
 
External I/Mobile Installation Instructions 
 
**NOTE**: I/Mobile will only run on Windows XP 32-Bit and Windows 7 32-Bit. Installations on Windows 7 64-Bit do not function properly, and are therefore not 
supported by Intergraph and/or State Radio. 

Step 1 - Install I/Mobile 

1. Locate your download for external_imobile_non-hp.zip 
2. Double-click to open. 
3. Copy the IMobile folder to your desktop. 
4. Close external_imobile_non-hp.zip 
5. Move to your desktop and locate the IMobile folder. 
6. Double click to open the folder. 
7. Follow the additional instructions below: 

 
Step 2: 
Doubleclick MobileSetup.hta to get started. 
 
 

 
 
Step 3: 

Click on “Police Live Setup” if this is fresh install.  Otherwise use “Police Live Update” if IMobile already exists on the pc. 

 



Step 4: 

If you selected the SETUP button, you should follow the steps below to go through the 
 I/Mobile product install 
 

1. The Installation dialog will start and install any needed Microsoft Packages 

 

2. After clicking next, you will be asked to choose the Destination Folder forI/Mobile.  
Unless told otherwise, leave it unchanged and go to the next screen. 

 

 
 
 
 
 
 
 
 
 



 
3. The screen below asks you to choose which configuration to install. Click next to continue. 

 

4. The screen below asks you to choose which type of connection I/Mobile will use to communicate with the Communication Server.  
5. Choose MOBLAN, and click Next. 

 

6. After choosing MOBLAN option, you will be asked to give the IP address or DNS name of the Communication Server. Leave it 
unchanged and go the next screen. 

 

 

 

 



7. Once you click next, an “Open File” dialog box will pop up and ask you to select the map file. Cancel out of that dialog. The map files 
and patch are defined in the custom batch files at the end of the setup. 

 

8. Then click on next to launch the installation of the core I/Mobile product 

 

 

 

 

 

 

 



9. Once the setup is complete, DO NOT CHOOSE THE OPTION TO RESTART YOUR COMPUTER. SELECT “NO, I WILL RESTART MY 
COMPUTER LATER”. If you restart your computer now, you will not install the custom configurations for your Mobile 

 

10. Once you click the finish button a series of scripts will launch that will install your Mobile customizations. Wait until the scripts are 
done and then restart your computer to complete the installation. 

 

 

11. You may see these two message boxes pop up twice while the files are copying, click OK to the message boxes and the files will 
continue copying. 

 
 

 
 
 

 

 

 



 

12. When the script is done running, you will get the message box below. Click OK. 

 

13. Once the installation is completed, open up My Computer or Windows Explorer. Navigate to C:\Program Files (x86). Copy the 
Intergraph folder.  

14. Go to C:\Program Files, and paste the Intergraph folder into that location. It will ask you if you want to merge the folders, you should 
select yes. When it asks you if you want to copy or overwrite the files that are already in place, you should choose YES TO ALL, and 
OVERWRITE any files that already exist. 

15. Now, navigate to C:\Program Files\Intergraph\IMobile\Config\Default and copy ‘spClientdlg.txt’. 
16. Navigate to C:\Program Files\Intergraph\IMobile\Config\Police, and paste the file into that folder. 

 

Your installation is now done. Please restart your computer. 

 


