
    
 

 
 
 
 
 
 

 
 

ND Emergency Management Association  
and  

ND Department of Emergency Services 
 

 Present the ND Emergency Management Conference 
 
 

 

 

Putting the Pieces Together 
 
 
 

September 24-27, 2012 
Best Western Doublewood Inn 

Bismarck 



Events Schedule 
 

Monday, September 24, 2012 
8:30 – 10:00 AM ND EMA Board Meeting 

10:00 AM–1:00 PM Conference Registration 
1:00 PM Welcome and Presentation of Colors 

1:30 – 3:00 PM Update on Programs  
Mary Senger, President, ND Emergency Management Association 
Greg Wilz, Director, ND Department of Emergency Services 
Robin Finegan, FEMA Region VIII Director (tentative) 

 BREAK 
3:00 – 5:00PM Vampires at Work:  Dealing with Difficult People 

Get past the drama of difficult people, improve work relationships, reduce stress, and keep calm 
when kittens become tigers at work.  Explore solutions to managing workplace conflict to better 
lead and succeed. 
Kostas Voutsas, MBA, MSHR/OD 
His book, Secrets to Making Diversity Work, explores managing gender, cultural and generational 
differences in today’s workforce.  (Book Sale and Signing after Presentation) 
http://diversitykeynote.com/ 

5:00 – 7:00 PM NDEMA Social 
Network with other NDEMA members.  5:00 PM-7:00PM free hors d’oeuvers (Lounge)  

 

Tuesday, September 25, 2012 
8:30 – 10:00 AM Division Program Updates 

ND Department of Emergency Services 
ND Citizen Corps 

 BREAK 
10:00 AM-Noon Congresswoman Gabrielle Gifford Shooting Incident 

Utilizing the Incident Command System (ICS) at Congresswoman Gabrielle Gifford’s Tucson 
Shooting Incident  
Captain Frank Duarte, Pima County Sheriff's Office, AZ 

Noon–1:00 PM LUNCH BREAK 
Meal Provided 

BREAKOUT SESSIONS 
1:00 – 2:00PM Free Maps 

Jon Tonneson, ND DES, 
explains where you can find 
available maps for free.   

WebEOC Refresher 
Geneva Anderson, ND DES, 
provides a refresher session 
on WebEOC. 

Captain Duarte 
A Personal Conversation with 
Captain Duarte.  Additional 
insights from the shooting. 

2:00 – 3:00PM IMAT 
What is it?  What can it do for 
me?  What does it cost?   
(Joe Lies, NDDES and IMAT 
Member) 
 
 

WebEOC Mapper & 
Resource Manager 
Geneva Anderson, ND DES, 
provides a work session on 
both modules in WebEOC. 
 
 

Volunteer Management  
How to track, assign and plan 
for this asset in your response 
and recovery 
Judy Buchhop & Shirley 
Dykshorn, Lutheran Disaster 
Response 

 BREAK 
3:00 – 4:00PM CMAS/WEA/IPAWS  

Training Requirements & 
Overview along with Q & A  
Rick Robinson, ND DES 

NDFA Assistance 
The North Dakota Fire 
Service: How to Request It & 
What They Can Bring to the 
Table 

Next Generation 911  
Impacts on Response and 
informational session (Becky 
Ault) 

4:00-6:00 PM VENDOR SOCIAL 
Vendor Exhibit Area 

5:00 – 7:00 PM Happy Hour in the Lounge, 5:00 PM-7:00PM free hors d’oeuvers  
  

http://diversitykeynote.com/


Wednesday, September 26, 2012 
8:30 - 9:30 AM Social Media 

Sandy McMerty, ND Department of Commerce 
 BREAK 

9:30 - 10:30AM What's Going on in North Dakota? 
Sara Otte-Coleman, Alan Anderson; ND Department of Commerce 

10:30 - Noon ND Emergency Management Association Meeting 
ND Emergency Management Association and Subcommittee Reports 
Election of Officers 

Noon - 1:00 PM LUNCH BREAK 
Meal Provided 

BREAKOUT SESSIONS 
1:00 - 2:00PM What's my Job?   

