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Today we will learn how to create, save and submit Dental claims using ND Health 
Enterprise MMIS. 
 
Learning Objectives: 
 
 Create and submit new dental claims 
 Create a claim using a: 

 Saved claim 
 Claim template 
 Previously processed claim (that is not in a suspended status) 
 
 

Each claim has 3 levels of claim information 
 
 Basic claim information 
 Additional claim information – entered on the Other Claim Info tab 
 Service line information – entered in the Other Service Info section 
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The new dental claims view replicates the standard format established to meet HIPAA requirements for the electronic 
submission of healthcare claim information. 
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Question marks indicate required questions that must be answered.   
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• If you answer yes to this question. Additional fields open for completion.  
• After you complete these fields and move to another field, the claim fields are auto-populated with the original claim data, if the 

original claim was submitted using the web portal. 
• If the claim is submitted by another method such as electronic transmission, you will need to enter the original fields. 
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The first section you see is titled Provider information this includes entry for Billing and Additional Billing Provider 
Information.  Enter the Taxonomy code and Tax ID and/or Social Security Number, which are required fields. 
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For the additional billing provider information, enter the required fields.   
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If the billing provider is not the rendering/performing provider, these fields are required.  
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Complete the required fields:  Member Id, Last Name, First Name, Date of Birth, Gender, Member Address 1, City, State and Zip code. 
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If the answer is Yes, a note displays.  To enter other insurance, click the Other Claim Info 
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The New Other Insurance section opens.   
 
When completing the entry of other insurance, click Save.  The other insurance details will then display in the Other 
Insurance table.  Basic Claim Info link will take you back to the Basic Claim Info page. 
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Expand on  Additional Claim Data, Service Authorization and Claim Note when applicable.  Service 
Authorization number is required to be on the claim. 
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If this claim has attachments, click the Yes button under the question ‘Does this claim have attachments?’ 
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Select Type Attachment and Delivery Method from the drop-down lists.  The Delivery Method describes how the  
Attachment is being sent by a separate delivery. 
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The attachment details appear in the table with a system-generated attachment control number for identification  
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• Other Claim Info 
• Claim Provider Information has sections for information relating to Service Facility, Referring Provider Information, Primary 

Care Provider Assistant Surgeon Information and Supervising Provider. 
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Enter required fields:  Procedure Code, Line Item Charge Amount, Place of Service and Service Date.  Tooth Information,  
Service Authorization and Additional Service Line Information is required if applicable.  Modifiers and Oral Cavity Designation 
Are required with the applicable Procedure Code.  Example:  Perio Scaling  D4341 for the upper right quadrant. 
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Add a new service line item:  If a tooth number is required for the procedure code billed, expand the Tooth Information, add  
Tooth Information and click Save.  Tooth numbers 1 through 9 need to be entered as a single digit value. 



20 

Submitting Dental Claims Online 

Save Claim or Submit Claim.  At the end of the claim process when you successfully submit the claim, a Submit Claim page displays. 
Print the Submit Claim page and use it as a cover sheet when mailing, faxing or otherwise sending the attachments related to this 
Claim.  Attachment form number SFN 177 must be completed and included with the Submit Claim page. 
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When a claim is successfully submitted, the Claim Submitted page appears and lists the TCN or Transaction Control Number, the 
Claim Status, and much more.  At the end of the claim process when you successfully submit the claim, a Submit Claim paid displays.  
Print the Submit Claim page and use it as a cover sheet when mailing, faxing or otherwise sending the attachments related to this 
claim.  Attachment form SFN 177 
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Creating a New Claim from a  
Saved Claim 
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This search uses the Billing Provider ID and the results  return and display in a table that shows the Member Name and ID, Claim 
Service Period, Charges, Claim Type and ID of the person who created the claim. 
Note: Click on the row listing the claim we just saved in order to open it. 
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Now you can edit and complet the claim.  Remember to complete all the required fields.  Let’s scroll down to the bottom 
of the claim to take the next steps. 
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With these buttons you can save the claim again, cancel to close this saved claim, reset to undo changes made since the 
last save, delete or submit the claim. 
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Creating a New Claim from  
a Claim Template 
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The Claims menu opens, then click on Create Claim from Template to start the process. 
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And once again, you’re on a Search page.  This time it’s the Create Claim from Template Search page and you can search by 
Template Name or Template Type. 
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You can create a Claim Template to use for a specific patient, procedure or service. 
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Creating a New Claim from a 
Processed Claim 
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Then navigate to Create Claim from a Processed Claim and click the link. 



Submitting Dental Claims Online 

35 

Either the TCN or at least one claim service period date is required to search.  You can, of course, add another date, select a 
Claim Status or enter Member ID to narrow your search. 
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And, that you can sort the results by clicking the up or down arrows at the top of each column. 
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Using it as a base, edit fields and make different selections as necessary to create your new claim. 
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Service Authorization # must be entered in the Claim Data and in Basic Line Item Information.  Select the Line # to 
edit the Service Authorization #. 
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Edit Service Line Item, Save and Save Claim or Submit Claim. 
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Open Line Question & Answer  
 
We are opening the phone line in order to field any questions you may have. 
In order to get your question in queue, please perform the following; 
  
• Press star*, then pound# to move into the call queue.   
 
• The operator will advise you when you have the floor. 
 
• Additionally, you are not limited to the number of questions you can ask. However, 

you will again need to please press star*, then pound# to have the floor. 
 



NOTES 

41 



NOTES 

42 



NOTES 

43 


