External I/Mobile Installation Instructions

**NOTE**: |/Mobile will only run on Windows XP 32-Bit and Windows 7 32-Bit. Installations on Windows 7 64-Bit do not function properly, and are therefore not
supported by Intergraph and/or State Radio.

Step 1 - Install I/Mobile

1.  Locate your download for external_imobile_non-hp.zip
2.  Double-click to open.
3. Copy the IMobile folder to your desktop.
4.  Close external_imobile_non-hp.zip
5. Move to your desktop and locate the IMobile folder.
6. Double click to open the folder.
7.  Follow the additional instructions below:
Step 2:

Doubleclick MobileSetup.hta to get started.

* MName Date modified Type Size
. DIsK1 6/20/2012 8:00 AM  File folder
. DISK2 6/20/2012 8:07 AM  File folder
| AUTORUMINF 5/7/2008 8:01 AM Setup Information 1KE
|| hwy_supp.sgl 10/23/2009 3:23 PM  SQL File 2KB
=1 MobileSetup.hta 3/10/2010 4:28 PM HTML Application 3KB
Thumbs.db 5/18/2012 8:08 AM  Data Base File 12KB

Step 3:

Click on “Police Live Setup” if this is fresh install. Otherwise use “Police Live Update” if IMobile already exists on the pc.
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Step 4:

If you selected the SETUP button, you should follow the steps below to go through the
I/Mobile product install

1. The Installation dialog will start and install any needed Microsoft Packages

IMobile - InstallShield Wizard [z|
I/Mobile Setup

Thiz setup will deliver the Default configuration of |/Mobile.

<Back || Mest> |[ Cancel ]

2. After clicking next, you will be asked to choose the Destination Folder forl/Mobile.
Unless told otherwise, leave it unchanged and go to the next screen.

IMobile - InstallShield Wizard

1/Mobile Destination Directory

Flease select a directory to ingtall |Mobile to. |PS recommends that you accept the
default.

Diestination Folder

C:\Pragram Files\Intergraph’|Mabile'

<Back || Mest> |[ Cancel ]




3. The screen below asks you to choose which configuration to install. Click next to continue.

IMobile - InstallShield Wizard

Setup Type
Chooze which setup to install:
Default Description
Default
|stallShield
< Back ” Mext = ] [ Cancel ]

4.  The screen below asks you to choose which type of connection |/Mobile will use to communicate with the Communication Server.
5. Choose MOBLAN, and click Next.

IMobile - InstallShield Wizard

Setup Type
Select the setup type that best suitz your needs.

Select Cammunication Layer :

(%) MOELAN
OV

IstallShield

< Back H Mest » ][ Cancel

6.  After choosing MOBLAN option, you will be asked to give the IP address or DNS name of the Communication Server. Leave it
unchanged and go the next screen.



7. Once you click next, an “Open File” dialog box will pop up and ask you to select the map file. Cancel out of that dialog. The map files
and patch are defined in the custom batch files at the end of the setup.

Select Map File you will be using:

Look in: | My Documents v| €] 55 sl FE e
|5 2007 Performance Appraisals |- Bluetooth Exchange Folder | GpsGateBuffer
IC5) 2008 Budget [C)Brea Docs )55 Files
. |53 2008 Evals IChcafePress ) Gulfbocs
My Recent [C5) 2008 Performance Appraisals  [[) CHP D) Gulfstream
Documents | |44 [ Cleveland PD [SHiring
(CAAA Mid-Atantic Docs ChCleveland Reg H™ML
@' [E]ACSC @Customer Service Training @HTMLForms
(ChAlameda [ Cyberlink |C)1f Reference Docs
Desktop [y Alameda County [C)Downloads [C3) Implementation Sc
() amtrak [C3)Elk Grove 812 Mobile [C)INGR 2008
v (LI ArcSoft ToGo |C3) ExpenseTrip Reports [CInterface Docs
g Y () Athens ) Fairfax [ Interfaces Cheddi
,,‘j |C5)Benton_Franklin_Mabile IE3 filelib |23 InterWiki_Badkupd
I'l'h"Doc:urnents IC)Blackberry Movies IE Gilbert AZ I3 InterWiki_Badkupd
IChEuetoath ChGpsGate |2 InterWiki_Badkupd
T < | ¥
" File name: || v | [ Open ]
My Computer g of type: | Map files (*map) w | [ Cancel ]

8.  Then click on next to launch the installation of the core |/Mobile product

IMobile - InstallShield Wizard
1/Mobile Setup

1/t obile has the required information to begin Setup.
Click next to begin, or Back. to make chahges.

<Back || Mest>

Cancel




9.  Once the setup is complete, DO NOT CHOOSE THE OPTION TO RESTART YOUR COMPUTER. SELECT “NO, | WILL RESTART MY
COMPUTER LATER”. If you restart your computer now, you will not install the custom configurations for your Mobile

IMobile - InstallShield Wizard

InstallShield Wizard Complete

The InztallShield Wizard haz succeszsiully ingtalled [Wobile,
Before pou can use the program, wou must restart paur
cormpLter.

() es. | want o restart my computer now.

@ Fo | will restart my computer later: €

Femove any digks from their dives, and then click, Finish to
complete setup.

10. Once you click the finish button a series of scripts will launch that will install your Mobile customizations. Wait until the scripts are
done and then restart your computer to complete the installation.

WINDOWS\system 32\cmd. exe

C:“Documents and Settings“crmalaug-Desktop“Customers“Lauderdale County\IHohile\Dl’
ISK1>rem Done This pause will let you examine

C:“Documents and SettingsscrmalaugsDesktopsCustomerssLauderdale Countys~IMobile“D
ISKi>rem the work that was done.

C:“Documents and Settings crmalaugsDeszsktop Customers Lauderdale County~IMobile>D|

C:~Documents and Settingscrmalaug-Desktop Customers-Lauderdale County~IMobile>D|
ISK1>rem pause

C:“Documents and Settings“crmalaugsDesktopsCustomerssLauderdale Countys~IMobile“D
ISK1>"Install Complete Thank You"

*"Install Complete Thank ¥You"’ is not recognized as an internal or external comm
and.,.

operable program or batch file.

C:~Documents and Settingscrmalaug-Desktop ~Customers-Lauderdale County~IMobile>D|
ISKi)ECHO WScript .Echo¢ “FIRE LIVE IMobile configuration complete'? 1l>usermessag]
e.vhs

C:~Documents and SettingsscrmalaugsDesktopsCustomerssLauderdale Countys~IMobile>D
ISK1>WSCRIPT .ERE usermessage .vhs

11. You may see these two message boxes pop up twice while the files are copying, click OK to the message boxes and the files will
continue copying.

ModifyServicesFile ==
Modify Services File ==

Run-time errar '9"
kare than 200 services present in Services file! Exiting, !

Subscript out of range

(8]4

Ok




12.

13.

14.

15.
16.

When the script is done running, you will get the message box below. Click OK.

Windows Script Host

Moblan IMobile installation and configuration complete

Once the installation is completed, open up My Computer or Windows Explorer. Navigate to C:\Program Files (x86). Copy the
Intergraph folder.

Go to C:\Program Files, and paste the Intergraph folder into that location. It will ask you if you want to merge the folders, you should
select yes. When it asks you if you want to copy or overwrite the files that are already in place, you should choose YES TO ALL, and
OVERWRITE any files that already exist.

Now, navigate to C:\Program Files\Intergraph\IMobile\Config\Default and copy ‘spClientdIg.txt’.

Navigate to C:\Program Files\Intergraph\IMobile\Config\Police, and paste the file into that folder.

Your installation is now done. Please restart your computer.