Group facilitation process to 
develop the base requirements 
for an Emergency Manager Job 
Description 

New Emergency Manager 
Perspective 
Tricia Kreil, Ransom County 
Kristen Nelson, Ramsey 
County 

2-1-1 First Link  
Teaming up with you in a 
disaster 
Stacie Loegering 
 

2:00 - 3:00PM What to do at Initial Disaster 
Onset? 
Brett Lambrecht, Richland 
County 
Leon Schlafmann, City of Fargo 
Dave Rogness, Cass County 

Developing an Incident 
Action Plan in Your 
Emergency Operations 
Center 
Tom Doering, ND DES 
 

Computer Tips and Tricks 
There's an app for that!   
Quick tips for your programs 
Noteworthy smartphone 
applications 
NRG Technology Services 

 BREAK 
3:00 - 4:00PM What to do at Initial Disaster 

Onset?  
Continued 

American Red Cross 
Donations Management and 
brief update on ND Volunteer 
Organizations Active in 
Disasters 
Beth DeWald, Red Cross 

TBD 
 

4:00 - 5:00 PM VISIT THE VENDORS 
Vendor Exhibit Area 

5:00 - 6:00 PM PRE-BANQUET SOCIAL  
6:00 – 7:00 PM BANQUET 

ND Emergency Management Association Awards  
(No jeans please.) 

7:00 – 8:00 PM THE ATTITUDE DOCTOR 
He’s back!  Terry Fleck presented at a past conference and received rave reviews.   
”Attitudes are contagious…is yours worth catching?  High job performance is directly attributed 
to a positive attitude.  Terry will help you discover if your attitude is worth catching.  If it needs 
adjusting, he has an action plan for you!  Learn how to create a positive impact on attitudes, 
diagnose the cause of a negative attitude, clarify goals, get rid of clutter in your job, create new 
strategies, cure negative attitudes collaboratively and prevent negative attitudes.”  
http://attitudedr.com/  

 

Thursday, September 27, 2012 
8:30 – 9:30 AM How a Bill Becomes a Law 

Next year the legislature meets.  Do you know how to follow a bill from start to finish? 
(John Bjornson, ND Legislative Council) 

 BREAK 
9:30 – 10:30AM TBD 

10:30 – Noon Greg Wilz with Emergency Managers 
This is a closed session for Emergency Managers only. 

 
 

Check for updates on the conference and other information on the NDEMA Website:  www.ndema.org 

http://attitudedr.com/
http://www.ndema.org/


MAKE YOUR RESERVATIONS 
AS SOON AS POSSIBLE 

 
1-800-554-7077 

 
A block of rooms are being held for the “ND Emergency 
Management Conference”. 
 
North Dakota Emergency Managers’ registration fee, lodging, 
meals, and mileage are reimbursable through the Emergency 
Management Performance Grant. 
 

 

Make your reservations! 
 

 
 

Best Western Doublewood Inn 
1400 East Interchange Avenue 

Bismarck, ND 58501 
(701) 258-7000 

 
Check-In Time: 3:00 PM 

Check-Out Time: 11:00 AM 
 
 

 
 
 
 
 

 
 
 
 
 
 



 
 
 
 
 

 
 

ND Emergency Management Conference 
September 24-27, 2012 

Best Western Doublewood Inn, Bismarck 
 

Registration Form 
 

Name: ____________________________________________________________  
 

Agency: ___________________________________________________________  
 

Address ___________________________________________________________  
 

Email: ____________________________________________________________  
 

Phone: ____________________________________________________________  
 

 

Registration Fee 
Qty Cost Subtotal Item 

  $70.00    Non-Member Registration 
  $50.00    Member Registration 
  $20.00    Guest Thursday Banquet Dinner 

  
  Total Due 

     
Qty Wednesday Banquet Dinner Choice 

(Included with Registration) 

  
Roast Beef w/Gravy (cranberry almond spinach salad, smashed potato, glazed 
carrots, hot apple crisp w/topping) 

  
Stuffed Chicken Breast (cranberry almond spinach salad, smashed potato, 
glazed carrots, hot apple crisp w/topping) 

 
Registration deadline is September 14, 2012.  No refunds will be provided after this date. 
A $10 late fee will be charged for registrations paid ten days before the conference. 
 
Submit this form with check payable to: ND EMA 
 
Mailing Address: ND Emergency Management Association 

c/o Bill Fahlsing 
66 Museum Drive West 
Dickinson, ND  58601 


