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JOB SERVICE NORTH DAKOTA TO PAY UNEMPLOYMENT INSURANCE BENEFITS ON DEBIT 
CARDS, CARDS DIFFER SLIGHTLY FROM CHILD SUPPORT AND TANF CARDS 

 

Bismarck, N.D. – Job Service North Dakota will make unemployment insurance benefit payments electronically 
to debit cards carried by claimants, beginning in November 2007, and will stop mailing paper checks. 
 
Job Service has partnered with U.S. Bank to issue the ReliaCard® Visa® debit card to unemployment 
insurance claimants. The debit card will be similar to cards U.S. Bank issues for child support and Temporary 
Assistance for Needy Families (TANF) in North Dakota, except that unlike the child support and TANF debit 
cards, unemployment insurance claimants will not be charged a fee when using their cards to make cash 
advances at banks and financial institutions that accept Visa. 
 
Job Service North Dakota is encouraging banks and financial institutions to understand the following points 
when fielding questions about and accepting unemployment insurance debit cards: 

• Claimants can use the card to withdraw cash from any bank or credit union that accepts Visa, and can 
withdraw the entire available amount on the card with no fees. (Job Service North Dakota has 
negotiated a contract different from child support and TANF debit cards, which may charge fees for 
such a withdrawal.) 

• Banks and financial institutions that complete cash advances with the unemployment insurance debit 
cards will not be charged a fee by U.S. Bank. 

• Job Service has informed claimants that in order to withdraw cash from a teller at a bank or credit 
union, they need to know the amount of money that is on their debit card. They can find this 
information for no charge at www.reliacard.com or by calling ReliaCard Visa customer service at 866-
276-5114. 

• Claimants can also withdraw money for free from any U.S. Bank or MoneyPass® ATM in the state. 
• Claimants can withdraw cash at any other Visa/PLUS® ATM for $1.50 per transaction plus any fee the 

ATM owner may charge. 
• Unemployment insurance claimants who have additional questions about their debit cards may 

contact Job Service at 701-328-4995 or ReliaCard Visa customer service at 866-276-5114. 
 
In the near future, Job Service will also begin providing the option of direct deposit. This option will allow 
claimants to have their benefit payments deposited directly into an existing bank account.  
 
If you have questions concerning this process, please contact Michelle Jenks at 701-328-2878 or 
mjenks@nd.gov or Darren Brostrom at 701-328-2791 or dbrostro@nd.gov. 

 

 

 

Maren Daley
Executive Director 
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FOR IMMEDIATE RELEASE 
October 30, 2007 

 
Contact:  Darren Brostrom

701.328.2791 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages false
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [4000 4000]
  /PageSize [612.000 792.000]
>> setpagedevice


