The Village Business Institute

responsible for maintaining the quality of clinical services within
The Village Business Institute. The Business Institute EAP
Clinical Associate is responsible for assuring the quality of care
provided by affiliate providers, but Darrin Tonsfeldt, Director of
The Village Business Institute, is ultimately responsible for the
quality of all services delivered under The Village Business
Institute EAP.

The Village Family Service Center has offices in:

North Dakota Minnesota
Bismarck Alexandria
Devils Lake Brainerd
Fargo Crystal
Grand Forks Detroit Lakes
Jamestown Elk River
Minot Fergus Falls

Mahnomen
Moorhead
Park Rapids
Roseaun

St. Cloud
Warroad
White Earth

In addition, The Village Business Institute EAP sub-contracts
with affiliate providers to supplement the mental health services
available through Village offices and provide the most
comprehensive and accessible services possible. All providers
are accessed through the EAP administrative office, so the client
only needs to call the 1-800 number to be matched with the
closest, most appropriate professional to meet their needs.

All affiliate providers must meet The Village Business Institute
EAP standards for credentials, and are at a minimum Masters
level mental health professionals with at least three years of
counseling experience.

In North Dakota, the Village Business Institute EAP affiliate

providers include:
Beulah Anchor Christian Counseling

Rose Basaraba

Zanne Chambers

Discovery Christian Counseling

Hope Counseling Center

Anchor Christian Counseling

Julie Mitzel

Jim Davis

Bismarck
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Cando

Carrington

Devils Lake

Dickinson

Ellendale

Fargo

Grafton

Grand Forks

The Village Business Institute

De Counseling
Karen Mueller
Patrice Thomas
St. Alexius EAP

Towner County Medical Center

Jessie Fuhrer

Chrisofferson Consulting
Lake Region State College

Anchor Christian Counseling Center
Dickinson Family Counseling
Badlands Human Service Center
Westwind Consulting

Heart River Alcohol & Drug Abuse
The Healing Place

Life Seasons Counseling

Accent on Care

Tara Argall

Marian Bogenreif
Consultation & Movement
Counseling Center

Fargo Cass Public Health Ban Program

Interpreter

Tina Johnson

McCauley Associates
Only Human Counseling
Quality Resolutions

FM Counseling

Quality Resolutions
Discovery Counseling
Valley Christian Counseling Center
First Step Recovery
Sharehouse

Mike Bryan

Center for Psychiatric Care

Dakota Therapy Center

Jarman Counseling Services

Jim Murphy

Lipp, Carlson, Lommen, and Witucki
Northland Christian Counseling
Center for Self Growth & Renewal
Lutheran Social Services (L.SS)
Northridge Counseling
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The Village Business Institute

Jamestown

Minot

Valley City

Wahpeton

Williston

Addiction & Counseling Services
Jamestown Hospital

Prairie Counseling

Jesse Fuhrer

Cornerstone Addiction Services
Darveau, Eaton and Associates
Timothy Eaton

Marriage Clinic

Denise Roerick

Bryce Veazey

Jesse Fuher
Positive Solutions

Consultation & Movement

Behavioral Health Service — Mercy
Mental Health

In Minnesota, some of The Village Business Institute EAP affiliate

providers include:

Breckenridge

Moorhead

St. Francis Med Center
Solutions Counseling Services
Dr. Richard Ascano

Essentials of Life

Richard Kolotkin

Colette Kuznia

Lutheran Social Services (LSS)
Parent’s Forever

Solutions Inc.

4) There are no current plans for geographic expansion.

5) The best evidence of experience and reliability of services is to

offer a couple testimonials and some references.

Testimonials from satisfied customers:

“Whether it’s an urgent need, or a planned training
session, the value of the services provided by The

Village Business Institute EAP is tremendous. Each
contact we have had with the staff has demonstrated

their competence and helpfulness,” states PHR, Teresa

Lewis.

EideBailly of Fargo, ND



