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Changes to Modified Operating Practices

Q1

Q2

Q3

Q4

How do | let DHS know which option | am choosing to follow under the new Modified
Operating Practices?

Starting September 30, the payment request form that CEOG providers receive every two
weeks via email will have a series of additional questions, including a question that asks you
to indicate which option you have chosen to adopt for your business. If you have more than
one location you will be asked to select an option for each licensed location. The option you
choose must apply to the entire location.

Child care providers who are not participating in CEOG are asked to communicate their
choice with their early childhood licensing specialist.

| understand providers have two options for how to operate. Can | select one option
today and change to another option at a later time?

Yes, you can move between Option 1 and Option 2 to meet the needs of your childcare and
the families you serve. However, we know that the decision to do so will have significant
impact on your business as it will require you to adjust staffing patterns, how you use space,
and what expectations you set for your staff regarding masking. Your early childhood
licensing specialist will be in touch with you to discuss modifications when a change in
selection is indicated.

When can | adjust my classroom sizes back to normal licensing group sizes under
Option 2?

The changes are effective September 26. You can make the adjustment any time after that.
You will want to indicate that you have selection “Option 2” on your September 30 payment
request form if you are a CEOG provider.

Option 2 says that staff are required to mask but children are optional? Can | require
children to mask if | choose to?

You can choose to require children to mask as long as your policy is in keeping with CDC
guidance related to masking and children. Of particular note is that masks should NOT be
put on babies and children under age 2 because of the danger of suffocation.
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/quidance-for-
childcare.html
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If | am willing to keep using the max group size of 15 established in the Modified
Operating Practices earlier this year, do my staff need to mask?

No, there is no requirement that your staff mask if you continue to follow the max group size
of 15.

COVID Closure Recommendations by DoH and new CEOG Daily Closure Payment
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| have a lot of questions about closure recommendations. Where can | learn more?

The Department of Health has published a Q&A document specifically for child cares, with a
goal of explaining a variety of scenarios that providers and families may encounter.
https://www.health.nd.gov/sites/www/files/documents/Files/MSS/coronavirus/Child Care Q

and_A.pdf

| received a letter from Department of Health telling me to close for 14 days due to a
COVID exposure. How do | request payment from the new CEOG Daily COVID Closure
rate?

The payment request form you receive every two weeks as a CEOG provider will include
questions that ask about any DoH closure recommendations that have occurred at your
facility. These questions will be visible on the payment request form you receive on
September 30. Payment will be available for any closure that occurred September 26 or
later.

If | receive a “daily payment” because my facility has been closed, do | still receive the
base payment?

Yes. The daily payment is available in addition to the base payment. It is not a replacement
of it.

The program description says that if | receive the daily payment that there is a limit on
what | can charge families during closure. | wasn’t planning to charge the families at
all during closure. Is that allowed?

Yes, that is allowed. You are not required to charge families for cost of care during a closure.
However, if you do choose to charge during a period of closure, and you are accepting the
CEOG daily payment, you cannot charge a family more than $5/child/day for full time care or
$2.50/child/day for part-time care.

| also care for my own children in my child care setting. Do | include them in my
request for assistance during closure?

No. The daily rate will only apply to children in your setting, who are affected by the closure,
and who are not your own.
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