
NEED HELP PAYING YOUR RENT? 
You may qualify for Emergency Rent Bridge HELP. 
TO QUALIFY, YOU MUST: 

 Be experiencing economic hardship.
 Have a lease and limited resources.
 Meet the income limits.

STEPS: 

1. Complete the online survey at https://bit.ly/2zXLPHk.

If you need help completing your application, contact 701-328-1907
or dhserb@nd.gov or  your local Community Action Agency (CAA).

IMPORTANT: If you are concerned about paying your rent or facing 
eviction, contact your housing provider to let them know if you may need 
rental assistance or a payment plan for your next month’s rent payment. 
Early communication allows more time to explore all available options. 

2. If you receive a preliminary approval, you can show a
copy of your pre-qualification notification to your housing
provider to confirm to them that you have applied for help. 

3. Complete the application process by providing the
required documents. (After pre-qualifying, you will receive
an email within 24 hours that explains the next steps.) 

4. The Rent Bridge staff will review your application. You 
be notified of your application status.

5. If you are approved, payment will be sent directly to your 
housing provider in the month you requested help.

NOTE: Before the payment is made, your housing 
provider must verify their status as a vendor in the  
state of North Dakota’s system. Providers should visit 
https://bit.ly/2Wcj96l for more information on how to 
register. 

Bismarck  CAA 
701‐258‐2240 

Devils Lake CAA 
701‐662‐6500 

Dickinson CAA 

701‐227‐0131 

Fargo CAA 

701‐232‐2452 

Grand Forks CAA 

701‐746‐5431 

Jamestown CAA 

701‐252‐1821 

Minot CAA 

701‐839‐7221 

Williston CAA 

701‐572‐8191 

LEARN MORE about 
Rent Bridge at  

https://bit.ly/2Wcj96l  

QUESTIONS?  Contact 
dhserb@nd.gov   

To talk to a housing 
counselor, contact your 
local Community Action. 




