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C L A I M S P R O C E S S I N G T H R U P U T A N A L Y S I S

MONTH OF 02/2005

*- - - - - - - - PERCENT OF CLAIMS ADJUDICATED WITHIN - - - - - - - - * AVERAGE DAYS

OVER REQUIRED FOR

TYPE OF CLAIM 15 DAYS 30 DAYS 45 DAYS 60 DAYS 90 DAYS OVER 90 ADJUDICATION

DRUG 99.19% 0.48% 0.12% 0.07% 0.06% 0.08% 3.70

INPATIENT HOSPITAL 90.43% 5.61% 3.20% 0.39% 0.20% 0.17% 6.14

MEDICAL 60.17% 22.66% 13.39% 2.86% 0.63% 0.29% 14.64

OUTPATIENT HOSPITAL 81.24% 13.64% 4.30% 0.65% 0.13% 0.05% 9.49

MEDICARE CROSSOVER 90.06% 5.65% 1.02% 1.28% 0.86% 1.15% 7.19

ALL CLAIMS 85.86% 8.25% 4.35% 1.01% 0.30% 0.23% 7.56


