.childsupportnd.com.

DELAYED OPENING DETAILS

Fargo
e Southeast Human Service Center will open at 1 p.m. today, March 23, 2011.
e The Fargo Regional Child Support Enforcement Unit will open at 1 p.m. today.

Minot
e North Central Human Service Center will open at noon.
e The Minot Regional Child Support Enforcement Unit will be closed until at least
noon.

Williston
e Northwest Human Service Center will open at noon today.
e The Williston Regional Child Support Enforcement Unit will be closed until at
least noon.

The Department’s regional human service centers and child support enforcement units
in Bismarck, Devils Lake, Dickinson, Grand Forks, and Jamestown will be open as
usual from 8 a.m. to 5 p.m. However, they may be operating with reduced staffing.
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